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DISCLAIMER 
 
The authors’ views expressed in this publication do not necessarily reflect  
the views of the United States Agency for International Development or the  
United States Government. 
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Figure 1 (Cover) A woman walks home in Enkanini on the outskirts of Cape Town�
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This research that informs this report was commissioned via SIPP, a research 
programme aimed at Strengthening the Impact of Pro-Poor Programmes in the 
Budget, run by the National Treasury, South Africa.��9�
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1.3.1 Understanding structural poverty: beyond the ‘second economy’ 
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1.3.2 The marginal and fragile nature of self-emplo yment 
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1.3.3 Private social protection: how people survive  
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1.3.4 The limits of ‘private’ social protection: th e dark side of ‘social 
capital’ 
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Figure 2: a simplified and schematic sketch of the relationship between the underlying research 
question and the field instruments to be used�
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Figure 3: an overview of key research questions and the empirical data required to answer them 
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2.3.3 Challenges and trade offs 
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Figure 4: Phases of the research design 
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Figure 1: Research sites for the 2002 survey�
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Figure 2: Participatory mapping of a kinship network�
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Table 1: Some key monetary indicators of poverty in the research sites (Source: 2002 
PLAAS/CPRC survey). 
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Table 2: Indicators of agriculture and employment in Mount Frere and in the Cape Town study 
(Source: 2002 PLAAS/CPRC survey).  
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6  Reliable numbers cannot be provided here. The 2002 PLAAS CPRC survey does not allow an 
accurate estimation of access to larger, ploughed fields as opposed to garden agriculture.  The survey 
asked informants to distinguish between ploughed fields and grazing lands.  But because  of the 
practice of letting cattle graze on ploughing fields after the harvest, fenced fields were called grazing 
lands by field workers and translaters.  Survey data of possession of  grazing lands vis a vis poughed 
fields is therefore not trustworthy. 
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Table 3: Reliance on bought maize meal by households in Mount Frere (Source: 2002 CPRC 
survey) 
  
Months reliant on bought maize meal (n=733) 
 

Valid Percent Cumulative 
Percent 

1 month per year 1.5 1.5 
2 months per year 0.4 1.9 
3-5 months per year 2.6 4.5 
6-8 months per year 5.2 9.7 
9-11 months per year 3.1 12.8 
All year round 87.0 99.9 
‘not applicable’ 0.1 100.0 
Total 100.0  
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Table 4: Some indicators of employment and employment vulnerability (Source 2002 CPRC 
survey) 
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Table 5: Reported food insecurity and 'lived' poverty (Source: du Toit 2005a). 
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Case Study 1: One woman’s story - Vuyiswa Magadla, Khayelitsha Site C 
 
Vuyiswa N lives in a tiny shack set well off the road in M*** crescent, in Site C, Khayelitsha. 
Her home would be hard to find for outsiders: to reach her front door, you have to find your 
way between the homes with street frontage and proceed through the narrow alleyways that 
branch between the shacks behind them.  This is a part of Khayelitsha that has been settled for 
almost twenty years; it is densely populated and, to the practiced eye, therefore also highly 
regulated.  Vuyiswa and her neighbours have been living alongside one another for years, and 
not much happens on the street or in the alleyways without someone noticing.  Though the 
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main street is littered with the detritus of poverty – cans, bottles, and plastic canisters leaking 
drained engine oil into the gutter – the alleyways are neat and quiet, and on sunny days 
laundry will be drying on lines strung between shacks and Port Jackson trees. 

  
 
Vuyiswa’s shack is some way along one sandy little alleyway.  It is guarded by a fairly solid 
looking metal gate but this rarely seems tightly closed – not in the daytime, anyway. To enter 
one simply pushes it open with the customary call of ‘nqo nqo nqo!’ (knock knock!) to let the 
residents know you are there.  Rather than sitting in the middle of its plot, the way many 
Khayelitsha shacks do, it appears almost to mimic an Eastern Cape compound, in that there 
seem to be a collection of buildings; these face each other around a tiny central courtyard. 
There is a small structure on the left with a carefully locked door (this belongs to Vuyiswa’s 
elder sister’s daughter, Nolusindiso); directly opposite the gate is the main structure, built of 
ancient wooden beams and rusted corrugated iron.  The little patch of ground between them is 
hilly and uneven, carefully shaped into little hills and dales, and covered in ancient, weathered 
carpet — testimony to Khayelitsha residents’ ceaseless battle against the vagaries of 
stormwater and the ever present sand.  The kitchen is threadbare and damp, the concrete floor 
covered with ancient linoleum; and papier maché-like wrinkled paper covers the walls, 
carefully glued there with flour porridge in the practice called ukuplaga ngamaphepha or 
ukuqaba amaphepha. The place is sparsely furnished: an weathered, plain wood bench stands 
along one wall; another, tiny little stool along another; a table with a paraffin stove, and an 
ancient kitchen dresser with dented but meticulously clean pots and pans.  Through the 
kitchen door one glimpses a dark, empty lounge containing a fireplace which seems unused 
even on cold days. 
 
Vuyiswa is a diminutive, wizened woman with what appear to be cataracts in her eyes.  She 
moves slowly and initially appears guarded and reserved; as time passes what strikes the 
visitor is that this reserved manner does not seem to flow from timidity but from a carefully 
cultivated comportment.  Though poor, Vuyiswa has what in Xhosa is known as isidima 
(dignity) and this is evident both in her careful, traditional dress and in her almost courtly 

Figure 3: Vuyiswa and Thandiwe 
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insistence on formalities.  On most winter days one will find Vuyiswa and some of her kin 
sitting in the sun outside her house, escaping from the cold and damp inside; in the time of the 
research, she would usually be tending to Thandiwe, Nolusindiso’s child, at this time less than 
a year old.  
 
The household is composed of Vuyiswa, a widow, aged 60; her elder sister Nombeko’s 37-
year old daughter – also widowed -  Nolusindiso, who works as a domestic worker in 
Constantia; Nolusindiso’s infant daughter Thandiwe, and Vuyiswa’s grandchild Noluntu, 
aged 20.  Alongside this core of residents, there is also a shifting cast of other visitors – in fact 
there is so much flux and fluidity in the household that the researchers tended sometimes to be 
confused. One person, for example who had been listed as a permanent household member at 
the time of the 2002 survey was Vuyiswa’s elder sister (and Nolusindiso’s mother) 
Thembheka.  Though Thembeka regularly visited Vuyiswa’s house for extended period 
(partly because, as she told the research team, the Cape Town doctors were stronger than their 
counterparts in the Eastern Cape), her real home - and the place where she collected her 
pension - is in fact in Krancolo in the Eastern Cape, where she (nominally) takes care of 
Nolusindiso’s other children, Zandile (13) and Sipho (6) —  nominally, because in actual fact 
it appears to be Zandile who looks after her brother Sipho and her grandmother.  In addition 
to her pension Zandile’s father (whom Nolusindiso never married) pays R300 maintenance on 
Nolusindiso’s behalf to Thembeka; this helps her take care of the children.   
 
Also in the Eastern Cape were Vuyiswa’s daughter (and Noluntu’s mother) Nomsa, who as it 
happened had also recently become a widow, and was living in Qumbu along with her other 
daughters Lindiwe and Thandiwe; at the time that the team visited, Nomsa’s son Welile was 
also living in the Eastern Cape, schooling there and only visiting his mother during the 
holidays.  Later in the year Lindiwe and Thandiwe, in turn, visited the shack in M*** street 
for their holidays – and were very helpful in piecing together aspects of the household’s 
Eastern Cape network (see map below). 
 
Vuyiswa herself had come to Cape Town in 1979, shortly after the death of her husband. 
Initially she stayed in the house of her brother, Madoda Simani and for a while survived doing 
domestic work in Cape Town’s coloured suburbs.  This was a time of hardship – she seemed 
to suffer from her employers’ racism (in her daughter’s words, they were ‘very Apartheid’); 
the job also involved lots of ironing and her lower back hurt. She lost that job after an 
extended visit to the Eastern Cape, and subsequently found employment as a domestic worker 
in Newlands. At some point in this period – she is not clear about dates – she moved into her 
present shack in Site C. In 1989 she broke her leg after a fall down stairs, was unable to do 
her work, and was replaced. For a while she sold ‘smilies’ (cooked sheeps’ heads), which was 
very hard and difficult work.7 After a while she switched to selling fruit and vegetables: her 
brother Madoda gave her the R100 with which she started the business.  She says the money 
was not a loan but a gift given in gratitude for all the times many years ago that she had 
helped him, buying him shoes when he had no money, and paying a village tax on his behalf.  
 
In about 2000 (her recall of dates is uncertain) she also got diabetes and was awarded a 
disability grant.  Ever since then she has been living in her shack with her sister’s daughter 
Nolusindiso, using her disability grant to supplement Nolusindiso’s income – and also using it 
to help keep her business going.  She would use R300 or R400 of her grant to buy fresh 
vegetables from a place in Nyanga East – even though it was quite far, she preferred to buy 
there rather than from Mabhela’s wholesale closer by, whose stuff was as cheap but not as 
fresh. Fortunately for her the taxi driver would not charge her extra for the box of vegetables 
she carried on her lap. She could not sell the fruit and veg from her own place, which was 
situated off the road, so she would use her brother Madoda’s house. One of the advantages of 
the fruit and veg business was that it was not too demanding on her injured leg, and she could 
���������������������������������������� �
7 For a description of the unpleasant and hard work involved in making smilies, see p.98.   
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do the work sitting down. She also says that though she has trouble seeing, she can see well 
enough to count the change. She did well out of the fruit and veg business, reporting that she 
made more money than the white family in Newlands had paid her.  She also helps out her 
brother’s wife, Nombula, with the dressmaking business she ran from a stall near Site C 
terminus. Madoda moved to the Eastern Cape some time ago, and whenever Nombula leaves 
to spend some time with her husband, Vuyiswa helps mind the business. 
 
Another important source of income are Nolusindiso’s wages as a domestic worker. 
Nolusindiso never married, and had initially only planned to visit Cape Town for a short 
while (her daughter Zandile had been ill and she had come to see the Cape Town doctors, 
apparently sharing her mother’s prejudices against Eastern Cape medics).  She, too, stayed 
with extended family (in this case, another sister of Vuyiswa’s called Sinomvuyo, who had 
died the year before the study.  She had better luck with employment than Vuyiswa and soon 
found work as a domestic worker in wealthy, white Constantia. At the time of the research 
project, she was bringing home in the region of R1200 per month.  
 
At the time of the research team’s visit, Vuyiswa had given up her fruit and veg business.  She 
explains that this is partly as a result of the birth of Thandiwe.  In the first place, Thandiwe 
put more pressure on the household income, so that according to her there would often not be 
extra money left to buy fruit and vegetables for selling.  Secondly, caring for Thandiwe, while 
Nolusindiso worked as a domestic worker was also more demanding in terms of time.  
Thirdly, it also seems that it was at this time that her daughter Nomsa’s husband died, and at 
the time of research Vuyiswa was managing to save (she said) between R300 and R400 a 
month from her disability grant towards her Nomsa’s izila (coming out of mourning) 
ceremony.  Nolusindiso was covering the bulk of domestic expenses (what Vuyiswa calls the 
‘big things’), buying groceries from the Somalian run shop down the road while Vuyiswa 
contributed by taking care of Thandiwe and covering the ‘small things’ – beef stock, soup, 
extra paraffin, and train tickets for her granddaughter Noluntu, who is schooling in Langa. 
When Amandhla is big enough Vuyiswa hopes to return to selling fruit and vegetables from 
Madoda’s home.  She said that she plans to keep the business small, since if it gets too big, it 
will attract the attention of the tsotsis. 
 
Crucial to Vuyiswa and Nolusindiso’s survival is their connection to a broader social network.  
Some of this network is relatively easy to identify: her shack is visited by a steady trickle of 
visitors, most of them family.  Her brother’s sister in law (in other words, Nombula’s sister) 
Unathi is a particularly regular visitor. Often these visits are only the occasion for 
conversation and gossip, but a social map of Vuyiswa’s household and the households it 
depends on reveals that these familial links are also the conduits of significant other resources 
(see map below). A look at the network formed by these lines reveals something important: 
that Vuyiswa’s household, though in one sense  a relatively independent unit, is also part of a 
number of households all connected through lines of kinship and alliance to that of her 
brother, Madoda Simani.  
 
Although Madoda is currently living in the Eastern Cape, tending to his cattle and his 
compound, he plays a central role in the organisation of this larger network (as Nolusindiso 
explains, he is the only man, so he is supposed to look after them all: the women in his own 
family as well as the women in his wife’s family).  Madoda is a formidable but rather 
shadowy figure, and much about his past was not uncovered by the research team; partly 
because key moments in his history are passed over in silence by his relatives.  It is fairly 
clear that he spent a while working on the mines in the 1970s before being injured in an 
accident that cost him his toes on one foot.  After spending some time in the Eastern Cape 
recovering he migrated to Cape Town and found work in a cement factory.  It may be that he 
spent some time in prison - when the team visited him in the Eastern Cape his arms bore the 
tattoos typical of Cape Town’s ‘numbers’ gangs: this, and the tough, streetwise hauteur with 
which he received the team, seemed to suggest to the translators that he had spent at least part 
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of his life as a ‘tsotsi’ (gangster).  But none of this is mentioned in the descriptions of him by 
his wife Nolusapho or his sister, who both paint him as a paragon of respectability and virtue.   
 
Certainly it is clear that his shack in Site B played a key role as an urban ‘beach-head’ for kin, 
clan members and other villagers seeking to migrate; according to his wife there were at one 
stage 14 different people all living in the tiny property.  It is also clear that his injury did not 
cripple the household financially.  A key role was here played by Nombula and her sisters, 
who had started their own dressmaking business.  It is this dressmaking business that is 
credited for the fact that when Madoda’s shack burned down in 1998, the household was able 
to recover relatively quickly.   
 
Dressmaking is not the only activity in Madoda’s Cape Town household.  His eldest son was 
also in the process of establishing himself in business: among other things he was the owner 
of a prominent container-based business perched on the side of T*** crescent road not far 
from Vuyiswa’s home – a blue container prominently signposted as S*** Internet Café. (The 
team had in fact already noticed this structure and visited it (see Figure 4), wanting to see who 
was making use of internet services in impoverished Khayelitsha. The business’s name had 
proved to be rather misleading, though; as the impeccably dressed young men who were 
employed to run it explained, it once did have an internet connection but this proved to lose 
money – the dialup connection was too expensive and there were too few customers. Though 
the business kept its 21st century name, it now sold hair extensions and shampoo.)   Another 
important connection – about which Vuyiswa did not reveal much until well into the research 
process, is her relationship with Andile Mathole, her boyfriend (or ‘steak and kidney pie’ as 
her sister’s daughter termed it), a grizzled shebeen owner who lives down the road from her, 
and with whom she freely shares resources and money.  
 

 

 

Figure 4: Vuyiswa's nephew's failed foray into the information age: an internet shop that now 
sells hair products. �
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Without these connections, Vuyiswa’s household would be a lot worse off.  It is clear that 
they are substantially cushioned, and their poverty is significantly reduced, by the fact that 
they are part of this spatially extended and tightly knit network of kin.  But at the same time, 
one should not make the mistake of seeing these relationships only as harmonious. In some 
ways, Vuyiswa’s position should be seen as relatively precarious.   
 
The situation described here is the outcome of a long and complex ‘back story’ relating to 
Vuyiswa’s life before she came to Cape Town.  She did not share much of this story with the 
team, but it is known that the death of her husband in 1983 was a major blow.  She was still a 
young woman at the time of his death. By marrying him, she had in effect abandoned her 
family and had no real claim on their support; as his widow she was expected to continue 
living in his compound and raise his children. It appears that her relationships with his family 
went sour, and that there was a sustained campaign of attrition against  her on the part of a 
‘jealous’ aunt which steadily made her life more and more impossible.  A key role was played 
through her friendship with Nombula, her brother’s wife, and Nombula’s sister Unathi, who 
interceded on her behalf with Madoda and entreated him to take her back in the family fold.  
There is no strong cultural obligation for an elder brother to receive back into the family a 
sister who has married, but apparently Unathi was successful.   
 
�

 
 
Figure 5: A map of some of the people in Vuyiswa's social network 
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Similarly, though there clearly is a strongly co-operative element to the domestic 
arrangements in Vuyiswa’s household, there are also limits to what is shared.  The threadbare 
interior of Vuyisewa’s house contrasts sharply with what is behind Nolusindo’s carefully 
locked door.  Her tiny room contains a new, glossy, fake pine veneer wall unit displaying hi fi 
and small television, all new; as well as a sturdy bed with a brightly coloured modern duvet.  
Vuyiswa does have access to the room, and is allowed to watch TV or listen to the radio (as 
long as she does not touch Nolusindiso’s cosmetics!)… but even so it is clear that 
Nolusindiso’s contribution to the household is limited to the groceries and daily running costs, 
and that Vuyiswa is not able to use the income to accumulate household durables for her 
rooms. In fact, Nolusindiso confessed to the team that she would much rather stay on her 
own. She can’t buy any more things because her little shack is too small, and convenient as 
Vuyiswa’s child care is, Thandiwe will soon be old enough to be sent to a crèche.  The most 
important reason why she has not moved out, it appears, is that were she to do so, she would 
have to be located in Enkanini or Kuyasa, the most far-flung settlements in greater 
Khayelitsha and far more inconvenient for someone who needs to travel in to Constantia 
regularly.  
 
 

 
Figure 6: One house - different worlds: the interiors of  Nolusindiso's room (left) and Vuyiswa's 
(right) 
 
So although Vuyiswa seems to be comfortable in her role as one of the female elders in this 
loosely organised kinship structure, it should be notable that her position is rather fragile. The 
co-operative household arrangements she and her sister’s daughter have come to are limited 
in their scope and to some extent a compromise forced on them by necessity.  During the 
interview process, Vuyiswa hinted that Andile’s children were not happy about her 
connection with him. Were she not to play the role of gracious gogo, dignified but also 
knowing her place; were she to be cantankerous and ‘difficult’, the fragile relationships upon 
which she depends might be strained.  Her dignity seemed to be in part a personal attribute, 
but it is also a socially required role.  It is no coincidence that she was so reluctant to 
revealing the existence of a boyfriend; it seems to flow not only from personal reticence but 
also because a woman with isidima is not expected to have such liaisons; or if she does, not to 
flaunt them.  To the team, Vuyiswa’s graciousness and respectability seemed genuine: it was 
not adopted instrumentally; but at the same time, it seemed clearly to be an expression and a 
corollary of her marginal and vulnerable place as an elderly, partially disabled woman 
surviving by playing a role within the delicate frameworks of a much more extensive kinship 
network 
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4.2.2 ‘Domestic fluidity’, stretched households and  circular 
migrancy 
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Case Study 2:  Going hungry to build the homestead - Nontuthuzelo Mbada, Site 
B, Khayelitsha 
 
Nontuthuzelo Mbada is a woman in her early thirties who, unlike many of her contemporaries 
in Khayelitsha still wears the German print skirt and headcloth of the respectable married 
Xhosa matron. In the CPRC 2002 survey, her household is reported to fall into the poorest 
expenditure quintile in Khayelitsha. It is recorded as being composed of Nontuthuzelo, then 
28, her much older husband Xolile Mbada, 39 years old at the time of the survey, and their 
three children Themba (9), Wathabile (7) and Asa (4).  The survey records that only the 
youngest child, Asa, is in receipt of a child grant; though Xolile is listed as having full time 
employment their wage income in the month of the survey was reported to be  only R400, 
bringing their reported income to R530.  They are recorded as reporting food insecurity in the 
previous year, recording two ‘hungry months’; in addition they have very few assets, and are 
recorded to be living in a shack made of wood and plastic.  Interestingly they do not see 
themselves as excessively poor: their subjective poverty assessment says merely that they 
‘sometimes do not have enough.’  
 
Again, the research team’s 2005 visit reveals a very different picture – some of it due to 
change.  The shack is still noticeably threadbare and empty, devoid of the usual 
accoutrements (wall units, lounge suites, electronic consumerware, porcelain dolls and 
gimcracks) that signal that its residents have been able to do more than just survive.  It has 
been upgraded though; not only is it now constructed of corrugated iron rather than plastic, 
but it also has a neat pavement of brickwork in front of it.  There have been some other 
changes – there is a new family member, Sibongile, just three weeks old, and Asa has lost her 
grant – Nontuthuzelo and Asa having spent more than three months visiting their homestead 
in the Eastern Cape in the previous year, as a result of which it was forfeited.  Further light on 
the 2002 survey is cast by the revelation that Xolile works for a company that constructs 
swimming pools (hence the neat brickwork paving in front of the shack).  Although he is 
technically employed year round, inclement weather during the winter can sometimes mean 
that weeks go by without him earning any money: clearly the 2002 visit caught them at one of 
these poorer times.  In a good month, she says Xolile can bring in R1600.  
 
Nontuthuzelo’s life history reveals the broader temporal and strategic landscape of which 
their Cape Town household is but a part.  She is from a village near Cofimvaba, where she 
lived until she was 17, at which age she was married off to Xolile, who is from a village near 
hers. Although the families know each other she never knew him, she says: his parents and 
hers got together in 1991, she was asked to go to another house while they talked; it was 
decided that she should marry him, and she was taken off to Cape Town (it was not nice, she 
says, but with time she got used to it, and even got to like Xolile).  
 
In some ways, in fact, Nontuthuzelo hardly seems to inhabit Cape Town.  She spends 
extended periods at Xolile’s compound in his village, going back there not only in December 
but also throughout the year:  in the previous year, in fact, she spent the entire year there.  
When she can’t be there, they lock the place and get Xolile’s brother to look after it, and after 
Xolile’s cattle.  
 
Nontuthuzelo says she prefers to stay in the Eastern Cape. Whereas in Cape Town, one gets 
lazy because there is nothing to do except to stay around the house, there are many things to 
do at their place in the Eastern Cape. They are building their own house there – a ‘four room’ 
and a ‘rondawel.’  When she is there, she makes the mud bricks and they employ a builder; 
but sometimes they also employ other people to make mud bricks for them, paying R100 for 
100 bricks. They have spent a lot on that house, putting cement both inside and out; they have 
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not yet put in furniture but will do so soon, depending on the money.  So there is a lot of work 
to do in the Eastern Cape, whereas in Cape Town there is nothing to do but to sit in the sun. 
She prefers to work. Another reason why Nontuthuzelo prefers the Eastern Cape is that she 
says she has more status there. They have grazing land and a garden plot, and they have cattle, 
and she gets on well with her family.   
 
In contrast, her existence in Khayelitsha is circumscribed. She says she has never been outside 
Khayelitsha, and has hardly ventured even outside Site B.  She gets on well with her 
neighbours chatting with them and lending or borrowing small items of food, but she does not 
have any important friends here.   
 
Interestingly – even though she depicts them as making significant investments in their rural 
homestead – Nontuthuzelo also says that Xolile’s salary is barely enough for them to eat on; 
and that she can see the ‘gap’ caused by the fact that she is not receiving any child grant. The 
children do not have socks, and they do not have underclothes.  The reason she has not yet 
applied for the grant to be renewed – and for a grant for her three-week old newborn – is that 
the application procedure is so onerous.  The social workers say you must bring this 
document, and when you go to bring it to them, they say the other document has expired.  
They just complicate things, she says: they are not nice, they are rude; as she puts it, they 
make you feel you resent the grant.  So she does not like to go and apply for a grant.  
 
Although Nontuthuzelo presents herself as the dutiful Xhosa wife, devoting all her energy to 
building her husband’s homestead and looking after his children, it seems that this is not the 
whole picture.  Towards the end of the interview she told the team that she feels that she is 
struggling:  that life has grown harder as she has grown older. She has thought about starting a 
small business of her own but she does not know what she will do. If she could find work in 
Cape Town, she would not even consider going back to the Eastern Cape.  She might find 
work as a domestic worker. She would do domestic work for either white or black people. 
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Case Study 3: A ‘spatially distributed’ cottage industry: Phumzile Cekiso’s 
dressmaking business, Site B Khayelitsha 
�
Phumzile Cekiso is one of the better-off individuals in the sample of households selected for 
study in Cape Town’s African suburbs, reporting a monthly income of almost R4000 in 2002.  
Originally from a small village near Inqamakwe, he worked as a machine operator in a coal 
mine near Witbank until 1987 when he and his colleagues ‘toyi-toyied’ for more money and 
he was fired and sent back to the Eastern Cape. He did not stay there long: he says it was not 
easy being in the Eastern Cape after spending time in Johannesburg – your mind is broader 
and you ‘see things.’  He decided he was a businessman, and he realised that there were more 
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people in Cape Town than in his village; in the Eastern Cape you are selling to pensioners and 
the pension money does not come quickly.  So he moved to Cape Town.  Initially he worked 
as a security guard but the money was poor so he left. For a while thereafter he had a small 
business selling women’s things – earrings, lotions and shoes. (Selling women’s stuff makes 
better business sense, he explains: men do not want to pay, and when they buy shoes they buy 
only one pair, while women will always buy fashion shoes). After three months he found 
work in a plastics factory, where he has been working ever since.  Recently the factory has 
been making workers redundant, and he is in fact working on half time, which is difficult: 
although the subtractions from his wage slip are the same, the salary has halved, so his wage 
income has really diminished.   
 
To make ends meet, Phumzile is selling dresses: he makes the traditional German-print 
dresses.  He knows how to sew – his sister taught him how to do it in Johannesburg.  She 
never went to school: she taught herself how to sew; and then she taught him. As far as he is 
concerned, sewing is not a woman’s job. He has noticed that other men see him sewing and 
also want to learn – the only time a man tells you sewing is a woman’s work is when he is 
drunk.   
 
Initially in the interview, Phumzile is reticent about the dressmaking, and indeed is a lethargic 
interview subject, lounging in his easy chair and answering questions in a languid manner.  
He emphasizes how little money he has and what a big blow the half-time work is to him; and 
he merely says that he does some sewing when he gets a chance.  At the same time it is clear 
that he does not experience himself as poor, and that, like Nontuthuzelo’s husband in the case 
study above, he and his family are investing significant amounts of money in building their 
Eastern Cape homestead – paying people to make bricks (he has instructed a builder to build a 
beautiful house there), and planning to increase his herds (he has 10 sheep already, and says 
he wants to get lots of livestock).   As he speaks about these plans, he becomes visibly more 
animated, gesturing intensely as he describes how his dressmaking business works – a 
business which relies implicitly on the spatial connections created through migrancy. 
 
At the moment his wife Babalwa and several of his children are in the Eastern Cape looking 
after the property.  It is she who is maintaining the homestead and supervising the building 
there.  So essential is her presence there that when she comes to visit Cape Town, she and her  
Cape Town based daughter ‘swop’ places, with the daughter travelling to the Eastern Cape so 
that her mother can visit town.  She also plays an important role in the dressmaking business.  
Babalwa collects orders from women who want dresses. They have to give half the money as 
a deposit.  She puts the money in their joint bank account.  He uses the money to buy material 
in Cape Town and spends his evening sewing.  He will cut the dresses one evening, and then 
start sewing them the next.  He estimates that when there is lots of demand he can make 15 
dresses a week. Then he posts them back to Babalwa, who sells them to her customers at 
R180 per dress.  He says he wishes the factory would make up their minds about retrenching 
him.  If they retrenched him, he would use the package to get a business going – he is 
thinking of getting a large paraffin tank and selling paraffin, and he will be able to devote 
more time to his dressmaking. 
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Case Study 4: Kwanele Ngubane: using savings to support urban relatives 
�
Fifty five year old Kwanele Ngubane, who was recently retrenched from good formal sector 
employment, supports 13 dependents.  These dependents include his wife, two of his adult 
brothers, five children and a grandchild at his rural Transkei homestead, along with four 
children away from home in urban centres.   
 
The four children away from home are geographically dispersed across the regional centre of 
Mthatha and Gauteng.  Of his offspring away from home two sons are currently in matric: one 
at a former religious order school in Mtatha, the other is at school in Sebokeng. The son in 
Sebokeng lives in a hostel and originally joined Kwanele there when Kwanele was still 
employed and resident in Sebokeng   A third son, also resident in Sebokeng, has recently 
completed his N6 certificate in ‘mechanics’ (they were unsure precisely what the qualification 
was, but said it was comparable to the old ‘fitter and turner’ qualification) at Vaal Technikon 
and is seeking employment.  To improve his employability he has further completed a code 
10 driver’s license.  The final and fourth son is at ‘Pretoria Technikon’ (Tswane University of 
Technology).  He was supposed to finish his four year long qualification last year, but failed a 
subject and currently repeating it.  With only a standard 6 level education themselves, his 
parents were unclear on his precise field of study, although they though it might be marketing 
or commerce related.   
 
Living in the rural Transkei, engaging in agricultural production and living the fixed income 
of a retrenchment package Kwanele makes the following remittances to his sons every month.  
He sends R650 to the son in Pretoria, R550 to the two sons in Sebokeng and R450 to the son 
in Mthatha: a total of R1650.  However this amount represents the minimum amount for 
subsistence, which sometimes needs to be augmented for specific expenses.  For instance 
Kwanele, sitting in his homestead in the deep rural Transkei, was utterly incredulous at the 
cost of the textbooks required by his son in Pretoria. One book cost almost R500, ‘net een 
boek!’ (‘only one book’) he emphasised in Afrikaans.  When asked why his children were 
schooling in such disparate locations (the children in Sebokeng and Mthatha are both doing 
matric, for instance), Kwanele and his wife explained that the son in Sebokeng was unable to 
enroll in Mthatha.  They also explained, in a somewhat bemused and tolerant way, that the 
children can always find many good reasons why they ought to go to a particular school or 
tertiary education institution.  Kwanele explained that at Christmas time, when the whole 
family gathers together in the village, there is often a bantering competitiveness about who is 
going to the better institution.   
 
Finally, when asked about how optimistic they were that their children would find good 
formal sector jobs (thereby justifying the substantial expenditure in education) in light of the 
fact that their son with a N6 is sitting unemployed.  Kwanele and his wife said they remained 
optimistic.  One can’t find a good job nowadays without a good education, they explain. 
�
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4.2.3 Informal economic activity 
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�
Case Study 5: Supplementing the pension: Mamzoli Mashiye, Phuzayo, Eastern 
Cape 
�
The 2002 PLAAS survey’s account of Mamzoli Mashiye’s household survey paints a picture 
of a very poor household scraping by in the poorest income quintile of the Mount Frere 
sample. Mrs Mashiye reports that she does ‘no paid work;’ the survey records that no-one is 
self employed even on a part time basis, and indeed a month by month recall question of 
income over the past year lists no income other than her pension and R200 worth of wage 
income in the previous month (this in fact is likely to have been a remittance contributed by 
her son Simpiwe – see below).  There are some indications that although Mamzoli is 
monetarily poor, she has been able to invest in some household durables and assets: the 
household is listed as owning a refrigerator and has a moderate endowment of livestock 
(seven goats, 19 chickens, two geese and one pig). 
 
This picture becomes more complex when one visits Mamzoli in her large compound situated 
on a steep slope above the road through Phuzayo.  She receives visitors in a ‘flat’ (a 
rectangular structure) with a corrugated iron roof, and interviews take place on modern chairs 
at a kitchen table neatly covered with a table cloth advertising an exotic liquor product.  There 
is also a large, comfortable and clean wood-and-red-velour lounge suite. The refrigerator 
listed in the 2002 survey turns out to be a large gas powered fridge freezer, with a number of 
9 kg LPG gas bottles lined up along the wall next to it.  All these material artefacts are 
indications that Mamzoli is not among the very poorest of the poor.  
 
Interviews reveal that Mamzoli relies greatly on her adult children, some of whom have work 
in the urban areas: in particular her son Simpiwe, who is a bakery manager in a nearby town, 
sends her about R400 per month (his story is told on p. 145 below).  She also indicates that 
she sells meat. She was struggling to survive with her many grandchildren, and Simpiwe 
bought her the large gas powered deep freezer so that she could go into the meat selling 
business.  It is therefore clear that she had already been involved in selling meat at the time of 
the 2002 survey.  She reports making about R500 profit from the meat per month; this money 
mainly goes to support the children’s schooling.  
 
The interview process also reveals other things.  When the team visits Mamzoli the second 
time, they notice a number of beer crates piled next to the house, several of which contained 
empty, refundable quart bottles.  During the interview an elderly man silently enters the 
house, seats himself on the lounge suite, and is handed a cold bottle of beer which he 
wordlessly sips during the course of the interview.  Only when Mamzoli is jokingly asked 
whether she provides beers for her guests for free does she reveal that, yes, indeed, she does 
also sell beers. While she gets the meat from nearby Matatiele, she gets the beers 
(approximately 7 cases a week) from a local bottle store. Her two grandsons, aged 11 and 14, 
are an integral part of the business, buying the beers from a local liquor store and also taking 
care of selling when she is not around. She estimates she makes about R600 from the beer per 
month.  In addition, she stores food for other villagers in her freezer, a considerable favour in 
an unelectrified village.  
 
In–depth interviews thus reveal a picture very different from that reflected in the survey - 
rather than a household reporting no income beyond a single pension, it reveals a household 
held in a web of family relations – and which more than doubles its pension income through 
informal economic activity. (She noted, incidentally, that the pension helped her with her 
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business, allowing her to buy stock; and clearly it made it easier for her to supply credit to her 
customers – which as we will show later, is a key issue). Furthermore, it is clear that Mamzoli 
was involved in these activities at the time of the survey. In part the discrepancies are the 
result of the fact that, rather than implement the survey in a linear way, the team followed up 
and prompted on the basis of a number of clues.  In addition Mamzoli only revealed the extent 
of her informal economic income once some rapport had been established. 
�

 
Case Study 6: The poorest man in Khayelitsha? Khumbuza Nkonjane , Site C, 
Khayelitsha 
�
If the 2002 survey is anything to go by, Khumbuza Nkonjane must be one of the poorest men 
in Khayelitsha.  The survey records a household of some seven adults, none of which has any 
paid work.  In the month in which they had been visited, they reported earning a paltry R362 
of which R12 came from ‘food production’, R100 from a ‘friend’ and R250 from unspecified 
‘other’ sources. Monetarily speaking, income per adult is therefore a little more than R50 a 
month (using expenditure rather than income as a figure oddly delivers an even smaller 
amount).  They reported few assets (although they are, interestingly enough listed as owning a 
radio, a television set, a cellphone and a Telkom line) They describe themselves as ‘often’ 
going without food (every month in the preceding year is reported as a hungry month), and 
their own assessment is that they ‘never have enough’ - that they are ‘very poor’. 
 
Initial impressions confirm this overall picture.  When the team first visits Khubmuza at his 
large and ramshackle and sparsely furnished shack in Khayelitsha Site C on a cold day in 
June, he is a picture of ill-being; lying on a dirty mattress on the cold, slightly damp floor, 
wrapped in a ragged blanket, coughing unhappily.  At the same time it is hard to ignore the 
fact that he is speaking rather testily into a late-model Nokia phone.  The picture that emerges 
in the subsequent interview (in which Khumbuza is joined by his sons and a visiting elderly 
gentleman with a dignified demeanour, impressively polished shoes and an equally new 
cellphone) largely confirms the picture painted in the survey three years before.  He has been 
working and living in Cape Town on and off since 1969, working initially in manufacturing 
and later in retail. His wife and sons joined him in the early 1980s and they moved to 
Khayelitsha in the mid-1980s at the time of the ‘Witdoek’ (political vigilante group) troubles.  
Since then they appear to have been leading an existence divided between Khayelitsha and 
their home in the Eastern Cape (they have a small homestead, with no livestock and fields, but 
with a garden and some chickens), spending half the year in town and half the year at home in 
their village near Cofimvaba. In fact, at the time of the team’s visit, Khumbuza’s wife, 
Nomazikhizi – listed as a household member in 2002 was in the Eastern Cape, and Khumbuza 
was due to join her shortly afterwards.  It appears that Khumbuza had a disability grant for a 
while, but he lost it in November 2004 when it was cut off by ‘the people in Bisho’.  At the 
moment they survive on the salary of their son Zolile, who recently managed to get a job at a 
restaurant in the Grandwest Casino complex. This income they supplement with a fruit and 
vegetable business which they insist is ‘not working:’ turnover is about R60 – R70 a week but 
they cannot say what the profits would be.  In addition, they also sell smilies (sheep’s heads) 
and walkaways (chicken feet). 
 
So far, so good.  But what, however, is one to make of Khumbuza’s nice looking cellphone?  
Why is the shack so large? The reception room, indeed, seems to be easily 40 square metres, 
and is the largest room the team has ever seen in a corrugated iron structure; so large is it that 
there are poles in the middle of the room to prop up the ceiling.  Interestingly enough, it is 
painted a very pleasant shade of light blue, and a variety of cowhide drums and large blue 
plastic tubs adorn the walls.  A clue is provided by a table at the end of the room, covered 
with a blue tablecloth, on which stand, among other things, a large iron candelabra and what 
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appears to be a 30cm long toy plastic lion. All these accoutrements suggest one question: is 
the room used by a church of some kind? 
 
It appears it is.  Khumbuza gets up with some difficulty and he and his gentleman visitor 
unfurl a large blue banner that has been furled in the corner, on which meticulously sewn 
white lettering spells out ‘Africa Apostolic Asiria Church in Zion.’  Khumbuza is one of the 
founding members, and his friend, Mr Tole, is the Archbishop.  They founded it in 1982, and 
there are two branches – one in Nyanga, and one in Site C Khayelitsha.  Each branch has 
about 50 members. They have services on Tuesdays, Thursdays, Saturdays and Sundays. 
They do not collect money, Khumbuza says, but people do contribute R2 or so to the church 
when they can.  Khumbuza claims to be able to heal people: he cures them through his 
prayers, and he also blesses and purifies water, that people can drink to become well.  They 
do not pay him for these services, but people who have been cured buy him airtime for his 
phone to show their gratitude.  People also donate groceries to the church; the two pots of 
sheep’s heads cooking slowly in the corner are in fact for the church – people are thanking 
God, not him.   
 
How poor is Khumbuza and his family?   From the sparseness of their furnishings and the fact 
that they sell smilies to survive (hard and laborious work that does not pay well) it is indeed 
clear that they are struggling and that money is scarce.  But with 50 people congregating in 
the home several times a week, making donations of money, food and airtime, it is also clear 
that this household as far from being the poorest and most marginalised in Khayelitsha.  How 
well they do is hard to establish, since Khumbuza is reluctant to disclose anything more, and 
is at pains to keep on pointing out how little they have and how much they suffer.  All the 
team knows is that the picture presented to the survey team in 2002 is but one aspect of a 
much more complex livelihood strategy – one Khumbuza is only prepared to reveal to them in 
outline. 
�
�

�
Case Study 7: Surviving with some style: Vusi Ndzumeka, Site C Khayelitsha 
�
Vusi Ndzumeka is an ebullient man of about 50 distinguished in equal measure by his 
friendly easygoing manner, his impeccable presentation (the team usually  found him in a 
smart leather cap, wearing neatly washed and pressed jeans and check shirts toying with a 
large bunch of keys hanging from his neck on a lanyard), and his deep gravelly voice – the 
legacy of years of breathing in corrosive fumes at  W***  timbers where  he (apparently) 
made creosoted wooden poles for construction and fencing.  Probably as a result of his 
employment in the timber industry, his home must be one of the most neatly finished shacks 
in Khayelitsha, covered entirely on the inside with varnished tongue and groove panelling, 
into which light fittings have neatly been recessed.  
 
The furnishings are poor – again, there is none of the lay-bye furniture one would expect in a 
household where someone has held down a steady job for some years — but well looked 
after. The table in the middle of the room, the threadbare couch, the battered kitchen unit in 
the corner, and a massive and ancient refrigerator in the lounge all seem to be ancient, warn 
with use, but meticulously clean and well maintained. A sign on the wall announces in Xhosa 
that ‘we close at 9 PM’; on the wall hang a wooden African mask and some pictures (of 
elephants, meerkat and of Nelson Mandela) cut from old magazines and carefully framed. In 
the corner stands a truly enormous and rather battered wood-veneer valve radio, apparently 
still in working order.  A picture by the kitchen door shows a much younger Vusi, sporting an 
Afro and stylish clothes, perched on that same valve radio, which in the picture looks 
gleaming new.   
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At the time of the 2002 survey, the household was composed of Vusi, his girlfriend 
Nomakhazi (he calls her a girlfriend now, but she described herself as his spouse in 2002) and 
their one year old daughter Noxolo.  According to the survey Nomakhazi (who was the 
informant) reported Vusi as being permanently employed, bringing in on average about 
R1500 per month; she also reported high levels of food insecurity.  Since then a number of 
things have changed.  For one thing, Vusi and Nomakhazi have split up.  Nomakhazi has 
moved out, taking Noxolo with her, and Vusi currently shares the shack with Xolile, whom he 
describes as his half brother (in actual fact they seem to be much more distantly related).  
Nomakhazi currently works in Uitenhage, and Noxolo is in the care of Vusi’s mother in 
Middeldrift, who is also looking  after his sister’s child while the latter works in canning 
industry, ‘making pineapples’ as Vusi puts it.  
 
 It appears that Noxolo is not Vusi’s only child; he also has another son, 15 years old, by a 
woman from his own village, Nomsa.  Vusi never married Nomsa: he says that when he got 
her pregnant he decided to leave so that he could save up enough money to marry her – but as 
it happens he never managed to get together enough money to do this. Nomsa is also in the 
Eastern Cape, also in Middeldrift. Interestingly it turns out that Nomsa and Nomakhazi have 
met, and it appears that at the time of the interview both of them were suing him for 
maintenance: Vusi shows one of the summonses to the research team, appearing untroubled 
by the prospect of having to appear in an East London magistrates’ court in a few weeks time. 
 
One reason why he is not particularly worried is that he has a perfect defence: he has lost his 
job.  He and Xolile (who worked at the same company) were retrenched in August 2004, 
along with everyone in the pole-making operation.  At the time the team visited them, they 
said that they were surviving on their remaining UIF moneys, an amount of R600 per month.  

Figure 7: Vusi in his front lounge 
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Xolile does casual work in the building industry, going every day to stand at the side of the 
road; from this he makes between R120 to R400 a week, depending on how much work he 
gets. Vusi’s chest is too weak to allow him to do manual work, so he runs a little shebeen, 
selling beers in the summer, paraffin in the winter, and cigarettes all year round.  
 
How does Vusi’s business work and how much money does he make from it? This is 
surprisingly difficult to find out.  With regard to the paraffin, he buys a 25 litre container at 
the Trek garage which is some way up the road; he borrows a trolley to get it here or he and 
his half-brother put a knobkerrie through the handles and carry it together. A 25 litre container 
costs about R80; they sell it at R4.50 per litre or R3.00 for 750 ml.  Apparently many who are 
unwilling to walk far for small amounts of paraffin are willing to pay the mark-up.  During 
the summer he sells about 5 cases of beer a week at (he says) profit of about R110 per week.  
The shebeen was not really working, Vusi told the team; should he not have found a job by 
the time the UIF ran out, he would have to leave Cape Town and return to his family in the 
Easter Cape, where survival is not so expensive.  
  
The problem is that it is not easy to tell whether this is the whole picture.  If Vusi was 
struggling financially, how did he manage always to be so neatly presented?  Certainly he and 
Xolile showed no sign of leaving when the UIF did run out.  It is clear that Vusi’s lounge is 
not a large and flourishing shebeen (there would not be space, for one thing) but it is clearly a 
hub of community activity.  Interviews, in fact, are hard to conduct partly because of the 
ceaseless stream of visitors and people  popping in and out:  a neighbour offering a plate of 
afval (offal) for sale; someone else asking for a donation;  a young girl coming round from 
next door, asking to borrow a needle; people dropping in to listen to (and even contribute to) 
the interview.  Vusi fields all these visitors with equal aplomb – welcoming and carefully 
confining them to his lounge, popping into his carefully locked bedroom to fetch paraffin or 
cigarettes but not allowing anyone else access.  He appears to be doing well – far from a 
retrenched factory worker looking either for work or to return to the Eastern Cape, he comes 
across as a well established urbanite with a clearly defined economic niche in the local 
market.  Indeed, in one of the team’s last visits, when he was asked whether he would take up 
his old job again if it was offered to him, he said he would not: the work was too dangerous 
he said, coughing asthmatically to illustrate the damage to his lungs; and he would have to 
travel all the way out to Kuil’s River.  He would much prefer running his shebeen to working 
at W*** again – his main problem was that his shack was too small for his business; if he had 
more money, the first thing he would do would be to extend it.   
 
Indeed, as the months wore on, the research team became increasingly frustrated at its 
inability to penetrate beyond the urbane surface presented by Vusi.  Although he always 
seemed happy to see the team, he would always just be on his way out when they visited; and 
when interviews were held, they degenerated into silly joking before too long.  In the course 
of a year of visits to Khayelitsha, he managed to unveil very little beyond what the team 
learned in its first visit – without ever obviously refusing to answer a question or to be 
interviewed.   
�

�
Case Study 8: Making 10c work for me: Mam Thandi's spaza in Site B 
�
Mam Thandi lives alone with her daughter Didi in the bend of a side street off one of the busy 
roads that snake into Site B Khayelitsha.  She is another person whose economic existence is 
all but invisible in the 2002 Survey.  According to the record of her responses, she had no 
employment at all during the time of the survey, not even self employment; she reports no 
income in any of the surveys income categories, and her responses to a twelve-month recall 
question suggest that she had no income at all in the past year.  A visit suggests that she was 
either revealing only part of the truth, or her circumstances have radically changed: far from 
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the emaciated or malnourished and desperate person the figures one would expect one to 
meet, the person who opens the door is solid and friendly — even jolly — with an easygoing, 
neighbourly manner.  Her child, Didi, is clearly a well-cared for child, with a huge head of 
lovingly tended hair; though she is not expensively dressed, her clothes are well made clean, 
and far from threadbare.  A Coca Cola sign is affixed to the wall above the door, and crudely 
painted lettering on the corrugated iron fence around the property announces that this is ‘Mam 
Thandi Spaza’ and advertises the goods on sale: sausages, fish, cool drinks, sweets, biscuits.  
Inside, the house is bare of luxuries and the walls are unpainted but everything is clean and 
well tended: an old wooden fashioned kitchen dresser bears an assortment of carefully 
polished pots and dishes as well as a little Tupperware box full of money; a two plate burner 
stands on a kitchen counter; a couple of big wholesale bags containing smaller packets of 
goods – chips and biscuits – hang from a nail on the wall.  
 
As the team gets to know Mam Thandi she slowly reveals some of the complex realities of 
her life story and her current existence.  Her ebullient, jolly exterior appears to belie some 
pain; even in the first interview she breaks down in tears as she explains how she never knew 
her father (her parents got divorced when she was still very young) and how bereft she felt at 
the death of her grandmother, who was the person who was like a mother to her. In later 
interviews the tears come again when she remembers having to bury her sister with little help 
from her family, and when she talks about how she struggles to feed Didi without access to a 
child grant. She appears to have survived almost on her own for most of her life: she has 
never been married, and she suggests that most of her relatives turned their backs on her and 
did not support her.  Large areas of her past – having to bury a sister with little help from her 
family; the violence that drove her out of KTC camp – appear to be painful for her to revisit, 
and she tells the team that even today she does not like to go back to Lower Crossroads where 
some of her remaining relatives live: she does not like to be reminded of the past.  She 
emphasises her isolation and denies that she has any friends of significance, telling the team 
that her grandmother on her deathbed had warned her to beware of friends: friends are 
jealous, she says, they will gossip about you and they will betray you.  So she stays away 
from friends. 
 
At present, she tells the team, she is running a small spaza, selling mostly sweets and biscuits; 
most of her clients are children.  Her daughter Didi, who (she confides in the team) is loved 
by everyone in the street, is one of the reasons why children come to her store; they come to 
play with Didi and then they also buy things.  With time it also becomes clear that Didi also 
plays an important economic role, taking care of the shop and efficiently helping customers 
when her mother is unable to attend to business.  During the team’s first visit, a toddler 
appears at the door with a tiny fist full of bronze coins, apparently intent on buying a single 
piece of chewing gum (a Chappie).  The money is counted out, and Mam Thandi explains to 
the child that this is not enough: a Chappie is ten cents.  The child turns around angrily and 
silently and walks out.  Mam Thandi explains to the team that some spaza owners, if they are 
sleeping, and a child wakes them wanting to buy a single sweet, might complain at being 
asked to wake up for ten cents.  ‘I will wake up for ten cents’ she says ‘because when I have 
that ten cents, it will work for me’.  She indicates that she does not believe in either giving or 
asking for credit: if you cannot repay a debt, you will make enemies, she says; and if someone 
is indebted to you and can’t pay, they will become your enemy too.   
 
The team visits mam Thandi many times in subsequent months.  Sometimes they come for a 
formal interview; sometimes they drop by to offer a small gift – some hair conditioner for 
Didi – or to offer a lift to Mam Thandi’s oldest daughter who lives in Mfuleni.  Sometimes 
they just drop by to make conversation and sit idly chatting while they are courteously served 
food, juice or tea by the solicitous Didi. Slowly, as time passes, Mam Thandi also reveals 
more and more of her social and economic life.  The team discover that in spite of her 
disavowal of ‘friends’ Mam Thandi does in fact rely on a small network of trusted and valued 
connections.  They also find out that Mam Thandi (contrary to what the survey says) has 
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always had a spaza, and in fact had a very successful business when she was still living in the 
older settlement of Crossroads, from where many Khayelitsha residents hailed in the mid 
1980s.  Now it is just a small business, she does not want to attract the attention of the tsotsis.  
The spaza business appears to fluctuate heavily from week to week. One week, her kitchen 
contains a deep fryer (acquired from the mother of the child of a friend of Didi’s) as the 
winter gets colder she starts selling fried sausages. A week or two later she discloses to the 
team that she has not been able to replenish her stock, since she has no money, and people 
who have bought sausages on credit are not repaying her.  The team also becomes aware of 
other activities. One morning the team arrives to find a man’s clothes hanging from a clothes 
line in Mam Thandi’s yard.  Sibongile, the field worker, jokes with Mam Thandi and asks 
whether this is her boyfriend’s clothes.  No, Mam Thandi explains, this is just laundry she has 
been doing for some neighbours; they will pay her a little money for this favour.  
Furthermore, when they visit in the mornings or early afternoons, the team are as likely to 
find Mam Thandi or Didi taking care of Vuyo, a six month old boy, left at the house by the 
mother of another friend of Didi’s.  After a while it transpires that Mam Thandi is being paid 
(about R300 a month) for this service by Vuyo’s parents.  Another much younger ‘friend’ of 
Didi’s, also there almost every afternoon, turns out also to be there not simply as Didi’s friend 
but as a recipient of Mam Thandi’s care.  Her parents have not made a concrete and definite 
monetary arrangement; but at the end of the month they will usually give ‘something’.  How 
did Mam Thandi get into the childcare business? She explains that her neighbours know she is 
a respectable woman: they can also see that Didi has been well brought up so they feel safe in 
leaving their children in her care.   
 
By the time the fieldwork period ends, there are still many questions for the team, and they 
are not convinced that they have a complete financial picture.  Near the end of the fieldwork 
period, for instance, Mam Thandi buys curtains on lay-bye from a shop: curtains which cost, 
according to her, several hundred rands.  How can she afford that? She does not say. But 
patience and the long building of trust has revealed some aspects of Mam Thandi’s economic 
existence, and how she cobbles together a slender livelihood from a variety of marginal 
sources.  
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4.2.4 Gender, invisible work and ‘social value crea tion’  
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Table 6: Gender distribution  for adults who were involved in a task for more than one hour a 
day (source: 2002 CPRC/PLAAS household livelihood survey). 
�

 
Activity for more than an hour a day 

 
Males 

 
Females 

 
   
Fetching wood 64.77% 35.23% 
Searching for work 64.58% 35.42% 
Self-employed in non-agricultural related activities 61.84% 38.16% 
Agriculture/ food production for someone else 56.50% 43.50% 
Caring for sick people 49.72% 50.28% 
Caring for disabled persons 49.18% 50.82% 
Studying 42.94% 57.06% 
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Activity for more than an hour a day 

 
Males 

 
Females 

 
Shopping 41.96% 58.04% 
Other 25.23% 74.77% 
Work in garden to produce food for householders 22.22% 77.78% 
Self-employed in agriculture/ food related activities 20.83% 79.17% 
Caring for senior citizens 20.59% 79.41% 
Fetching water 19.24% 80.76% 
Caring for children 13.15% 86.85% 
Homework/ Domestic Work (Cleaning and Cooking) 13.01% 86.99% 
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4.2.5 Summary 
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4.3.1 Insertion into the formal labour market 
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4.3.3 Links with the agrarian economy 
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4.3.4 Kinship networks and social capital 
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Case Study 9: Chuma Mfako  - let down by her urban kin. 
�
Chuma Mfako’s household was amongst the poorest and most marginalised in our sub-sample 
of Eastern Cape Households.  Resident in a ‘location’ or (sub-village) of the deep rural village 
of Phuzayo, it is in an area where the scrubby grassland of the main village makes way for a 
drier and less hospitable landscape, densely strewn with rocks.  Chuma’s home in this 
location consists of two small mud block structures (a cooking hut and sleeping hut) 
unbounded by a fence and sparsely furnished with old furniture.  Alongside these two 
structures are the ruins of a third collapsed rondavel.  Chuma’s sole source of regular income 
is a single child support grant, which she augments with laborious and low paid informal 
work within the village.  Her small income and the absence of any urban remittances, 
positions her amongst the poorest households in our sample. 
 
Chuma was also noteworthy for another reason.  Most respondents, once their initial 
apprehension and suspicions dissipate, warm to the task of relating their personal narratives.  
Despite the social distance between the research team and interviewees, the mere presence of 
visitors who travelled far, sought them out and proceeded to listen with rapt attentiveness, 
usually elicits surprisingly candid and detailed narratives.  Chuma however proved to be a 
reticent interviewee; she retained an impassive and distant demeanour over the course of 
several visits.   
 
This passivity seemed to infuse other aspects of her life.  It was manifest in incidents such as 
her inaction after a tractor struck her hut.  While obstinately waiting for the owner of the 
tractor to repair damage that she herself could repair, livestock gradually entered the hut and 
consumed her entire maize store.  A similar indifference was reflected in her unwillingness, 
quite uncommon in the area, to do any preparation of the house in anticipation of a Christmas 
family reunion.  However, understanding the micropolitics of Chuma’s place within her 
kinship network made this resistance and her inaction far more comprehensible.  
 
In terms of the history of the household, there was little continuity between the 2002 survey 
and our 2005 return.  Chuma was absent from the household in 2002, which was documented 
as consisting only of Chuma’s three year old daughter, a 15 year old nephew and 69 year old 
grandmother.  By 2005, Chuma’s grandmother had died (shortly after the 2002 survey) and 
nephew had relocated to Cape Town.  The sole continuous member of the household was 
Chuma’s preschool aged daughter.  By 2005 this young child was joined in the house by 
Chuma (i.e. her mother) and two of Chuma’s children other small children (a nine year and 
one year old infant).   
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The 2002 death of Chuma’s grandmother was followed by the 2004 death of Chuma’s 
mother.  These successive deaths were the catalyst for her occupation of the house.  The 
decision for her to move in was reportedly taken at a family gathering, with her three Western 
Cape based brothers.  Chuma, however, readily admits to not liking village life, finding it 
difficult and tedious.  Yet she is already burdened with three young children to look after and 
with slim prospects of urban employment or marriage, her designated role was to look after 
the house.  Maintaining the family’s foothold homestead in the village, Chuma’s brothers 
were to remit money from their urban employment.  It is in the terms of this pact that the 
seeds of her current predicament were sown. 
 
Over the course of several interviews, from a range of sources, two facts gradually became 
apparent.  The first is that her brothers are not strictly speaking her brothers, but rather 
cousins.  The second is that her ‘brothers’ have reneged on the agreement and are not sending 
back any remittances.  It is unclear to what extent these two elements are intertwined: 
Chuma’s more distant kinship may well be undermining her claims to support. 
 
Chuma is therefore in a position where apart from the sole child support grant received for 
one of her children (she lacks documents for the other children), she manages to subsist 
through difficult physical work, and network of village based benefactors.  Chuma’s manual 
work consists of either making sun dried mud bricks or plastering structures with a mixture of 
cow dung and mud.  These two services have a readily quantifiable monetary value.  Chuma 
charges R100 for 100 mud bricks and R200 to plaster an average sized ‘flat’ (rectangular hut) 
or rondavel.  (Although the price for plastering often appears negotiable downwards).  She 
also occasionally does domestic work within the village or brews beer on request.  Including 
the child support grant, it is unlikely that Chuma’s income exceeds R400 a month.  Instead it 
is her small network of benefactors within the village, all of whom are female and have 
longstanding linkages to her household which help sustain her and her children.  
 
The first is the 61 year old Siphokazi who is distantly related to Chuma’s family via marriage.  
In terms of village level stratifications Siphokazi’s family is relatively prosperous, her 
husband having toiled for his entire working life in the formal economy (a long service 
certificate from AECI is proudly displayed in their reception room).  Siphokazi was a 
contemporary of Chuma’s deceased grandmother and her family has historically been an 
important set of benefactors to Chuma, her mother and grandmother.  When questioned, 
Siphokazi explained Chuma’s family have ‘always been poor’.  She attributed this to the early 
death of Chuma’s grandfather and recalled how by the late 1960s Chuma’s grandmother was 
already widowed and struggling to raise her two children.  Siphokazi and her husband paid for 
the initiation ceremony of one of Chuma’s brothers, she recalled.  They also gave up the small 
homestead currently occupied by Chuma to Chuma’s grandmother, when she was one of the 
last households to move into the current village in the 1960s under ‘Betterment’ (compulsory 
villagisation).   
 
The second important set of benefactors to Chuma is the household of the late chief.  The 
chief’s widow, a 77 year old member of the village elite lives in a sprawling eight structure 
compound.  Fluent in English, and having worked as a professional nurse (she established the 
villages clinic in the 1950s), the chief’s widow was friendly with Chuma’s late grandmother.  
These circuits of patronage have been retained and Chuma occasionally does domestic work 
for her, or helps in preparation for traditional ceremonies.  These exchanges are not strictly 
remunerated and defy easy description.  Sometimes Chuma is paid for a specific task, but 
more usually her labour is met by the charity of food, household consumables, clothes (old 
and new) and even an old cell phone.  This beneficent network extends to the daughter of the 
late chief, who resides in Durban.  Holding a senior managerial position and a PhD, she spoke 
approvingly of Chuma as a ‘diligent worker’ and wryly noted that ‘Chuma know all of my 
mother’s tricks’.  The chief’s daughter explained Chuma’s reluctance to repair the house by 
explaining Chuma’s eldest brother would have first claim to it anyway.  It is for this reason, 
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the late chief’s daughter explained, she has been encouraging Chuma to build her own home.  
She has even offered to buy the corrugated iron roofing if Chuma would erect the walls.  
Marginalised within her kinship network and poorly placed to contest her marginalisation, 
Chuma has hence abandoned the ceaseless labour of maintaining the homestead.  
 
The final benefactor to Chuma’s household are a female cousin and aunt, related to Chuma by 
marriage.  They clarified that Chuma’s biological mother was not the woman who died in 
2004, but rather died many years ago and suffered the terrible indignity of an anonymous 
pauper’s burial in KwaZulu Natal.  Chuma’s cousins in the Western Cape, they explained, do 
not help.  These women assist Chuma with child care, or by giving her mielie meal and 
candles.  She reciprocates by going to the shop for them or disseminating news of their 
traditional ceremonies.  They render no other assistance for they are poor, they explained.  
Although, the aunt dimly recalled, Chuma did give birth to her last child in this very rondavel.   
�
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Case Study 10:  Rural wealth built on urban wages: Kwanele Ngubane, Phuzayo 
village 
�
The village of Phuzayo is a distant two hour drive on unpaved roads from its nearest town or 
tarred road.  In the village one finds the neatly fenced compound of Kwanele Ngubane and his 
extended family. Tall, bearded and with the countenance of a biblical patriarch, the dignified 
Kwanele welcomes visitors into his residence.  The homestead consists of two sturdy zinc 
roofed hexagonal huts and a large, rectangular multi-roomed house.  The verandah and front 
façade of the house is clad in red face brick, offering visual respite from the raw mud or the 
dusty pastel shades that often adorn homesteads in the former Transkei.  The expensive clay 
brick, rather than economical concrete or even cheaper mud blocks, proclaims the home 
owner a person of above average means within the village.  The busy compound is marked by 
signs of agrarian activity – a livestock pen with fresh manure on the floor, a fowl run of 
chickens, big leafed spinach, creeping pumpkin plants and a well fenced field with tall green 
mielies.  At the far side of the homestead a rock (about the size of a microwave oven) is 
suspended from the stout branch of a tree, twisted at the bottom of a mass of leather strips (or 
‘riempies’).  It is testament to a seldom practiced craft, rendered increasingly redundant by 
inexpensive nylon rope. 
 
In the lounge-like reception room, furnished with modern furniture and a small TV and DVD 
player powered by solar panel charged batteries (as the village is not electrified), Kwanele 
and his wife recounted the history of the household.  Kwanele left the village in the late 1960s 
and worked in a gold mine before, like many in the village, joining Iscor in Vereeniging.  
Successive one year contacts made way for a permanent position at Iscor in the 1980s.  An 
engaging interviewee and speaking mostly in the Afrikaans he learnt at Iscor, Kwanele 
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recounts how his employment prospects changed after 1994.  He was promoted to a ‘process 
controller’ (essentially a skilled machine operator) and no longer laboured manually on the 
factory floor.  However his upward employment trajectory was limited by his standard 6 
education, and finally dashed in 2004 when the 54 year old was retrenched. 
 
Kwanele and his wife reminisce over how he used to remit R40 a month in the mid 1970s, an 
amount which became several hundred rand a month and payment of all the bills towards the 
end of his employment.  During this time they built the two rondavels and the large house.  Of 
his comfortable final salary (his monthly salary peaked sharply at around R12 000 a month) 
and retrenchment package, Kwanele has invested heavily in the education of his nine 
children.  Two children are currently in matric and another two are studying for tertiary level 
diplomas, either in the regional centre of Mthatha (Umtata) or in Gauteng (where one son 
joined Kwanele for his secondary schooling).  From his retrenchment package Kwanele sends 
a total of R1 650 for subsistence to his various children every month, apart from the other 
expenses.   
 
Resident at the homestead is a fifth adult son, with learning difficulties and little formal 
education.  Kwanele attempted to establish this son in a shoe repair business, a venture 
interrupted by the son’s recent unsuccessful work seeking migration to Cape Town and 
Johannesburg.  Also resident at the homestead are four, younger teenage children, along with 
a grandchild born to one of these children.  Finally also included in this household of thirteen 
dependents, are two of Kwanele’s adult brothers (one in his mid thirties and the other middle 
aged).  Kwanele characterised one as a dissolute drunk, and the other as mentally ill, but he 
has resigned himself to supporting them.  After all, Kwanele explained, they are his brothers; 
he cannot withdraw his support from either of them.   
 
Dynamic and hardworking Kwanele has busied himself with agricultural production since his 
return to the village.  (He was frequently toiling in his garden during our visits). He 
recounting harvesting over twelve bags (50kgs) of maize last year and has seven head of 
cattle, along with 10 sheep, 14 goats and chickens.  Kwanele nurses further agrarian 
ambitions.  During the course of our fieldwork he planned to travel to Kokstad to confer with 
a white commercial farmer about improving his bovine bloodstock and expanding his herd of 
cattle.  
 
Kwanele’s recent relocation to the village has not however been without its tensions.  
Producing a tidy surplus of vegetables that he is keen to sell (we bought spinach from him a 
few times); Kwanele’s intention to earn a little income from his agrarian efforts runs contrary 
to a logic of village communalism and reciprocity.  So when villagers report being unable to 
pay his price for his large bunches of spinach, Kwanele retorts by asking what they are 
willing to pay - in what is often a mutually unsatisfying exchange.  Kwanele is highly critical 
of what he describes as dependency and idleness within the village.  Furthermore like many 
local elites, he is deeply moralistic.  Holding a prominent position in the local Zion church, 
Kwanele’s opposition to drinking and drinkers, his disappointed at his unwed daughter 
bearing a child, his old testament disavow and disgust of pigs (when enumerating his 
livestock), all pointed to this.  At the conclusion of a two hour interview, than stretched well 
past sunset, we asked to what Kwanele attributed his success.  Kwanele described at some 
length his religious faith, his eagerness to learn, his mastery of Afrikaans (and some English) 
at Iscor and the fact that he never squandered his earnings on costly urban ‘girlfriends’.  They 
detract from ones ability to remit money, and build the homestead, he counselled. 
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Case Study 11: Living with few allies in Khayelitsha: Nomsa B, Site C 
Khayelitsha 
 
Two things stand out above all about Nomsa B’s household. Firstly, that she is clearly one of 
the most marginalised and impoverished of the informants visited by the team in 2005 – and 
secondly, that it is very hard to find out anything except the most basic facts about her life and 
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her situation. Both these features seem to be related in some way to another important fact 
about Nomsa – her deep, indeed troubling, passivity. 
 
Nomsa (43 at the time the team visited her in 2005) is the head of a household composed of 
herself and her children: Lulama, about 26 years old, one of her children  from her partnership 
with her first boyfriend, one Robert ‘Tshepo’ Memela (who was apparently shot dead in the 
street in a mistaken hit in 1990 as part of a taxi conflict – even though he was not involved in 
the taxi business during the taxi wars) and Vusumsi (10) Thumi (6) and Andile (2), her 
children from her current boyfriend Themba.  In both the 2002 survey and during the 2005 
project she presented as extremely impoverished, getting by on child grants for Thumi and 
Andile and on the income she makes from cooking and selling smilies (see the case study on 
p. 98 below for a more detailed description of her informal business).  In the 2002 survey she 
is recorded as reporting serious food insecurity, going hungry for nine months in the year, and 
owning no listed assets other than some chickens (there in 2002, gone in 2005), a primus 
stove and a radio. 
 
A visit to her extremely dilapidated shack confirms this impression and presents the visitor 
with a picture of extreme degradation.  Nomsa’s shack is invariably dirty and untidy, smelling 
strongly of unwashed bodies, paraffin, wood fires and raw meat: piles of sheep’s heads and 
goat’s feet are often as not piled in unsanitary heaps on a disused kitchen dresser outside.  
Food particles are thickly strewn over the floor; ‘umqhomnboti’ (traditional sorghum beer) is 
brewing in unsanitary-looking plastic containers; Nomsa herself is wearing dirty and ragged 
clothes.  So is her two-year old son Andile, who is usually dirty and unkempt, his nose 
running, and his face encrusted with mucus, often disconsolately wailing for attention (which 
is apparently the source of  her rather harsh nickname for him - Konstina, meaning 
‘Concertina,’ an appellation that earns much mirth from the other children in the street).  
 
Below this surface it is uncommonly hard to penetrate.  Nomsa is a difficult subject to 
interview, failing to keep appointments for interviews time after time – sometimes she’s 
simply not at home; at other time she is home, but with her drinking friends – and when she 
does participate in an interview she does so with single-word or one-sentence replies.  She 
strikes the team as reticent; sometimes shy and sometimes sheepishly evasive; and when she 
recounts traumatic incidents, such as the death of Robert, she does so without any obvious 
affect or emotion.  When her female friends are present, she seems happy to let them answer 
on her behalf – sometimes with confusing results. During the first interview in 2005, for 
instance, her friend Vuyelwa, who runs a nearby crèche ‘helped out’ with the interview at 
great length, explaining to the team how not only Robert had been shot in the taxi wars, but 
how Nomsa’s second boyfriend Themba had died recently of multiple-drug resistant 
tuberculosis (she pronounced the acronym, MDR TB, with convincing authority).  It was only 
much later that the team realised that Themba was in fact alive and well and living in Site B. 
When asked why Vuyelwa could get things so wrong, Nomsa later simply replied that she did 
not know why Vuyelwa was so confused, and did not explain why she made no attempt to 
correct her.  This is not an isolated misunderstanding: many crucial details of Nomsa’s 
existence seem to disappear in a fog of unclarity. In the 2002 survey, for instance, she did not 
report any informal economic activity, declining to list herself as self employed and failing to 
mention any income from informal economic activities, even though the team was able to 
establish in 2005 that she had been selling smilies at the time.  Also omitted from her account 
of herself in 2002 and 2005 is the fact that she does seasonal work as a farm labourer. Other 
facts are even harder to fathom.  There are indications that Nomsa is HIV positive: pamphlets 
litter her house from a herbalist who professes to be able to help with the disease; and when 
she can pay, Andile sometimes spends time at Vuyelwa’s crèche for children with HIV 
positive parents.  But when Nomsa talks about the times that she has been sick, she does not 
wish to say what is wrong with her, and Vuyelwa is at pains to point out that Andile comes to 
her crèche as a special favour, not because of his mother’s HIV status.  
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Perhaps most surprising is the fact that Nomsa appears to be part of a family that is not nearly 
so badly off.  Her family in the Eastern Cape has a big homestead; they own livestock (five 
head of cattle, 20 sheep, more than 20 chickens and three pigs – an accumulation of livestock 
that would put them into the upper decile  of livestock ownership in Mount Frere), and 
ploughing fields, and have enough money to pay for a tractor to plough those fields.  At the 
time of the project, in fact, Nomsa was worried about her son Vusumsi, who was starting to 
‘run wild’, staying away from school and getting into trouble.  She was making plans for  her 
mother to take Vusumsi away frm Khayelitsha to stay with her. But Nomsa herself said that 
she did not visit the Eastern Cape any more, and that she did not really keep in touch with her 
family.  In fact, other than her relationships with her two friends with whom she ran the 
‘smilie’ business Nomsa appeared quite isolated.  Unmarried, with six children, one dead 
partner and one apparently estranged one; she has no prospect of ‘marrying into’ a household 
where she will be taken care of.  Her parents could help her by taking care of her children, but 
other than that she has burned (or simply lost) her rural bridges – while establishing only the 
most fragile beach-head in the urban economy, leading an existence apparently plagued by 
illness and a dull passive depression, eking out a living doing some of the most menial and ill-
paying work in the informal economy. 
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Table 7: Concentration of Cattle Ownership in Mount Frere area.   (Source: 2002 CPRC survey) 
  
 
 
 

 Percentiles Number of Cattle 

N Valid 732.0 
 Missing 1.0 
Mean  2.6 
Percentiles 20.0 0.0 
 40.0 0.0 
 60.0 2.0 
 80.0 5.0 
 100.0 30.0 
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Case Study 12: The rise and fall of a rural trading store 
�
Ms Safika has been the proprietor of a trading store, outside of the village of Akulinywa. Set 
amongst towering eucalyptus trees in an otherwise scrubby grassland landscape, the store 
consists of a cluster of buildings set a short distance from the dirt road.  The corrugated iron 
roofs wear a rusted patina, while faded signs for consumer products, some familiar and others 
long since forgotten, adorn the peeling buildings.  Decrepit petrol and paraffin pumps sit 
alongside corroded fuel tanks, testifying to former availability of fuel here.  The interior of the 
store is paneled with vast open shelves, with a modest range of items (mostly household 
commodities and non-perishable food items) spaced out along the vacant shelves behind the 
counter.  Articulate and candid, Ms Safika is an excellent informant.  Not only has she owned 
and worked the trading store since the 1977 ‘independence’ of the Transkei, her account 
suggested a fine recollection of dates and figures. 
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As a young, newly qualified school teacher Mrs Safika acquired the store, with a Transkei 
Development Corporation (TDC) loan in 1977.  She explained that a long standing family 
friend of her deceased parents was the shadowy benefactor who signed surety for her.  The 
store, expropriated from its former white owner, standing on a plot of four hectares with a 
large homestead behind it cost R25 200.  On acquiring the store Ms Safika also took a stock 
loan of R30 000 from the TDC.  She describes this as a time of great uncertainty for, despite 
her occupancy of the store, she did not feel her claim to it to be particularly strong as others 
had expressed interest in it.  However she fared well and paid off her stock loan in less than 
four years, and the property loan by 1982.  A time of prosperity and stability, she employed 
nine people in her enterprise she sold a range of grocery, household and agricultural goods, 
along with petrol and paraffin.  The trading store also operated a grinding mill (which charged 
villagers to mill their maize) and the early 1980s Mrs Safika erect a small post office in a 
building alongside her store.  The Post office supplied post boxes, a switchboard and 
switchboard operator.  The early 1980s also saw her divorced her school teacher husband.  
Mrs Safika reports that apart from being a drunkard, he fathered several illegitimate children 
in the village.  Her ex-husband was never involved in the store.  It was her trading store, she 
explained.  The moniker ‘trading store’ is however a slight misnomer, Mrs Safika purchases 
no agricultural surpluses from the surrounding populace. 
 
It was in the 1990s with the coming of ‘free enterprise’ that Mrs Safika reports her business 
began faltering.  Between 1992 and 1996 Transkei leader Bantu Holomisa issued a directive 
that effectively abolished the geographical exclusivity trading stores enjoyed.  Now ‘even if 
other traders set up on our front door’, Mrs Safika explains, they could do nothing about it.  
She attributed Holomisa’s embrace of ‘free enterprise’ to the influence of the ANC and offers 
as proof his subsequent joining of the ANC.  Prior to Holomisa, under Matanzima, trading 
stores were licensed (along with grinding mills) and spaced at least 15 kilometers apart.  The 
coming of free enterprise saw white commercial farmers tow their portable grinding mills in 
and set them up temporarily in the shade of the eucalyptus trees outside her store.  Mrs Safika 
recalls the disappointment of witnessing all her former customers queuing to have their maize 
ground.   
 
The coming of retail deregulation also saw a relaxation of the restrictions on wholesalers, who 
were now able to sell to everybody rather than just licensed traders.  The opening of 
wholesalers to all not only undercut Mrs Safika’s margins; it lifted the proprietal secrecy 
under which stores such as hers operated.  She described the difficulties standing in the same 
queue at a wholesaler with future customers because they knew exactly what she had paid for 
various items.  This generated ‘gossip’ as people would tell their friends to see how much 
more she was selling the items for than she paid for them.  There is a sense, in Mrs Safika’s 
account, of the changing social relationships with the surrounding community that 
accompanied her declining wealth.  Increased competition from wholesalers also came with a 
reconfiguring of supply chains into the Transkei.  Instead of buying from the likes of Mrs 
Safika, who in turn sourced her goods from both Mount Frere and more distant wholesalers in 
Durban and East London, consumers now went straight to big retail in Mount Frere.  
Particularly after 2000, with the national Boxer and Shoprite chain opening stores in Mount 
Frere.  Ms Safika explained that the opening of a Rhino chain store in more distant Matatiele 
further increased retail competition.  She cited the example of how ‘terrible, far much 
cheaper’ Rhino sold 500 gram bags of salt for 35c, whereas a similar sized bag cost 47c at the 
Mount Frere stores Mrs Safika was now patronizing.  Even the Post Office which used to 
attract customers to spend money at her store was downgraded to a postal agency.  The 
registered letters containing remittances which Mrs Safika used to distribute became 
superseded by bank accounts and ATM cards. 
 
Mrs Safika describes the mid 1990s onwards as particularly stressful.  For not only was her 
business failing, she was supporting a son at university and two daughters at a ‘multiracial 
school in Kokstad’.  In response to growing financial pressure she took an ECDC (East Cape 
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Development Corporation) loan of R75 000 in 1997.  For a year she was able to service her 
monthly loan repayments of R2 600, before falling into arrears.  Having never succeeded in 
clearing this debt and having been served with default judgements, the Sheriff of the court has 
come to her store and taken her stock and money out of the till.  Memorably describing her 
predicament with “this store is a Titanic, it is taking me down”, Ms Safika readily ascribes its 
declining profitability to the overarching forces of retail deregulation and yet she also nurses 
more personal regrets.  In her reflections, she rued the rapidity with which she paid back her 
first loans.  She speculated that if she had paid these back over the maximum prescribed 
period, her cash flow, and consequently access to stock would be better.  Perhaps, Mrs Safika 
muses, she might still have been profitable.   
�

�
Case Study 13: Taking a national retail franchise to the streets: Stavros’ 
supermarket 
�
Mount Frere may have a reputation as a small rural town; but anyone who pays it a visit on a 
weekday or Saturday morning will find a hub of commercial activity.  Far from being a sleepy 
town, it seethes with activity: at least the pavements of the N2 as it courses through town are 
solidly lined with street traders – local people selling fruit and vegetables, and Chinese and 
Pakistani peddlers (some of whom say they left their own villages in Pakistan a mere six 
months before) selling clothes, sunglasses and cellphone chargers.  In less than a kilometre of 
high street there are several automated teller machines (ATMs) – and the way they are 
positioned speaks volumes about cash flows in the local economy.  Although there are the 
free standing machines that snake with queues thirty or forty people deep on pension payout 
days and at the end of the month, every major supermarket is in close proximity to an ATM.  
People line up first to draw money, and then hand it over at the cash registers to purchase 12.5 
kg bags of maize meal, cheap meat and other bulk essential products.  On the pavement, mere 
paces from the local branch of Shoprite, is a steel shipping container with an ABSA ATM 
grafted onto its side.  Within the foyer of the local branch of the (Pick and Pay owned) Boxer 
supermarket the symbiosis between ATM and big retail is even tighter.  The new FNB 
machine is compact (the size of a hi-fi set), it need neither be large nor armoured as it 
contains no money.  Instead the machine issues vouchers which can be effortlessly redeemed 
for cash or good from the store cashiers, thereby sparing a superfluous duplication of the cash 
infrastructure.  ATM cash mostly goes to store tills anyway. 
 
Stavros’ Supermarket has existed in Mount Frere for several generations, and in various 
guises, for almost 80 years.  Although the new arrivals of Shoprite and Boxer pose stiff 
competition, Stavros’ large supermarket – now part of a national retail franchise chain — 
continues to do brisk business. Core to the success of the eponymous Stavros is that he has 
managed to ‘Transkeify’ the formula of the normally up-market supermarket franchise his 
store is part of, while continuing to beat his bigger rivals on quality.  Mount Frere residents 
will tell you that the fruit and vegetables at Stavros are not the cheapest, but they are the 
freshest.  When fruit and vegetables are not fresh, Stavros still sells them – but not in the 
store: a table is set up outside, and Stavros sells his bruised produce on the street, competing 
head-to head with the informal traders that are selling their bruised tomatoes and overripe 
bananas at a rand a bag outside.  Stavros’ ‘if you can’t beat them join them’ retail is aided by 
the absence of any municipal trading buy-laws in the administrative chaos of post-homeland 
Transkei.  Stavros, unlike the other large retailers in Mount Frere, will also buy produce from 
local farmers – but on condition, that they do not attempt to sell their vegetables elsewhere in 
Mount Frere.   
 
All of these arrangements have brought cheaper food to the residents of the district, but they 
also undermine the multiplier effect of local consumer spending. Cash comes into Mount 
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Frere in armoured transit vans; is deposited into the ATMs; is drawn by local people – often 
against funds deposited there by distant relatives or drawn down as social grants – moves five 
or ten metres across the street into one of the big stores, and leaves again: repatriated as 
profits to South Africa’s retail giants. Mount Frere is less a local economic hub than a node in 
a larger net.  
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Case Study 14: The Radebes and the future of back investment  
 
The compound of Bulelani Radebe consists of a cluster of houses including two rondavels and 
a large, H-shaped house (with four bedrooms in the wings and a large central reception room).  
The homestead is affluent looking and includes a solar panel mounted on a short mast, for 
charging car batteries in order to run a TV or radio.  The household consists of six adults, 
including Bulelani and his wife, his adult son Anele and daughter Thando and two daughters 
in law (one of whom is married to Anele).  Thando and Bulelani’s two daughters in law, each 
have a child at the homestead.  Raising the final tally of individuals living at the household to 
11 are the two young sons of another daughter (ill with HIV in Cape Town). 
 
A cluster of Bulelani’s adult children and his grandchildren, live in the urban centres of Cape 
Town, Gauteng and Mthatha (Umtata).  The only exception to this distribution of 
grandchildren are the twin 13 year old boys, born to Thando, who live with their paternal 
grandmother in the North West Province.  Child support grants for three of the grandchildren 
at the household have been secured.  Both Bulelani and his wife were recently turned down 
for disability grants (neither being adjudicated sufficiently incapacitated). 

To an experienced eye Bulelani’s large compound, with its large well built house, furnished 
with an array of store bought furniture from the last three decades attests to an extended bout 
of labour in the formal economy.  This is in fact the case.  Bulelani first left the village in 
1961, and worked in the Free State for several months, before joining Iscor in Pretoria in 
November 1962.  He secured the job via his ‘grandfather’ (actually a paternal uncle) who was 
already working at Iscor and claimed that Bulelani was his son.  (In the past employment 
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opportunities were often awarded via paternal, or village based relations such as this).  
Initially Bulelani worked on the six month contracts which required return to the village at the 
end of the contract.  He explained how he lived in the Iscor hostel and (to the incredulity of 
some of the grandchildren present) earned R6.34 per week, of which he remitted R10 back to 
his wife each month via registered mail.  This was, Bulelani explained, more than sufficient 
for a bag of mielie meal and goat every month.  In terms of his employment at Iscor, he 
initially started unloading coal and lime from railway trucks.  He recalls the lime used to 
make him cough, so he convinced one of the clerks to make him a ‘quenching car’ (or 
‘bleskar’ in Afrikaans) driver, operating what sounded like a motorized cart which fed the 
furnaces.  A steady income enabled Buelani to marry his current wife in 1968.  Like many 
other women in the village, she made the sun-dried mud bricks and a builder was paid to 
construct the structures on their property. 

Bulelani worked at Iscor until November 1996, a total of 34 years, although his framed long 
service certificate hanging in the lounge records 28 years (his employment was to some extent 
intermittent in the early phases).  In 1996 he received a retrenchment package of 
approximately R105 000 and returned to the village.  Of this amount he purchased some 
furniture for the house, educated the three of his children to matric and paid labolo for his son.  
He also purchased three cows (but two subsequently died) and five goats (two of which have 
been slaughtered in traditional ceremonies).  The household cultivates maize (five 50kg bags 
last year), vegetables and a small amount of beans.  Bulelani explained that they are ‘still 
eating the money’.   
 
When asked about economic activity in the present, Bulelani explained that he sporadically 
gets a job to erect or repair fences every six months or so, for a sum varying from R300 to 
R600 (it seemed very negotiable).  Three of his children working in urban areas send 
remittances, ranging from R150 to R400 a month, collectively total about R600 a month.  In 
the decade since his exit from formal employment, Bulelani’s retrenchment package has 
steadily been eroded by the multiple demands on it.   
 
Bulelani reported the household not to have any other sources of income.  However further 
enquires of his daughter Thando revealed that she sells clothes.  Travelling to Durban via two 
busses (first to Matatiele and then a second to Durban, total fares of R95) she buys clothes 
from the factory shop and second hand shops for between R1000 and R1500.  She returns to 
the village and sells these, sometimes on credit.  Although debtors sometimes ‘run away’ and 
she is unable to collect the debt, she makes an irregular income from her enterprise.  She 
explained she started the business with capital from her boyfriend, the father of her child.  He 
gave her the money in lieu of other support for the child, and told her to ‘make business’ with 
it.  She was reticent on what sort of returns her business generates and the extent to which the 
proceeds of this business are pooled with the household accounts.  However her monthly 
contribution of R100 to an umcalelo (mutual savings society), suggests she probably 
generates a tidy profit of a few hundred rand a month.  
 
Bulelani’s son does ‘piece jobs’ on somebody else’s field.  He too retains whatever income he 
earns, and his parents expressed having no knowledge of how much he is paid.  Unlike his 
father’s generation, the ‘join’ (labour recruitment) no longer exists for men of Anele’s age.  
With its disappearance has gone formalised urban migration, the certainty of employment and 
the promise of the opportunity to build a homestead.  Anele is not uncommon in living with 
his wife and child at his parent’s compound.  He engages in the agrarian labour that might 
have been considered inappropriate for a young married man in the past.  His cash poverty is 
reflected in the fact that his father paid the R5 000 required as lobolo for his wife.  It is 
unclear how he will ever be able to build a homestead comparable to that of his father.  For 
the new face of urban-rural migration is represented by his wily sister: privatized, informal, 
vulnerable, and increasingly female.   
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5.2.2 Race and space in Khayelitsha  
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Table 8: Change in percentage sectoral contribution to GGP  in Cape Town - 1994 to 2005 (from 
Cousins, Parnell & Skuse 2005) 
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Table 9: Cape Town Employment Status: Age 15-64: Totals by Race Group and Gender: 2004 
(From Cousins, Parnell & Skuse 2005) 
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Table 10: Educational attainment of adults in Mount Frere and selected African suburbs in Cape 
Town (source: PLAAS/CPRC household livelihoods survey) 
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Table 11:  Percentage of various groups of adults in African Suburbs in Cape Town reportedly 
unable to speak either Afrikaans or English (n= 1660) (Source: PLAAS/CPRC household 
livelihoods survey) 
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5.2.3 The urban and the 
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Box 2: Some Khayelitsha residents speak about the 
impact of crime on their plans�
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Case Study 15: Themba Mhlaba: One face of traditional authority and rural 
governance 
�
Themba Mhlaba is the headman of Phuzayo village in the former Transkei.  A discussion of 
this household is useful for two distinct, yet ultimately related reasons.  Firstly, it reveals 
something of intra-household dynamics and suggests how these affect well-being.  Secondly, 
keen attention to how he exercised his role as head in the village during the six months the 
team spent conducting research in the village, reveals some important questions about the 
nature of traditional authority and rural governance in the former Transkei.   
 
Approaching Themba Mhlaba’s somewhat isolated homestead one is struck by the poor 
quality of the accommodation.  It consists of two mud huts, which are largely unplastered and 
in a poor state of repair.  The first structure is a small cooking hut (with an open fire); the 
second is a compact L shaped structure consisting of two rooms.  On entering this dwelling, 
ones impression of the household’s material circumstances become no more favourable.  The 
gloomy interior of the combined bedroom–lounge is dirty, with stained walls and an unswept 
floor.  The furniture in the room is old and broken.  When it rains, water leaks through the 
badly repaired roof onto the grime encrusted velour lounge suite.  The homestead differs 
starkly with the homesteads of other headmen or chiefs in the area.  Traditional leaders 
receive a modest monthly stipend and they usually reside in homesteads of above average size 
and comfort.  Typically, the reception room of any respectable headman or chief would be 
immaculately tidy and furnished with serviceable, comfortable furniture in accordance with 
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his status; and his isidima would be evident both in his comportment and in his homestead.  
The rather shabby appearance of Mhlaba’s homestead is a clue that something is amiss.  
 
The second sign is the Mhlaba household themselves.  Themba and his wife are difficult 
informants to interview.  Unlike other resistant and reticent informants, Mhlabla was willing 
to talk to the team, but they often seemed muddled and confused.  Most respondents (like 
interlocutors in any conversation) generally sense the semantic thrust of a line of questioning 
and usually respond in kind, clarifying the underlying story that links their answers together 
into a coherent whole.  Themba on the other hand would dutifully and mechanically give 
responses - which would turn out to be increasingly contradictory.  His narratives, although 
freely proffered, were incomplete and incoherent.  His accounts moreover often put a great 
deal of pressure on a translator mediating between an increasingly contradiction laced account 
and an interrogative researcher.  Although Themba initially seemed a bit blunted and red-
eyed, it only later became apparent to the research team that he is a heavy drinker.  This factor 
contributes to the contradictions and confusion that often envelop his accounts.   
 
Although she doesn’t display signs of alcohol abuse, Themba’s wife is a similarly confusing 
respondent.  Her accounts are often marked by non-sequiturs, elisions and errors.  In the 
team’s first interview her reported age did not tally with the information from the 2002 
survey, when questioned on this she realised she had reported her age incorrectly and 
amended it accordingly.   
 
Themba’s adult daughter seems to be the most reliable of the household informants.  She also 
assumes responsibility for some of her father’s administrative tasks such as handing out and 
stamping forms.  The unwed mother of a young child, she wishes to complete her matric, and 
travelled to Cape Town to do this in 2002 but arrived well after the start of the school year 
and could not be admitted to a school.  The final adult in the house is Themba’s adult son who 
reportedly makes money by building houses for villagers. 
  
Themba’s household relies heavily on his headman stipend - raised from R1200 to R1700 
shortly before the fieldwork period.  Although not a large sum, it is an amount well above the 
mean income for many households in the village.  Themba’s daughter works in a community 
agriculture project and his son reportedly works as a builder within the village.  Reportedly 
earning R3000 for building a mud block hut, this money is split between the builders, so and 
his son can earn anything from R500 to R1000.  Themba’s son eluded the research team, and 
they saw little evidence of his building activity in their time in the village. Themba has no 
livestock, and engages in no cultivation, although his daughter as planted a very small garden 
(perhaps the surface area of an average suburban bedroom).  One of the four grandchildren 
within the household (his daughter’s child) was obtaining a child support grant, an application 
was lodged for a child support grant for one of the other grandchildren but neither of the 
remaining two children had the necessary birth certificates – this despite Themba’s purported 
access into the world of forms and administration.  At a household level, this was somewhat 
dysfunctional household unit.   
 
Themba explains that his headmanship is a hereditary position (both his father and 
grandfather were headmen) that he took over in 1988.  His headmanship came at the end of 
almost twenty years of migrant labour.  Themba took the ‘join’ (labour recruitment) in 1969 
where he worked on a dairy farm outside Cape Town.  He married his current wife in 1971, 
and his old pass book (which he still has) shows he commenced working at Cullinan diamond 
mine in 1972, followed by a spell at Randfontein mine in 1978.  Themba recalls working as a 
‘daka boy’ (a manual labourer mixing cement) in Qwa Qwa in the 1980s.  He became 
headman on 1 April 1988.  When he reaches retirement age, he will receive a regular state old 
age pension and his first born son will become headman.  
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The dysfunctionality of the household is evident in its inability to translate the receipt of a 
tidy monthly income into better quality accommodation.  Nor have the household head’s 
status and his income become manifest in educated adult children or clean, well-cared for, 
grant receiving grandchildren.  When diplomatically questioned about this strange 
disjuncture, his relatives confidentially concede that his drinking is a problem.  They draw on 
a theologically inspired – and strongly gendered explanation: Themba is ‘far from the grace of 
God,’ and they attributed this failing to the weakness of his wife, for it is women that are 
responsible for metaphorically ‘building’ the household. 
 
How does he perform his role as headman?  This is rather unclear. In describing his role in the 
village, Themba’s accounts are marked by a tendency to conflate the abstract ideal with actual 
practice; and his description of his functions do not stand up to much probing. He says that 
one important area of responsibility is helping the village by completing forms - all forms, he 
assures the team.  However Themba proves prone to omitting important details or overstating 
his role.  When the team expresses interest in the forms, and asks to see them, he turns out to 
have in his possession two types of forms, the first a “Declaration of Address Form” – with 
had a FNB logo on it - and the second a “Death Report” form.  The former allows Themba to 
duly certify that an applicant is a resident of the village (in an area which, of course, lacks 
formal addresses or title to land).  The latter form allows Themba to certify one of the 
residents of his village is dead.  It is then taken by the bereaved family to the Department of 
Home Affairs, the death registered with the machine of state and a death certificate issued.  
Themba therefore stands as an arbiter of existence and death, between his subjects and the 
formal state. 
 
Themba’s headman duties also include the allocation of household sites. This is reportedly 
done in conjunction with a small committee. Themba makes cryptic reference to site numbers 
being recorded on maps by the Department of Agriculture – but on further questioning, he 
admits that they have last done this in the village about twenty years ago.  In common with 
many parts of the former Transkei, it is unlikely that land tenure arrangements are recorded in 
any sort of central registry.  The third of Themba’s tasks, is adjudicating disputes.  These are 
generally limited to ‘disputes without blood’ (i.e. not murder, assault, rape etc), but rather 
minor offences, often concerning livestock and property. Given Themba’s general uncertainty 
and vagueness it is hard to see how he can exercise this role effectively 
 
How is Themba viewed within the village?  On the whole, there is evidence that many 
villages regard him as ineffectual and incompetent: though initially no informants spoke out 
against him, towards the end of the team’s six months of fieldwork informants sometimes let 
slip muttered asides about the unreliability of the headman. Several informants claimed that 
Themba is not impartial and is too easily ‘bought’ by a bottle of brandy: they doubted that he 
would be able to adjudicate conflicts fairly.  There were also other episodes which pointed to 
these sentiments:  during a public address within the village by the government officials, 
Themba’s ascendancy to the podium was marked by a suppressed laughing and muttering.  
And perhaps most tellingly, when Themba sold a cow that he had impounded for straying into 
another villagers garden, the animal’s owner responded - with little regard for the prerogatives 
of traditional authority - by pressing a charge of stock theft at a local police station, treating 
the headman’s actions as if they were those of a common criminal.  One of the distinctive 
characteristics of Phuzayo village, incidentally, was the relatively high incidence of conflict 
and incidents of violent crime (three murders in three years); and it is an interesting question 
whether the general absence of authority within the village may well contribute the violence 
and crime within it.   
 
Yet perhaps the most remarkable aspect that of the relationship between Themba and his 
‘subjects’ was their tolerance for him and their continued support both for the institution of 
headmanship and his right to occupy the position.  Their disrespect did not translate into a 
rejection of either the institution or his role in it: it was expressed at most in ‘offstage’ 
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disrespect and circumvention of his authority. Nobody questioned the legitimacy of Themba 
holding the post.  This valorization of the institution of traditional authority, and the universal 
inclination to view it as separately from the failings of its incumbents was even evident within 
our research team. Driving home in the team’s vehicle and discussing Themba amongst 
themselves, a locally born fieldworker readily conceded that although Themba was drunk and 
ineffectual he is not that bad.  When other team members expressed surprise, he clarified: 
Themba Mhlaba is not nearly as exploitative or venal as the headman of the neighboring 
village.  Perhaps his drunkenness is a blessing in disguise.  
�
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Case Study 16:Gate-keeping, rent-seeking and bribe-taking: three stories from 
Mount Frere 
�
(1) Disability grants as local patronage:  It appeared to be common knowledge – and 
broadly accepted – in mount Fere that you did not have to be disabled to get a disability grant. 
In the course of the research more than one respondent described having paid a bribe to secure 
a disability grant.  All named the individual concerned, a local district surgeon.  The research 
team chose to step rather delicately around this issue, apart from not being centrally within the 
ambit of our research, we wished to neither put ourselves at risk by enquiring too directly 
after this, nor alarm informants by accusing them of complicity in grant fraud.  Despite this 
some informants breezily described paying the bribes, as thought this were a routine part of 
securing a disability grant.  When a hitchhiker in our vehicle asked a fieldworker to secure her 
a disability grant, his bantering response was that she ought to ask Dr ****,  her reply - only 
half in jest - was that his bribe was too high.  Perhaps the most remarkable aspect of this 
activity was the highly variable amount of the bribe.  A particularly poor and isolated woman, 
who had never worked outside of the village, paid R300 every three months, while 
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respectable, better connected respondents paid this ‘thank you’ (as a fieldworker translated it) 
as a once off amount.  Knowledge of bribe paying to secure a disability grant appeared 
common amongst other officials.  We were told, towards the end of the fieldwork period, that 
although the district surgeon concerned still occupied his post, decisions around grant 
allocation had recently been delegated to a committee and were no longer in his hands. 
 
(2) Land tenure and gatekeeping:  A second story concerns the case of an elderly (78 year 
old) widow who retired from decades of toil as domestic worker in Johannesburg.  Due to her 
husband’s early death (in 1962), and her junior, second-wife status she was not able to occupy 
the homestead in his old village.  Instead she sought to secure a plot in her pre-marriage 
village, in order to build a homestead.  This proved to be an arduous process, it necessitated 
visits the local municipality to inform them of her plans and application to the local village 
headman.  The headman had to confer with the headman of the village in which she 
(nominally) lived previously and charged her both for the plot (R800) and an additional 
‘ukunyoba’ (bribe/tribute) of R800 for himself.  Summing the entire episode up thus, a 
fieldworker said, ‘It’s a bribe and not a bribe of two cents’ (i.e. a sizeable bribe).   
 
(3) Waiving the right to exemption from school fees A third story comes from a 
conversation conducted with an assertive young woman, who had been enrolled in Grade 11 
at a local rural school.  Questioning the school fees her impoverished family paid, the team 
enquired if her family had applied for school fee exemption from the principal.  Neither she 
nor any of her cohorts knew about such an exception.  She puzzled over the contradiction of 
her experience of learners being ejected from school for the non-payment of fees, and the 
team’s insistance that households such as hers would be entitled to ask to be exempt from 
paying school fees. After a moments though, she confidently hypothesised that school fee 
exemption is clearly a regulation applicable to provinces other than the Eastern Cape.  
Everybody has to pay school fees here, she maintained. 
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5.4.1 Understanding informal economic activity 
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5.4.2 The nature and scope of informal economic act ivity 
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Table 12: types of informal economic activity reported 
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Case Study 17: Cooking smilies in Site C, Khayelitsha 
�
Nomsa and her friends Zabantu and Luleka survive in Khayelitsha Site C selling smilies 
(cooked sheep’s heads) and walkaways (cooked chicken feet).  Zabantu (a shy, matronly 
woman) and Luleka (an easy-going woman who comes across as fiercely confident and 
down-to-earth) are old friends from Lady Frere.  Luleka moved over to Cape Town first and 
met Nomsa here and they became friends: their friendship was based on the fact that they 
were businesswomen together, selling smilies and walkaways. Then when Zabantu came to 
join her husband in Cape Town in 1996 she found Luleka here, and she joined the group.   
 
Because Zabantu and Luleka have properties set well back from the road and do not have big 
enough yards, the cooking happens in Nomsa’s property in M**** crescent, Site C. On the 
days that they are cooking the meat the yard is a hive of activity, swirling with smoke and 
cluttered with piles of sheep’s heads and other offcuts.  There is an amiable air of industry, 
and the women laugh and chat as they work. Nomsa and Luleka make smilies, Zabantu cooks 
chicken feet.  They came to this arrangement because they do not want to compete against 
each other too much; it makes more sense for one person to sell the chicken feet and the other 
to sell the smilies.  Nomsa and her friends did not explain why it made sense for them to have 
two people cooking the smilies, but it may be that it works for Nomsa to share the work with 
someone else. 
 
It is indeed arduous, unpleasant and heavy work. They generally get the meat on Monday 
mornings – that is, if their customers have paid them and they have cash on hand – and again 
on Fridays.  They go down to Nolungile train station meet the bakkies that bring the sheep’s 
heads, from the abattoirs. The bakkies are cheap – you pay R10 for a sheep’s head and R5 for 
a packet of 10 sheep’s feet. They generally buy abut 10 sheep’s heads in the week, and then 
10 more for the weekend. But you have to be there early, and when the bakkie comes, all the 
women run to be there, and if you come last you won’t get any smilies.  Then the sheep’s 
heads have to be cleaned – the wool is burned and scraped off in a fire; the heads are then 
boiled and cleaned further; they are split open and the brains removed; and finally they are 
cooked with spices – Nompumelelo uses Aromat.  It is a lot of work, and a lot of it is dirty.  
And paraffin is expensive: if Nompumelelo had to use paraffin to cook the smilies, she would 
not be able to make a profit (they sell for R20 each: the sheep’s feet, too, get a 100% mark-
up).  The chicken feet that Zabantu sells make about R15 profit a bag (she buys a 5 kilo bag 
for R50 and sells them 50c each).  So for the business to make any profit at all Nomsa and her 
friends generally have to gather wood.  They go to Driftsand, a good five kilometres away: 
sometimes there are government people clearing away invasive Port Jackson wattle and it is 
easy to get the wood. Sometimes one has to chop the trees down oneself.  It is not very hard 
work – the trees are slender – but Nomsa is not strong and gets tired easily.  For all that, she is 
better at chopping down trees than members of the research team – she has perfected a low 
energy but accurate stroke that cuts through the trunk with only a few well aimed blows.  If 
her neighbours are around, she leaves Andile there; if not, she takes him along.  If he gets 
thirsty and asks for water, she simply scoops up some of the standing marsh water with a 
discarded Coke can and gives it to him to drink.  
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Nomsa’s house is far from the main road, and she does not have a stall. In some weeks, 
Luleka is able to get a friend of hers who has a stall on Modderdam road to sell some smilies 
on her behalf.  But for the most part they rely on a local clientele who know them, and all of 
whom live at most a street or two away from them.  So their customers are people who come 
back again and again. (When people buy smilies, another informant told the team, it is often 
important for them to know who cooked it.  If your house is not clean, people will be reluctant 
to buy your smilies.) Very often, people do not have money to pay for the smilies, and in 
those cases they are given the smilies on credit.  This is a risk, because sometimes people 
don’t pay you back; and sometimes you have to go and get the money from them.  And 
Nomsa does not charge higher prices for smilies sold on credit: it is a situation where if you 
are not willing to give credit, you do not make the sale.  The team estimates that on the basis 
of the numbers Nomsa and her friends provide they make about R150 in profit a week. 
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5.4.3 Synergies, leveraging and linkages 
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Case Study 18: 'My children eat the spaza' 
�
Sindiswa Mashiwane is the neighbour of Mam Thandi, the spaza owner described on page 53. 
Though they both run spazas, they are not in competition, and have designed their businesses 
to be complementary: while Mam Thandi sells sweets, cookies and chips, Sindiswa sells food 
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and other household necessities.  
Like Mam Thandi, she has survived 
like this for many years, but her 
spaza activities have never led to 
prosperity.  
 
One big problem has been crime, 
which indeed caused her and her 
husband to close down their spaza 
for a time (see Box 2 above) another 
has been simply that she sometimes 
had to spend the money from the 
spaza to feed the children; and then 
the business would be going slow.  
Moving to Khayelitsha has solved 
the first problem: they now have a 
brick house, which is substantially more difficult to rob, and they sell to customers through a 
window protected by wire mesh.  But her family is still, as she puts it eating the spaza.  This 
is particularly unavoidable during her numerous visits to the Eastern Cape. Each time she 
goes to the Eastern Cape, she explained to the team, it kills the spaza.  When the team visited 
her, two months had already passed since her previous visit, but the shelves were bare except 
for a few boxes of matches and some bottles of vinegar.  Part of  problem was also that she 
was in any case grievously short of cash, and it seemed that a lot of what spare cash they had 
was spent medical care for her husband, who had suffered a stroke some years previously, and 
she had not been able to replenish her shop. 
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Figure 8: Sindiswa in her spaza�
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�
Case Study 19: A well established tavern 
�
Dickson K and his family live in a corrugated iron shack (just up the road from Khumbuza M, 
the lay preacher described on p. 50) with his second wife, Bongisa, their child Asa and his 
children from a previous marriage. When Dickson is not at work his bakkie is usually parked 
in front of the shack, a shiny blue Toyota Hilux bakkie with Kaiser Chiefs written in gold 
lettering on the back of the canopy. Part of the shack is a large tavern, a long room that runs 
the length of the shack, one wall totally obscured by beer crates.  Inside the tavern are two 
large plastic garden type tables and improvised benches made from kitchen counter post-
formed tops resting on crates.  A few SAB promotional posters and a large TV constitute the 
décor.  The kitchen abuts the tavern portion of the shack, and contains a fridge and chest 
freezer.   
 
Dickson does not run the tavern.  He is employed as a carpenter by a company that installs 
kitchen cabinets, a job that earns him about R700 a week, a tidy income that is supplemented 
by Asa’s child support grant and the their informal economic activities.  Some of this income 
is earned with the bakkie – Dickson apparently takes some of his colleagues in to work every 
day, for which he charges them R170 each, per month.  The tavern is mostly run by Bongisa, 
a shy and self effacing woman he met at a Kaiser Chiefs game and whom he married in 1999.  
(According to Bongisa, before she was married to Dickson, the tavern was run by his 
children, the oldest of which was not more than 16 at the time). Bongisa  runs the tavern with 
quiet efficiency, allowing customers to help themselves to beers in the fridge and noting their 
consumption afterwards in a credit book; on Fridays, when they get  paid, they are required to 
settle their debt. According to Bongisa, she leaves the collection of debts to her husband.  
They purchase in the region of 40 cases of beer in a week, and when business is good they 
will purchase an entire pallet of 66 cases, which costs  more than R4000: besides earning 
money by taking colleagues to work, the bakkie is of course also key to the tavern business, 
helping them save the significant transport                                                                                                                    
costs. 
 
According to Bongisa the tavern is very well established: Dickson has been living in the 
shack for a long time, knows all the neighbours well, and is well versed in the people skills 
that give him his competitive edge.  He maintains co-operative relationships with the other 
tavern owner in the street (they help one another out by purchasing stock for one another on 
visits to liquor stores) and handles his customers adeptly – a key skill, according to Bongisa 
who says that knowing how to deal with drunk or difficult customers is an important part of 
running a tavern. Drunken patrons can be difficult, and can accuse one of not giving them 
their change back:  she responds to this by not fighting with them, but telling them to come 
and fetch it the next morning.  When they come the next day she reasons with them when they 
are sober.  She also explained that although Richmond is not a ‘big drinker’ he will sit and 
have a drink or two with his patrons.  Apparently drinkers do not like it when one does not 
drink, it makes one appear aloof.   
 
A rather bigger problem is their relationships with the police.  Their KHASE license has been 
cancelled, and they have been told they must join Nafcoc; apparently as consequence of this 
they were, at the time of the interview, being raided almost every weekend and have lost a lot 
of stock.  Although they have to close only at 9:00 PM the police some come before the 
stipulated 9:00 PM; indeed, they were raided at 6:00 PM a few weeks ago.  According to 
Bongisa the SAPS either take the alcohol or pour it into the ground.  They, and other tavern 
owners, have raised the matter with the local police and have been told that only police vans 
that have ‘Site B SAPS’ written on the side ought to be patrolling this area. Bongisa believes 
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that these raids were being conducted by opportunistic policeman from elsewhere: the police 
have also have been known to take wallets and cell phones of the shebeen’s patrons. 
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5.4.4 Informal activity, social relations and credi t  
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Box 3: Some examples of the difficulties of having to 
give credit�
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Case Study 20: A household more than the sum of its parts 
 
Siyanda and his family live in the distant rural village of Phuzayo.  The household is a nuclear 
family, consisting of 46 year old Siyanda, his 41 year old wife and their five children.  The 
three eldest children are attending school outside of the village, while the youngest two 
children a 12 year old girl and a five year old boy live at home.  Their homestead consists of 
several sturdy mud brick structures, including a large, well build house with a deep verandah, 
flanked by bedrooms on either wing.  The interview was conducted in a tidy kitchen, 
complete with new gas stove, although the household also has a lounge type reception room 
furnished with new chain store furniture.   
 
The relatively comfortable compound bears all the hallmarks of extended labour in the formal 
sector.  Siyanda first left the village in 1976 to work on a mine in Rustenburg, returning the 
village following year to be initiated.  In 1978 he began working in a Johannesburg gold 
mine, where he worked as a winch driver for 11 years.  He married his wife in 1982 and 
remitted money to her via post or people traveling to the village.  Throughout the 1980s his 
wife made the sun dried mud bricks out of which the homestead was built.  Siyanda’s 
employment ended abruptly in 1989, when he was severely injured in an accident.  A heavy 
winch cable snapped, the backlash knocking him unconscious and severing his left leg.  After 
convalescing in mine hospitals for two years he was medically boarded and returned to the 
village.  In 1992 he received a payout of R12 000 from the mines, which he has used to 
complete the construction of his current house, acquire livestock and school his children. 
 
The family’s income consists of two state disability grants (for Siyanda and his 15 year old 
daughter), a child support grant for the youngest child and a mine pension of R400.  The state 
grants are paid out at a store in the village; the mine pension into a bank account in town.  
Siyanda and his wife travel to Mount Frere once a month to withdraw the money from the 
bank account and buy about R300 of groceries.  This comparatively tidy income is augmented 
by produce from the planting field and a homestead garden that Siyanda and his wife 
cultivate.  They harvest enough maize for most of the year, along with vegetables. Despite 
Siyanda’s stiff gait (he wears a prosthetic leg, but walks unaided) his commitment to agrarian 
production is evident in his newly built ox draw sledge and the regularity with which he tends 
his fields.  Siyanda has five head of cattle (acquired when he retired to the village), but 
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usually pays (R400) for a tractor to do the hard work of ploughing his field.  He uses two of 
his suitably trained oxen combined with four of his neighbour’s animals for light ploughing, 
to draw the sledge and to collect wood.  This pooling of oxen into a workable span is however 
far from the full extent of the household’s alliances and synergies with others.  
 
Siyanda’s eldest 22 year old son lives with his aunt and uncle in Tembisa, where he is 
repeating matric.  This son has reportedly always been the favourite of his Tembisa-resident 
aunt, who only has daughters of her own.  Although the son was last in the village in mid-
2005 to be initiated, he favours ‘Johannesburg’ over the rural Transkei and has indicated he 
has little intention of relocating back to the village.  When questioned on his son’s plans for 
next year, Siyanda explained that he does not have money for ‘tertiary’ [education], but 
perhaps he will pay for his son to complete his driver’s license.  They send R400 a month to 
their son; via the bus driver of a long distance bus (the bus driver and Siyanda’s sister in 
Gauteng know each other). 
 
The next two oldest children, a teenage boy and girl are both attending school in Mount Frere, 
a two hour bus ride away.  They live with a maternal aunt who works as a clerk at a hospital, 
and who has three children of her own.  Siyanda’s wife, in turn, assumes responsibility for 
maintaining her family’s traditional family home (airing and cleaning it) that is occasionally 
used for traditional ceremonies.  She also skillfully brews the ‘umqombuthi’ (traditional 
sorghum beer) required at these occasions.  
 
The first of the two teenagers living with the aunt in Mount Frere is a 20 year son who is in 
grade 10 (old standard 8).  He returns home every weekend, but avoids paying the bus fare by 
helping with a young man’s work of loading all manner of items (luggage, groceries, 25 litre 
drums of paraffin, bound livestock, building materials, furniture etc) onto the high roof of the 
bus.  This arrangement is facilitated by the fact that his family is distantly related to that of the 
bus owner (a distant cousin, by marriage), who live adjacent to them.  (This is the same 
household whose oxen Siyanda pairs his with, in order constitute a full span).  However these 
long standing links do not automatically assure the young man of complimentary transport.  
Instead they confer the opportunity for him to enter into the web of reciprocity, where his 
assistance loading an unloading is rewarded with a free ride. 
 
The second child schooling in Mount Frere is a fifteen year old daughter.  Her eyesight and 
hearing are described as poor and she has always struggled to carry heavy weights on her 
head in the aftermath of ‘tonsils’ (lay descriptions of ailments tend to correspond poorly with 
a formal biomedical nosology).  Although she is reportedly intellectually on par with her 
cohorts, her ailment is serious and she receives a disability grant.  Her aunt, as a clerk at a 
hospital and therefore better acquainted with the world of medicine, took the child to Mthatha 
to get spectacles.  The aunt further assists by taking the R35 per month that Siyanda’s wife 
pays towards funeral insurance and depositing it appropriately.  It is a measure of this 
apportioning of tasks, and Siyanda’s unquestioning faith his sister-in-law that he expressed 
ignorance of the pragmatic details of these arrangements.  He wasn’t even sure with which 
company they had the funeral policy.  
�
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Case Study 21: The Mashiyas: doing so much with so little 
�
The Mashiyas are a household of four generations of women who occupying a very modest 
homestead in Phuzayo village.  They consist of: Nolinda (a great-grandmother in her 
eighties), her daughter (herself a middle aged grandmother) named Bulelwa; Bulelwa’s 33 
year old year old daughter, Thandeka; and Thandeka’s 11 year old daughter, Sibongile.  The 
women, ranging from great grandmother to grandchild, live in a small compound consisting 
of three small mud block huts in a distant village of Phuzayo.  Courteous and hospitable, the 
three adult Mashiyas were confident and loquacious respondents.  They seemed never to tire 
of talking to us, even after half a dozen long interviews.   
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Their life histories contain a number of obvious commonalities: all three have worked as 
domestic workers outside of the village, and all relate narratives of abandonment by male 
partners.  It is in part this long absence of male breadwinners remitting money from the 
formal economy, which has patterned the material poverty of the household.  The household 
was, for instance, one of the very last to move to the current village under a process 
‘betterment’ (basically a process of compulsory villagisation) in the 1960s.  Households that 
moved late appear to have done so under much more adverse terms than the first of the 
relocating households.  They were often less able to absorb the economic shock of rebuilding 
houses and may well have had a less favourable choice of sites.  Therefore the Mashiya’s 
account suggests their current material circumstances have endured for decades. 
 
Although a number of points can be made in relation to the Mashiyas, amongst the 
noteworthy is a paradox that the research team grappled with.  Simply put, the Mashiya’s 
seem to do so much with so little.  Despite being income poor and subsisting on little more 
than a single old age pension and the odd remittance, they make provision for healthcare and 
have invested in improving the quality of their accommodation.  
 
The Mashiya’s income consists of a state old age pension of R780, some petty informal 
trading (described in more detail below), and some small and erratic remittances from 
Bulelwa’s son or her married sisters (averaging out at about R150 a month).  Finally, while 
Sibongile received a few months of Child Support grant payments, it ended abruptly.  The 
Mashiya’s efforts to get it reinstated have thus far failed. 
 
All of the adult Mashiya’s have worked in major urban areas as domestic workers at various 
points in their lives.  Typically taking ‘live in’ positions, the resultant savings on 
accommodation and food costs have often allowed them to remit a large proportion of their 
salary.  (Bulelwa spoke of remitting up to R450 out of a R500 monthly salary).  Amidst the 
uncertainties and vulnerability of domestic work, favourable employment opportunities are 
coverted and not simply discarded with changing personal circumstances.  For instance, when 
Sibongile approached school going age and with her great grandmother Nolinda grew frailer, 
it was decided that Bulewa would return to the village, while Thandeka would take her place 
as a full-time domestic worker with favoured employers in Durban.  Thus two generations of 
the Mashiya family effectively swopped jobs, reconfiguring their labour to satisfy middle 
aged Bulelwa’s desire to return to the village and the family’s care burdens 
 
What this enumeration of income and work history does not fully reveal is the general 
respectability the Mashiyas command within the village.  Nombuluelo is the ‘chairman’ of a 
recently established local agriculture development project.  Although unremunerated for these 
efforts and owning no garden or livestock of her own (apart from two pigs), she diligently 
tends the communal fields during growing season.  Uncertain of what the final benefit will be, 
she explains the household has ‘eaten [vegetables] from the project’.  In addition, both 
Nobmulelo and her daughter Thandeka have occupied prominent positions in the complex 
organisational arrangements required by funerals in the village.  Finally, the frail yet lucid 
Nolinda is occasionally consulted on how to appropriately conduct various traditional 
ceremonies.  These various roles and the collective respectability that accrues to the 
Mashiyas, suggests their ability to transact extensively in the world of mutual assistance and 
borrowing.   
 
A key factor in the ability of the Matyenis to survive is the way in which they are able to 
leverage their scant resources. A powerful example is provided by the way in which they 
finance their paraffin purchases.  When they receive their grant, they carefully keep separate 
the change left over after their major monthly grocery purchase.  This change is used in a very 
specific way: the use it to buy sweets and chips. These they resell to neighbours in the village, 
and then the returns are used to buy paraffin.  Their attention to creating small separate ‘ pots’ 
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of money, each with its own purpose and area of application, speaks of the attention and 
intention they devote to managing their scant resources.  
 
Another remarkable aspect of their expenditure is the way they have engaged with 
provisioning for upgrading their accommodation and health related expenses.  The current 
refurbishment of a mud block built hut required about R3000 worth of building materials 
(corrugated iron roofing, timber, doors and windows).  These were sourced from a hardware 
store with a small deposit.  The Mashiya’s regular pension income was clearly part of what 
managed them to convince the hardware proprietor that they were a sound credit risk.  Their 
evident respectability and isidima evidently plays an equally important role: the Mashiyas are 
well regarded in the village, and they will not renege on a debt, even if repaying the balance 
takes many months. Expensive thought it is, it is a wise investment: the replacement of a 
leaking thatch roof on the hut with corrugated iron will not only improve the quality of their 
lives (in an area known for winter snowfalls), it will free them from the ongoing labour of 
renewing the thatch.  
 
In addition, the Mashiyas estimate that between R100 and R150 is saved every month and 
drawn on when elderly Nolinda Mashiya occasionally falls ill.  Although there is a clinic 
within the village it is considered by many, including the Mashiyas, to offer a relatively poor 
quality of care (a clinic sister conceded that drug shortages were common).  Moreover any 
serious ailment or referral to hospital would rely on the chronically unavailable district 
ambulance.  Instead, the Mashiyas reason, it is best to catch the bus or hire a vehicle to get 
Nolinda to a private doctor in town.  While their concern for elderly Nolinda is doubtlessly 
motivated by concern and a sense of filial duty, her enduring health ensures the household of 
the pension that constitutes the bulk of its income.   
�
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Table 13: A summary of non-diversified households 
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6.2.2 Investing in education and access to the labo ur market 
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Case Study 22:  Caught without help a long way from home - Thandeka 
Mashiya, Mount Frere 
�
Thandeka, a quiet and softly spoken woman of 32, forms the third generation of the four-
generation, matrifocal Mashiya household.  She was born in Durban in 1974 but grew up in 
the village, living in the house of her uncle, as her mother Bulelwa was still schooling at the 
time. (In fact, she says that when she was young neither she nor her brother knew that 
Bulelwa was her mother; she remembers the discovery of the truth as a traumatic event).  She 
struggled with school, having to leave for a time because of recurrent headaches, and in 1993 
she fell pregnant. When her grandmother Nolinda found this out she was told to visit Bulelwa, 
who was working in Durban at the time; and her mother in turn told her she could not school 
any further and had to get a job. She worked for a Muslim family in Durban for a while but 
left after four months, partly because of her condition but partly because they did not get on. 
She could not stay at her mother’s place of employment and spent a very unhappy time living 
with her sangoma aunt in Bizana before eventually returning - shamefaced and with her child 
- to the village.   
 
She attempted to go back to school, but this was impossible.  She was again struggling with 
illness, and both her daughter and her grandmother needed care - a situation they eventually 
resolved in 1998 with the ‘job swop’ described on page 110.  For some years she worked 
happily for her mother’s (and now her) employers Mr and Mrs S***, even managing to 
complete one more year of schooling, but this happy period ended (her account is unclear on 
the exact date) when Mr and Mrs S*** divorced and their household split up. For two weeks 
she worked for Malawian friends of her ex-employers but this arrangement turned sour.  
 
Suddenly she was in a crisis. She had managed to find employment elsewhere – but that job 
would only start in two weeks. In the interim she had nowhere to stay. She had made 
alternative accommodation arrangements with a friend of hers in Montclair but these suddenly 
fell through.  She did not know anyone else in Durban besides Mrs S***, who did not have 
space for her, and the Malawians, with whom matters had ended in a bad fight.  Her clothes 
were still with Mrs S*** (she says some of her clothes remain there to this day) but she 
decided that she had no option but to return to her village. She spent the night at the 
Clairwood train station. She was very unhappy and hungry and it was dark.  She did not have 
sufficient money to return to the village.  She reports that at one point she considered ‘selling 
her body’ (i.e. engaging in commercial sex work), but then decided against this.  After 
spending a night sleeping rough at the station, she offered her cell phone to a man for R80, in 
order to get the fare to travel back the village.  He gave her R120 for it. She went to the park 
and washed her face and combed her hair before catching a taxi back to the village.  When 
she told her family about all that had happened to her, they agreed that she should not return 
to Durban.  
 
Since then she has not had much luck finding or retaining employment.  Her troubles with 
stress, nerves and headaches have returned.  In 2005 she turned down an offer of employment 
as a housekeeper for a (single) Mthaha policeman (she based on her assessment on the job 
offered, she feared sexual harassment).  For six months she looked after a house and a child 
for a family in Spruitview in Gauteng but the return of her headaches put an end to that. When 
asked about her dreams, she still says that she does not see herself in the villages. She also 
remarks that one’s health has an effect on ones life.  She just tries to take it one day at a time.  
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When asked what she has done about her headaches, she replies that she goes to the clinic 
when it is really bothering her.  She gets stressed by not having a job.   
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6.2.3 Securing urban and 
rural outposts 
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6.2.4 Investing in social 
standing   
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Box 4: Some informants talk about investing in education�
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6.2.5 Consumption and asset smoothing:  
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Case Study 23: Going hungry to keep the furniture - Thembelani Gwatcha, 
Khayelitsha Site C 
�
The shack where Thembelani lives with his younger brother and his niece immediately stands 
out from its neighbours: not only because it is painted in an attractive shade of pink, but also 
because of the digital satellite dish affixed to its roof.  The dish indicates that Thembelani is 
materially a lot better off than his neighbours, and this is confirmed by the interior of the 
shack: besides a lustrously polished wall unit (which according to him cost all of R14 000), 
there is a complete lounge and bedroom suite along with several expensive looking consumer 
electronic items.  
 
Interestingly, however, Thembelani’s neighbours might be worse off than him in terms of 
material positions, but many of them more are likely to be able to eat well every evening.  
Although he was relatively well-off until recently (both he and his wife had formal sector 
jobs) he now is unemployed.  Thembelani’s wife gave up her job as shop assistant at F***, a 
well known fashion chain, in order to look after their child, confident that they could live on 
his wages as a supermarket worker.  But a few months before the study started, Thembelani 
was fired.   
 
In response to this economic shock his wife and their young infant returned to kin in the 
Eastern Cape, while Thembelani remained in their rather presentable and well furnished 
Khayelitsha shack.  At the time of the 2005 interview Thembelani was devoting substantial 
levels of effort to regaining a formal sector job (by scouring job ads, applying for jobs, 
updating his CV etc) and dealing with his creditors.  His management of his creditors, to 
whom he owed substantial amounts of money for the expensive furniture and consumer 
electronics in his shack, encapsulated two distinct strategies.  Thembelani variously seeks to 
pacify and avoid them. He explained that on several occasions, with the furniture store at his 
front door, poised to repossess an item of furniture he would run to the ‘mashonisa’ (money 
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lender) or a family member to borrow money (often R100 or R200, a small proportion of his 
debt) to stave off the furniture store employee for a while.  Thembelani also sought simply to 
evade his creditors.  At the conclusion of the interview when the research team took down his 
(Telkom fixed line) phone number he instructed that if the team were to phone him, they 
ought to shout out immediately that they were not from the furniture store.  They ought to do 
this to avoid being deflected by his standard telephonic ruse of assuming a different identity 
and claiming that Thembelani is not available to accept the call.   
 
Allied to these efforts to manage his creditors, Thembelani was consuming very little.  He had 
not only eliminated the fiscal burden of his family by sending them away back to the Eastern 
Cape, he was spending negligible sums on food or energy.  Living frugally, and relying on kin 
members for the occasional meal, Thembelani was diverting whatever resources he managed 
to mobilise to retaining his household assets.  When questioned directly on for how long he 
thought his strategy would be viable, his reply was that he just needed to buy time, to find 
another job.  Thembelani was aware that the fiscal scales were tilted heavily in favour of his 
creditors, and to lose his household durables to them (even those that were close to paid up) 
would see him regain no or very little of the equity invested in these items. In his case, this 
strategy paid off.  By the time the fieldwork period had ended, Thembelani could report that 
he had found another job.  By relying on rural kin and his local networks, and by 
compromising substantially on his day to day consumption, he had managed to hold on to the 
household durables that represented his investment in respectability, comfort and status.�
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6.2.6 Securing Patronage 
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6.2.7 Ensuring your place in the household 
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Table 14: economically inactive people in participating households 

1�������� �����	
�����

Q�%�

�
5��
��
9�����

Q���

�
?�" �������������	���'
���
�����
�"
��		�����
����� �	���B
����
'�����		��������	���"�" ��������

���
��C�� ��B��KC� (�B��KC�

?�" �������������	���'
������	������
�����
�"
��		� �

���
���
���	��'���
���
������

������'��)�B
�����
��"�" ��� 
��
���
�"
��		��

���
��� �����

�������'��)C��

�%�B(0KC� ���B/%KC�

?�" �������������	���'
������	������
�����
�"
��		� �

���
���
���	�;�'���
��
����
������

������'��)�B
�����
��"� " ���
��
���
�"
��		��

���
����
��
��������������� ����

�� �
�������
'��)C��

*�B�,KC� ���B%�KC�

�
����� ������ 	�����'������
�" �������������	���'
�� ����
�"
��		��

���
���
���	����������
������'�

�
�������������	���'�����
 ��"�" ���
�����
�"
��		�����
���
B
���������������

�	��"�" ������
�"
��		�����
���' ��	���
�	������
����������C���9���
������������������
���� 	��!���
�"
��		��

���
��#� 
����)�
���� ���
����	��B������,�
������������C�'���
��
��������

���������
�

������ �	��
��
���

��	����

��
��
��"�
����
������
�
���G��
��������"�	������	���"�	� �"�
����?���������������
��	��
�
�������
�	���
������

����)

���"�	��"�
����1���� �����'�;�

������ ������ 	�;�
���'������
�" �������������	���'
������	������
���� �
�"
��		��

���
������	��B
����

����
������

����"�	������	���"�	��"�
�C;�����'��� 
���
������

������'��)���1����
'��)�
����������

���������

�����������
	���
����� ��������������;��������
�'���
��
�����
 ������
		�����
�� 	��;�����������
������(0�� ������������'���
�������
 ������
���
	;�������	���	�����

�
��������������.�'�
�" �� ���

������ ������ 	��

�
������
����
�" �������������	�����
��



�����	������
���� �
�"
��		��

���
������	��B
����


��	����

�
�
��������"�	�
���

���"�	����
�"
���� �
�
��C�'�����

��� �������
 ���
����
������

������'��)�����
�����	�� ���
�

���
�� ;��������	��"�" ���

���
�������	����������'
������
�"
��		�����
����
������ �'��)��
���������	��"�" �������
�
3� �
�����
��������������������������
������"��
��� 
�	��
��
���������	��"�" ������	��
�������������
���

��

�������
�

�������'�������
� �������
���

��

�������
�

��
B
��������������C���3��
�
�
�	��������	��"�" ���;�� ���	���
��
��	��"�" ����
���
�����
 �������
���

��

������'��);�'�������"���

� ��
���B
��������������C���
�������������
���������;������������	����"���
�
�
� '������"

����
�������
�	��
��
F����
�
���)���������������'���!A�����������	�� ��� "�����
�"
��		�����
���
��
�����������;��
��
������
�
�
���������

�����
����< #����
��
��������������
�����
���
�
�
���������"



������	����������	��	� ������������'� �)�����;�

����	
��;���
��"��
�����
"�����"�	�
�	����"�	�������
�����'
��

������ ����	���1����������� ����
��
��������������������
����
��	
)�	������	
�
�������� �����������
	

��������
�"
��		��


���
��;�
�
$������
�

���������	��"�" ������-
��� �	
��;���'����������'�"�
�
'��	�� ������		���


��	����

������'��)���7�'����� �����
�
������"������
�	��
�����������������
������"��
�
����
�
$

��	��"�
��
 
������'��)���
���		�����"���
"������
� 	��'
���"�	���������	��"�" ����G��������' ��)���
������ ��

��
��	��
B��"�	�C���
�������
�
?���������
��"��

�������������'������
���"����		�� ���	��
�����9������"�	�;��
��
���	����
��
�� 	����������������	��'
�����������
�" 
��		��

���
������	���



+���
�
�(��:�	
��� 
	
����
�����
�	��������
�
 � � ����
�

 

B����������C;� ����
�����'��"�
����

�������'��)�B� ���������C��
���'�����'��"�����
�
������

�
�������'��)�B����������C���9�����
����� ��
�����
�" ����

�������		������

�����"�	��
��;��
�����
�����		������
��		��������� �������	���
�
3�
�" ��������

�����
� ��"����'
����������������
� ��	���
�
���
�
���9
���	����
��	��
��	���"�		��������
�
�����������	���

������' ���
���������
�����
�"
��		��
���
������	�J������
��
�� ��������������

�������
� ������

��	"����,���������0�������
���	������
�����	��
�����
�"
��		�����
���$����
�
� �
��
����	��
��	���"�		����	���
��


���"�	�'��)���5�����������	���������������������	 ������
�����
�"
��		�����
���
���	������������������	���������
��
��;��������
��� 		����		�

����
������'��
�������
�����>
����������'��������
�

�����	��
��	� ��
��
�����"�������
�	����
���
B���������
�
�
���	
�

��'
������
���
	���
C����

� �'����������������������'����
�������	���'�������� ����'


�������'
�����'
�B���
 ���;������
����C����"�����
���"�	����
�"�;�����
�'
�����"���

�
�
�	���������� ��
�
5�������
��'�$��
������������	
������������	����
�� �
����		���		�5��
��9�����
�
���
����������	����������	������
�����
�"
��		��� ��
������	��'���'����
�����

�
�����'��)���&������������
�����
��� ��'��
��������' ���
����
���������������	�5��
��
9������������	���'���;��
�����'��	��	������B
������ "���������"����"�" ���C;�
��"�����'��"�'��	�� ��

�
��������������.���	������ ��	������F��
�	����
��

���
 �������
�����
���	����"�" ����'�����F�
���������
�
+
"
	��	�;�����	�������
��������������	��������	��� B��	��
������������ �
��������	��C�
"����
��"����	
)�	�����������������'��	�������!���� 	��#����	��;�
����
������
�
�����


����
�"
�����
�
����
��������	��������������"�
�� ���������'��)���-"���

������
���
������


�
�
�� ���;�

����"��������
�"
��		��
 
���
������	��;�����
����������
�� �
��������	����
���������	�������������	�������� 	����������	������
��
���
�"
��		��

���
������	��
���
���������������'�� )���������'��������
�������
��
�����
������	��"�" ��;����������
�����"�" ����
���� ��

������'��)��
�
-
���""�������
;�'�
	����	��
��	����'��������	����� ��
��"�" �����
������

��
��
���"�������
�"
�����
�
��;����������"�@��
��������� ����	��������
�		��

���������	�
>�����
�1�����������
�"
��		��

���
����������	��"� " ������

�������'��)���3�
�
��� 	���������
�
�����������	��;������
�		��

��� ��>�����
�1���;������!����	��#�
"�" ���;����
�"
��		��

���
����
��

����
�
�
����� �����F�
��"�
�����������'��)����
�
6������
��"��
��������
�
�
������
��������������

� �
�
��;������

���
����
�
��������

��
�
������)������������	�@� 	����������� "�	� ����"��)����G���������
��
"��
�������������	������
�������������������������� ����������������
�������� ����
����	����
�	�
��'��)�� ��)	

���
�������� ����
���� �"�	
����

���"�	��"�
��
����)�<��������
�'������ � 	������
����
�����"��
�
 ��� ��������� 
	
����������
�� �
����
�"������ ��� ���������@� $���)������-
��
 �������
��
���	���������
��
��
��
������������
���	
�������'����������������

���
 ��������;�����'���

�'�
���


�
�
���	������

�������

�������
��'��)����������  ��"
���
��������'
��	���7���
���
��)�;�����

���
��;�
�����"�����"����������	��� ����	��)���
��'��)�������
���	���
������������������� �
�������������������;� 
��'��	��
�������� ��
�

���������������������������������������	���������� 

������
�����	������
�
9������"���;������������"�
��

�����
�
�����������	 ��"�)���	���;�
��
����� � 	��
 �������������	��������

�����	
��
�����
�
�	$���
� �����	��"���		

�����!�������	��
���"��
�
#���1	���	����������������
�
������ ���	�� �
��
��A��	����B'����;�
�
$
'����

��"�;�!��
����������#;����
�"
���������	�;�� 
������	� ����"��)����������

"�	
���
�
������������	��	����
�
�C�"�����;� ����� ���
������;� ��
�����
��
��	��
��	�����
�"
��		��

����
��
���������	���
"�� 

��� ���������
�"
��"���	��



+���
�
�(��:�	
��� 
	
����
�����
�	��������
�
 � � ����
�

 

A��	�����
���	���
��
���������������������"�������� "�����������;��	�
���
��
���������������"����
�����@�������	�������������
�� 
���	�����
���
"�	�� ��
�����
�������

���������	��"�" �������"�
�
$"�" ����$���� 	�����������������������

�����
����������
����
���
��������.�����
��+�
���	#������ �����������
��""���	��

		��������;�'���
��������������'�
����������	��'
	 	���������������
� ����"���������
��"����"�	��
�����-
����
�
�
�������"�
������������ ��	��B�
���������
�
����"�
�C�
'
		��	'���� ������������

�������	��	��������"�	�� ����
�����	�����
��"�
��������
���
���������
(� ��3��������	
����� �	�
�������
�F��	�����

���
���� 	�$

�������

�
:��
�'�#���������	�����'�;� �

��!����������������� 	�#�
��������������"�	����
��
����
��
��"����� 	������""����
�
�

��	������
����� ��
��
����
��
�
��� ����
'�����
��
���
�
�	�������	�
";�'����
��������;��
�� '����'
		� ���������������
��

�
��������������
�
�����
�����
�
�������
��)��5���
��#�������������	�� ����
		�����������"���������
�" 
��
�
����
��

��	����

��������	��"�" ����
���� -
����
��)�#������;�����
��	
�
����
�������
�
�
�����������
�"������
����
�	 ���'
��

�������$������
���
���"�'��)�����������	�����
�
�
$"�)

�;�'�
�������� �������������	��'�"�
�
'��)

��������		��������������"�)������"����������
 �����
������������������������
��

����	'�������������������
��
��	����������������	� �
�
��
�����
���"��
"���

��	��;�
�
�������
����"�

������"���
����	
�
��������
��"�� �

��	���
��
		��������� ������
����
������?�
�������	��5 � �
���
���������8������
  	

���
�
�

�
Case Study 24: Unwelcome in her mother's house: Nontuthuzelo Mbabane 
�
Nontuthuzelo Mbabane is a young woman in her early twenties who lives in the house of her 
mother, Nosikhumbuza Ntlazane.  Also in the house is her mother’s other two children by 
another partner, Zizipho and Nomvuyo, and Nontuthuzelo’s own eighteen month old child 
Amandlha.  From time to time they are visited for extended periods by Nontuthuzelo’s 
grandmother, Nonzwakhazi. 
 
It is clear that the relationship between Nontuthuzelo and Nosikumbuza is a strained one.  
Nontutuzelo herself was in fact not raised by her mother: while she was still a young child, 
her mother had left her in the care of her own mother Nonzwakhazi and had left for Cape 
Town in search of work.  Nontuthuzelo had stayed in Nonzwakhazi’s care until she was in 
Standard eight, at which time Nonzwakhazi had lost her disability grant (Nontuthuzelo says 
they stopped the grant because they said Nonzwakhazi was still fresh, she could work).  As a 
consequence Nonzwakhazi could no longer care for her, and she had to leave school.  She 
accordingly left the Eastern Cape and joined her mother’s household. Nosikhumbuza had in 
the meantime married Vusumsi Mbabne, a truck driver who had made good money and who 
had, among other things, taught Nosikhumbuza to sew.  Vusumsi died some years later of a 
mysterious ailment that had progressively paralyzed him, starting with his right foot.  His long 
illness, during which he could not work, and his unexpected death while visiting relatives in 
the Eastern Cape, was a blow from which the household apparently had never quite 
recovered.  For a long time Nosikhumbuza had survived by doing domestic work and by 
making and hawking tracksuits and other clothes in Site B, at one point sending her younger 
children back to the Eastern Cape to be cared for by Nonzwakhazi again. But in 2003 she had 
found employment in a clothing factory in Mowbray.   
 
Nosikhumbuza, a hard-bitten and grim-looking woman, seemed stressed and exhausted by the 
difficulties of keeping her household together.  For one thing, her middle daughter Nomvuyo, 
a buxom young girl who insisted on being called by her English nickname (‘Cutie’) was 
proving difficult to control, demanding luxuries like cellphones (she lost one and had her 



+���
�
�(��:�	
��� 
	
����
�����
�	��������
�
 � � ����
�

 

mother replace it during the research project) and regularly asking for money to visit her 
uncle’s house on the other side of Khayelitsha, where she could play video games and watch 
TV.  For another, Nosikhumbuza clearly felt that Nontuthuzelo was not pulling her weight in 
the household.  Nosikhumbuza was paying for all the household expenses and groceries, 
while Nontuthuzelo, she said, was contributing nothing except some of the baby food and 
crèche expenses for Amandhla. 
 
Further investigation showed that the picture was rather more complex. Nontuthuzelo was 
holding down a job working for a ‘makwerekwere’ (foreign African) who had a stall in 
Claremont, helping him sell cellphone chargers and sunglasses on the side of main road just 
next to the Atrium shopping centre. The makwerekwere, a suave and charming Cameroonian 
who disingenuously suggested to the team that he should be called Rich (he was not) paid 
Nontuthuzelo a paltry R20 per day for her services – such a tiny amount that, were she to rely 
on minibus taxis instead of the train to commute, travelling alone would all but wipe out her 
earnings.  It is clear that with such a meagre salary (an amount that ‘Rich’ confirmed) 
Nontuthuzelo could not make very much of a contribution to the household at all. 
 
But was this the whole story?  Nontuthuzelo did not seem to mind her very low salary.  True, 
she told the team, it was not very much money – but at least she could sit down all day, and 
(she told the team) it was not very hard work. Clearly, from one perspective, the low salary 
prevented her from making more of a contribution to her mother’s household – but, 
conversely, her ability to rely on her mother’s income conceivably removed some of the 
incentive to look for better paying (and more arduous) employment.   
 
When the team visited Nosikhumbuza’s house for the last time, saying good bye and thank 
you at the end of the research project, Nosikhumbuza had mixed news to report.  For one 
thing, ‘Cutie’ – who had disappeared without a trace a week or two earlier, leaving no news 
of where she was, had returned, apparently having spent a week with friends at the seaside in 
Fish Hoek.  Secondly, there was a new addition to the household: a tiny neonate, only a few 
days old, curled up in blankets on the couch.  The team had not realised that Nontuthuzelo 
had been pregnant all along - and Nosikhumbuza had a new addition to her household.  She 
did not look happy.   
 
Driving away from Nosikhumbuza’s household, Sibongile the fieldworker was deeply 
distressed. ‘Nozikhumbuza does not love that child’ she confided to her fellow researcher.  
She thought about her harsh words for a moment, and then revised them. ‘No, she will love 
the child.  But she is angry.’ 
�

�
Case Study 25: Forming a household after the father has died  
�
The structure off the little shack occupied by the sisters Lulama and Luleka Botha and their 
children already tells a story.  It is a large but poorly maintained and shabbily furnished shack 
standing in the middle of a completely bare plot of soft sand. Leaning drunkenly against it is a 
second structure: a crudely built wooden lean-to with its own separate entrance: this belongs 
to their brother Vusi and his girlfriend Delia.  Vusi and Delia’s lean-to is barely big enough 
for a bed and a little stand with a primus stove; the interior of Lulama and Luleka’s shack is 
dirty and generally neglected. The walls on the inside of both structures are papered with 
smooth, garishly coloured sheets of plastic advertising a popular fast-food chain and a brand 
of potato chips.  The door handle on Lulama and Luleka’s shack is broken on the inside, and 
if the door shuts completely you have to fetch a fork from the kitchen an jimmy open the 
catch.  
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The shack used to belong to Thobile Botha. Not much is known about him, because he is 
dead.  What we do know is that he was a maintenance man, that he worked for the 
Department of Health in East London (he repaired wheelchairs and other equipment), that he 
divorced his wife at some time in the 1980s and that he moved to Cape Town in 1993.  He 
had a house in lower middle class Mandalay but he sold that after just one year, moving into 
the shack. His daughters joined him some years later, but their relationship appears to have 
been strained – the rather soft-natured Luleka tearfully tells how he refused to pay for her 
education when she asked him to, telling her she was fully grown and had an ID book. Their 
brother Vusi also joined them in the late 1990s and appears to have been similarly rebuffed: 
he says he and his father’s girlfriend did not get on.  He moved out and eked out an obscure 
living in Kraaifontein, running scrap metal (as he tells it) but perhaps also falling among 
thieves (Lulama told the team that her brother had been stout).  
 
Lulama and Luleka also did not get on with Thobile’s girlfriend, and after a while Tobile 
moved out to live in another shack with her. He became sick shortly after – Lulama (much 
more hard-bitten than her soft-spoken and tentative sister) says ‘we must be honest’ and 
discloses that he had HIV – and died in 2003.  The girlfriend made a short appearance, asset-
stripping the shack and removing many items of value, including the furniture and the 
welding machine – and disappeared; dying herself shortly afterwards. 
 
A little after this, Vusi returned. It appears to have been a difficult reunion. Vusi had not even 
been at his father’s funeral, and Lulama’s assessment is harsh: she believes Vusi’s main 
reason for returning was that he wanted to lay claim to his father’s property.  So strong is her 
suspicion of his motives that she cites this as one reason why she does not move out into her 
own place: Luleka is much softer than she, she says, and Vusi would be able to get her out of 
the house easily.  When the team first visited the household, the tension in the house was 
palpable;  this impression is confirmed by Delia, who says that at the time, Lulama and 
Luleka were not even sharing food with their own brother, making food and eating it 
themselves in a way she saw as a naked affront.  Shortly after this, Vusi started building the 
lean-to, creating a separate structure for Delia and himself.   
 
As time went by, and in subsequent visits, the tension between the two sisters and their 
brother seemed to abate.  Vusi strenuously denies that he wishes to take the house for himself: 
the reason why he was not at his father’s funeral, he says, was because no-one had told him 
that his father had died; he appears to express genuine sadness at his lack of relationship with 
Thobile, and says he never had anyone who could give him advice and make him strong.  
Indeed, he is considering moving to the Eastern Cape so that he can be close to his mother 
and get advice from her.  When the team visited on Vusi’s off days, Vusi and Delia could be 
found lounging in Lulama and Luleka’s shack, watching the murky television and chatting 
with the sisters.  It appeared that they were starting to share resources: they would share food 
from time to time; the garish plastic on the inside of Luleka and Lulama’s shack was plastic 
sheeting Vusi brought home from his workplace; and Delia got a place at the same box-
making factory where Lulama worked.  But tensions remained. While Lulama put in long 
hours every day folding cardboard boxes for a jewellery company on a piecework basis (they 
pay her 7c a box; she must make over a thousand boxes to bring home R100) Luleka did not 
appear to do much at all during the mornings, spending her days at church gatherings and 
leaving the children with neighbours.  And though Delia will not say anything explicitly 
negative about Lulama and Luleka, she still appears to radiate cheerful hostility, suggesting to 
the team that they are bad and careless mothers, spending their children’s grants on clothes for 
themselves instead of shoes for their children, and takes pains to point out to the team how, 
while she is happy to share food with the two sisters, they don’t appear to be willing to do the 
same.  Though the tension the team found in the shack on their first visit had reduced, the 
truce between the two groups remained uneasy and uncomfortable. 
�



+���
�
�(��:�	
��� 
	
����
�����
�	��������
�
 � � ��%�
�

 

�
?�
�������	�#���
������8������
 	

��#�����
��G�	
) ��������������������
��
��	��
"����
�	�����""����
�
� ��'��
�:��
�'���
��?�	��

� 
����
�������,;�
		��������
�����
��
��	���
����"�	���

���
�	���
�"
���

��	�� ��

��������
�
�
�����

�
�
���	��
�������������"��	��������������	�����������

��	��� ��"�	
��������������������������
����
�������� ����
��������'�����	��
�
��
����?��
) ��" ���#���������	�� �
��
���
���"�������$������
�������

����� ����
�� ��'��
��� ���
������>�����
�1����
"�����D� �������

������������'
����������������B'� ��"��� ������
���	������
?��
)��" �������
�����������������	������������	

� C����"�������
���������
����
��
�
�
����-
�����
��������
�
�'��	��)�

�"�������� 
	��������'���

�'�
�����
����
'��)������
���
 �������� ����
�����������

��	����
 
���������"�	��
�
��
��
"� 
	
���
�
�������
�	����
��	��

:�3  2�"������#�����
�#�"��!��

6.3.1 Introduction: understanding social capital  
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Figure 9: A schema of key elements of social 
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9 These formulations owe much to the input of Pat McAllister (pers. comm.). 
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6.3.3 Reciprocity and power 
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Case Study 26: A misbehaving woman - or a misunderstood one?  
�
Having travelled to a middle class housing estate on the edge of Butterworth, the research 
team felt as though it was about to meet a stranger we ready knew.  For tucked away in 
suburbia, with its neatly tended lawns and heavy lace curtains, we were to finally meet 
Sakhele Guba.  But to our surprise, rather than encountering a witch or a salacious temptress, 
a plump Xhosa matron emerged from the house, greeted us warmly and ushered us in.  How 
we came to speak with Sakhele, from where our expectations of her came, and the tale of how 
she was displaced from her household, is the subject of the case study that follows.  
 
Sakhele is the mother of four children, three of whom live in the distant village of Phuzayo, 
surveyed in the 2002 survey.  She was however neither present at the homestead in 2002 or 
2005.  At the time of the 2002 survey a paid caregiver was interviewed, on our 2005 return we 
were directed to a different caregiver.  The second caregiver, resident at her own house (a 
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short distance from the Guba homestead), disavowed responsibility for the Guba children.  
She explained she was merely buying them groceries with the regular remittance sent by the 
children’s father from his formal sector job in Gauteng.  However, the caregiver complained, 
even this minor arrangement was proving thankless and contested.  She was therefore on the 
verge of giving it up altogether; the children’s distant father could simply pay the monthly 
sum directly to the two teenage children, and their custodian, a 25 year old brother.   What of 
the children’s mother, we enquired?  The children’s mother – Sakhele - had been displaced 
from the household amidst mutual acrimony and recrimination almost five years ago.  This is 
why, the weary caregiver explained, the children are now suffering.  In the contradictory 
accounts of this domestic drama that we subsequently heard, only two points were agreed on 
by all parties.  The first, that the children’s disinterested father sends a regular monthly 
remittance of R500; the second that the children are suffering. 
 
As conflict marked accounts of the Guba household, the research team first conferred with 
several members of the household’s extended family elsewhere in the village.  We were 
reluctant to simply approach the three Guba siblings directly, in part, because the nominally 
in-charge 25 year old was reportedly prone to erratic behaviour and smoked large amounts of 
cannabis.  We spoke to him eventually, after first winning the trust and clarifying the 
background of the household. 
 
Lerato, the children’s aunt, was probably the most articulate of all the respondents, she 
narrated an elaborate account of Sakhle’s misbehaviour and the resultant dissolution of the 
marriage.  She explained that after her 1983 marriage Sakhele proved a diligent wife, she built 
the homestead and bore her husband four children.  With the benefit of hindsight Lerato 
however discerns the seeds of the current conflict, sown in the couple’s 1980s meeting in 
Welkom.  Sakhele is (in Lerato’s English words) a ‘township woman’, and therefore ‘is not a 
good rural woman, she is fighting”.  In this narrative, the catalyst for the family breakdown 
was Sakhele’s sexual misconduct in the late 1990s, when she took a succession of lovers, 
some of whom were, scandalously, substantially younger than herself.  She later absconded to 
Cape Town, only to return, unsuccessful six months later ‘wearing the same shoes’ (i.e. 
empty-handed).  The deteriorating relationship between Sakhele and her husband culminated 
in violence, when he beat her during one of his visits to the village.  He spent two nights in 
jail and appeared before the magistrate before she dropped the charges, and left the family 
home for good.   
 
Although Lerato maintains that her only concern is for the children and that, in her own 
words, ‘two is company and three is nothing’ (i.e. she has no interest / involvement in the 
failed marriage).  She was readily proffered an elaborate account of the genesis of Sakhele’s 
misconduct.  Sakhele is afflicted by ‘ikiwu’ a ‘dark snake’ inside of her, prone to making 
women both sexually insatiable and behaviourally erratic.  This affliction was understood by 
both informant and fieldworkers to generate psychic and medical symptoms, and on further 
inquiry, is popularly distinguished from bewitchment.  Lerato’s enduring concern is 
reportedly for the children: the 13 year old girl bereft of a mother, and 15 year old son suffers 
from epileptic like fits and struggles at school.   
 
The broad outline of Sakhele’s misconduct explained by Lerato was widely shared by 
numerous respondents.  Subsequent interview of the three Guba siblings highlighted their 
paradoxical situation: despite a regular remittance, and the comparatively high quality 
accommodation, they are painfully vulnerable.  The girl misses her mother; the teenage son is 
ill and dispirited.  Even the eldest son has been the victim of violent victimisation within the 
village, an event he found difficult to contest in light of his youth, lack of authority and 
absence of a social backer.  He is, after all, a young man without status or employment, doing 
the woman’s work of looking after two children. 
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Further enquiry, including the interview with Sakehle herself, came to modify the picture 
initially sketched by her sister in law, Lerato.  Expecting a Transkei medusa, the research 
team instead encountered a middle aged woman, who had been driven from her home, missed 
her children and eked out a living working as a domestic worker for a middle class African 
family in Butterworth.  She attributed her current predicament to her husband’s fickleness, 
and intimated that he had numerous extra marital liaisons.  It is important to note adjudicating 
the culpability of two partners in a failed marriage is hardly a productive undertaking, or the 
task of this research.  Instead what emerges from this case study is the manner in which the 
dissolution of a marriage saw the husband able to eject his wife from the household (that she 
physically built); deny her resources and regulate her access to their children.  His power to 
do this appeared complete and unchecked.  Furthermore the dominant account of this entire 
episode, articulated within the village (his village, into which she married), is highly 
sympathetic to his position.  It seems as though both the structural conditions and, indeed, the 
entire economy of affect, are asymmetrical and tipped against the scorned wife in this 
episode.  
�

 
Case Study 27: Splitting the household - and smashing the house 
�
At the entrance to the village of Kufushane stands a compound, with a collapsed hexagonal 
hut.  While collapsed huts are not unknown in the former Transkei, I wondered why the new, 
shiny zinc (corrugated iron) roof had not been salvaged in this impoverished village.  One of 
our final interviews took us to this homestead where we encountered Mamtwana.  She was 
eager to speak and quickly launched into a narrative explained that the hut had not 
spontaneously collapsed; rather her estranged husband had deliberately demolished it.   
 
Born in the Free State, Mamtwana met her husband in over 25 years ago in Johannesburg, 
where he works for the municipality.  She was his second wife, bore him five children and 
reportedly got on well with his first, senior, wife.  However their relationship deteriorated 
towards the end of the 1990s.  He decided that as a newly ordained lay preacher, he ought to 
be joined by his first wife in Johannesburg.  His regular remittance to Mamtwana then 
declined over several months and finally stopped.  Her efforts to have it reinstated proved 
unsuccessful.  Mamatwana recalls crying one month, when her husband arranged to have a 
paltry 10 kg of mielies (maize), 2 kg of sugar and 1 kg of beans delivered - a quantity of food 
that would feed her and the five children for less than a week. 
 
In the narrative that followed, Mamtwana explained how she sought to enforce her rights.  
Inspired by her sister who had successfully claimed maintenance, Mamtwana took her 
husband to the local magistrates’ court.  Representing herself, and he with a lawyer, she 
secured a monthly maintenance order of R800 against him.  In response, her husband laid a 
complaint before the Tabankulu tribal court.  (We have a copy of this document).  The written 
complaint accuses Mamtwana of misbehaviour, including: of selling her husbands cows, of 
‘inviting witchdoctors to their house’ and of ‘going around thereby demonstrating that she is 
having an affair’ (sic).  This hand written complaint from the tribal authority calls her to 
answer the complaint and states that if she does not successfully do so the customary union 
will be dissolved and the dowry forfeited.  Having secured childcare maintenance in the 
magistrates’ court, Mamtwana was now being subject to counter-attack via customary law. 
 
In what can only be described as a remarkable act for an unschooled, geographically isolated 
rural woman, Mamtwana travelled to Umtata and consulted legal NGO, Lawyers for Human 
rights.  Although unable to help, they referred her to a Mount Frere lawyer who appeared 
before the tribal court and contested their authority to dissolve the marriage. (The lawyer’s 
compliments slip, attached to the tribal authority’s complaint letter, offers documentary 
support of this point).  The matter was referred to the ‘larger court’ (presumably the High 
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court), although it appears the tribal court proceeded and dissolved the union anyway.  At this 
point it became unclear, and contested, as to whether Mamtwana is legally divorced.  
 
Mamtwana’s husband then proceeded to strip the household of its only real movable assets - 
its livestock.  A vehicle appeared and took the Mamtwana’s 17 goats, an act apparently, 
sanctioned by the unprocedual tribal court.  After the ten head of cattle followed, Mamtwana 
consulted her lawyer to retrieve the livestock.  The sheriff of the court reclaimed the 
livestock, only to repeatedly have them stolen back by some of the estranged husband’s 
family.  The sheriff attempted to avoid the impasse by having all the livestock moved to an 
alternate site, from which most of the cattle were subsequently stolen anyway.  (Mamtwana 
sees the hand of her husband in this final act of dispossession).  With only four head of cows 
left, Mamtwana paid the lawyer, the sheriff and the keeper of the cows with an animal each. 
The sole remaining cow she sold for cash.  The livestock theft was reported to the police.  
 
At this point with the escalation of acrimony, Mamtwana started to fear for her safety and 
moved closer to the road, to occupy her hexagonal (‘six corner’) hut within earshot of the 
neighbours.  Further incidents of harassment by her husband occurred; he reportedly 
surreptitiously laced her water tank with an acidic chemical.  It was also at this point that her 
alienated husband instructed her to leave the homestead; she assertively replied that she 
would not and that ‘he was playing’.  The next day, while she was out, her husband, his father 
and two brothers came to the homestead and demolished the hexagonal hut and damaged the 
‘flat’ (rectangular dwelling), smashing the walls, breaking the doors and discarding all the 
food and clothes.   
 

�
Figure 10: Mamtwana, her children and her grandchildren in front of the house demolished by 
her estranged husband 
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When her children ran to summon her, Mamtwana ran to her homestead but villagers 
restrained her, saying that she would be killed by her enraged husband if she confronted him.  
When she later returned to the homestead the pigs were rummaging through the last of her 
food amongst her possessions that had been thrown out.  The police were summoned, but only 
arrived the next day, by which time her husband (who has a car) fled back to Johannesburg.  
His brother and father appeared before the magistrate, who dismissed the case saying it was 
simply a domestic disagreement.  He found it implausible that a man would destroy his own 
hut.   
 
The tenacious Mamtwana rebuilt the flat, but not the severely damage hexagonal hut.  But it is 
perhaps indicative of the scale of her husband’s victimisation, that his actions have divided 
even his own family.  While rebuilding their flat, Mamtwana and her children resided with 
another one of her husband’s brothers in the village (whom we interviewed).  Some of her 
husband’s family still include her in the all important traditional ceremonies while a splinter 
group of the family, sympathetic to him, conduct their own ceremonies.    
 
In conclusion two essential points concerning Mamtwana bear noting.  The first is that she 
contested her husband’s abandonment and asset stripping with a great tenacity.  For an 
illiterate and poor rural woman, she proved remarkably adept at accessing the machinery of 
law and challenging her marginalisation and victimisation.  The second point is that 
notwithstanding these efforts, and the sheer egregiousness of her husband’s victimisation, she 
was ultimately unable to enforce her rights.  Her efforts to seek remedy from an often distant 
and unresponsive civic law ultimately proved ineffective, and at several points were 
undermined by a customary tribal court. 
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Table 15: Individuals reported to be drawing down social grants (source: 2002 CPRC/PLAAS 
livelihood survey) 
�����������
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Pension Allowance 13.19 3.48 
Disability Allowance 1.31 2.58 
Child Maintenance Grant 5.77 6.91 
Child Care Allowance 0.42 0.24 
Care Need Allowance 0.27 1.02 
No grant 79.05 85.77 
Total 100.00 100.00 
�
�
Table 16: Distribution of grant uptake across households (source: 2002 CPRC/PLAAS livelihood 
survey) 
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0 35.98 59.26 
1 31.52 26.89 
2 20.78 10.14 
3 7.95 2.58 
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4 1.95 0.64 
5 0.98 0.32 
6 0.56 0.16 
7 0.28 0�
Total 100.00 100.00�
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Case Study 28: Aids orphans surviving on a foster care grant 
�
The Matibane siblings —  Zandisile (18), his sister Nokuthule (16) and their brother 
Sibongiseni (15) — are teenagers who live together in the village of Akulinywa.  Effectively 
orphaned by the deaths of their mother and grandmother, they were initially distributed 
amongst various family members.  But using the foster care grants they receive, they decided 
to reunite and reconstitute themselves as a household in the old family home.  The interview 
was conducted in their home, a single small mud rondavel scarcely big enough for a single 
bed and a small table.   
 
In 2002 the three children were being looked after by their grandmother, while their mother 
worked outside of the village, in the larger centres of Thabankulu and Johannesburg.  The 
remittances she sent were small and only covered food; their grandmother used to buy them 
clothes with her pension money.  She grandmother ran a small tavern from her home in order 
to augment her income.  After 2000 their grandmother became increasingly ill, stricken with 
cancer and unable to eat.  The eldest, then 14 year old Zandisile looked after her until she died 
in 2002.  In response to this shock the children’s mother returned from Johannesburg (where 
she had been working as a security guard, for the funeral).  Soon after this she grew ill, and 
never recovered.  She ailed for a year with the HIV-like symptoms of fits, skin lesion and a 
‘bad stomach’ before dying in 2003.  Although some family would sometimes pool together 
money to take her to the doctor, Zandile reportedly again did most of the day to day caring of 
his mother. This disrupted his schooling and he was forced to repeat a grade.  
 
With their grandmother dead and mother sick and unemployed the siblings recall this as a 
particularly difficult time. They relied on the beneficence of two women, both of whom they 
describe as mothers of their friends.  One of these women is comparatively well off; she is 
employed as a teacher in the local school and owns a local spaza shop.  The teenagers 
describe how they used to alternate between these two benefactors, going to one three times a 
week and the other twice a week for raw food that they would cook.  
 
Following the death of their mother the three siblings were split up.  Nokuthule lived at a 
distant uncle’s house in a different village before returning to another uncle in the present 
village, and eventually moving in with her great aunt.  The youngest sibling, Sibongiseni, was 
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already living with his great aunt.  Zandile in turn looked after the house of a distant relative 
(he does not know precisely how they are related) for which he earned R100 per month.  He 
then stayed with yet another uncle and his cousins, but with the start of the New Year they all 
returned to Johannesburg (where the cousins were attending school).  He was alone in the 
house and reportedly went hungry.  It was at this point that the siblings agreed they ought to 
live together.  They argued that they were raised together by their grandmother and were used 
to living together.  They convinced their extended family to allow them to open their late 
mother’s house.  Of the three mud block structures on the property, one collapsed and another 
destroyed by lightening so the two brothers occupy the small hut (one sleeps on the floor), 
while their sister Nokuthule sleeps each night at the house of their benefactor, the teacher cum 
spaza store owner.  She still cooks and eats with her brothers though, and considers herself 
part of their household. 
 
The decision of the siblings to reconstitute themselves as a household was facilitated by the 
fact that their great aunt reported their orphan status to department of Social Development 
officials in Mount Frere, and successfully secured foster care grants for the two youngest 
children.  Amidst frequent accounts of an unresponsive Eastern Cape state welfare machinery 
struggling with the demands on it the attentiveness and efficiency of the social workers has 
been nothing short of remarkable.  As soon as the children started staying together, they were 
issued with monthly food parcels.  They continued collecting these for four to six months at 
the local store or the chief’s house before the two younger children started receiving two 
foster care grants totaling R1060.  In 2005 the grant was raised to R1120.  Moreover their 
great aunt describes doing relatively little to apply for the grant (she is adamant that she never 
even signed an application form).   
 
Although the grant is paid out in cash every month at the local store, the social workers - 
supported by the siblings’ relatives - maintain close control over its expenditure.  The siblings 
and their nominal guardian, their great aunt, report to the social workers in Mount Frere every 
month and follow a strict budget.  The research team accompanied them on one of these 
visits.  Most of the grant is saved, as it will terminate when the children turn 18 years old.  At 
the behest of the social workers the younger children had bank accounts opened in their 
names, and R300 is deposited in each account every month, while R400 to R450 is spent on 
groceries.  The social workers told the children’s great aunt not to report to them from May to 
June 2005, when she returned in July the social workers sought to confirm that the regular 
bank savings were still taking place.  This was done to ‘test’ their management of the money. 
The children have each accrued about R3500 in each of their bank accounts.  The social 
workers also tell the great aunt and her charges to allocate fund for school fees at the 
beginning of the year, along with a budget for clothes at Christmas time.  Despite the fact that 
Zamile is not formally a recipient of a grant, they don’t hesitate to summon him (via his great 
aunt) to these meetings.  Although as an adult Zamile is chronologically ineligible for the 
grant, there seems to be wide acknowledgement amongst all concerned that the two grant are 
supporting three siblings.   
 
Grant receipt is not entirely uncontested though.  The youngest, Sibongiseni effectively 
dropped out of school mid way through 2005.  The social workers responded by summoning 
him and cautioned him that his grant would be stopped if he did not return to school.  They 
also warned him that he would not be entitled to the funds in his bank account, but rather they 
would accrue to his sister.  They gave the great aunt detailed instructions on how to report the 
matter to the school principal.  This intervention proved ineffective, and the social workers 
have sought to apply pressure on the somewhat beleaguered great aunt.  They have warned 
her that if Sibongiseni’s grant is stopped, she will have to feed him off her own pension.  A 
prospect she greeted with some alarm. 
�
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Case Study 29: Sending the child but keeping the grant 
�
One of the challenges of Lulama and Luleka (their household situation has already been 
described on p. 123 above) relates to the difficulties they face in caring for their children.  
Both of them are mothers. Luleka’s child is nine years old and Lulama has in fact had two 
children – one by a man who now lives in a village in the Eastern Cape, and a second child 
(now aged six) by her current boyfriend, who lives in his own shack not far away. The first 
child died by drowning in the previous year, a fact she recounts with dry-eyed matter-of-
factness.  It is a measure of how impoverished she is, and how little money her family has, 
that she was unable to bury her own child. The child was buried by the father’s family, and of 
her own family, Lulama was the only one who went to the burial.  One key problem they have 
at the moment is that they do not have enough money to pay for childcare.  Lulama’s 
piecework takes her away from home for most of the day, but pays only between R70 and 
R100 a day, a sum from which she and her sister and their two surviving children have to live.  
Were Luleka to find a job, it is not clear who would look after the children. The sisters have 
no local relatives. 
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An important source of help here is their mother, who lives on her own in an RDP house in 
Port Elizabeth, surviving on a pension and on part time domestic work earnings.  During the 
course of the research project she visited her daughters in Cape Town; and one of the 
consequences of her visit was that it was agreed Lulama’s surviving child would live with her 
in the Eastern Cape.  Lulama and Luleka say that they discussed the matter of the child grant. 
Their mother told them that because she was receiving a pension and some wages from her 
domestic work, she did not need the child grant as well.  She suggested that they keep 
drawing the child grant in Cape Town. The sisters use the grant for school fees, clothes and 
food for Luleka’s child.  
�

�
Case Study 30: A very important son: Simpiwe Fikile 
 
Mamzoli Fikile, whose business we discussed on page 49, describes Simpiwe as ‘a very 
important son’ - and meeting him and hearing his story, it is possible to see why.  Simpiwe is 
a large, confident man who works as a bakery manager for a large supermarket in Kokstad.  
During the interview he remains busy, giving instructions, taking notes and taking phone calls 
the entire time – exuding the energy and the determination of a man who has fought his way 
up from extreme poverty, and who is taking his family with him. Coming from an 
impoverished background he and his siblings were raised by his forceful mother, living with 
grandparents while she worked as a domestic worker in major urban centres.  He started in the 
early 1990s as a cleaner in Spar and worked his way slowly up the ranks in the bakery, 
starting as a doughman.  His mother was a domestic worker in Durban but he told her mother 
to ‘go home’ – i.e. to return to Phuzayo village - supporting her by sending remittances.  He 
also bought her a fridge so that she could start her business.  
 
When his mother got a pension (it was in around 1993), the pressure eased – on her as well as 
on him. She was able to sell less, because she was getting the pension and did not have to 
make so much money. He himself was able to return to school, while continuing to work for 
Spar during the evenings, matriculating in 1993 and continuing his training as a bakery 
assistant. In this time he had to support his brother Thabo who had been retrenched from the 
coal mine where he had been working in Johannesburg, and Thabo’s pregnant girlfriend (later 
wife) who had been disowned by her parents.  He subsequently ‘pushed’ Thabo’s wife to 
complete her schooling after she had had her baby (she subsequently became an ABET 
instructor).  He also supported his younger sister Thozama through agricultural school in 
Pietermaritzburg (she works as a chef making in-flight meals for the airlines); another person 
he ‘pushed’ though education was his wife, whom he married in 1999.  She completed her 
ambulance worker training and her drivers’ license: she now works for one of the states 
pension pay-out contractors.  Subsequently he left Spar and worked in Bizana for a while until 
he got his present position.   
 
His aim is to ascend further up the store hierarchy; in the interim he has bought a house near 
Matatiele. During the week he rents a house in Kokstad; on weekends he goes either to 
Puzayo to visit his mother and see whether she is all right; otherwise he goes to stay in 
Durban where he also has family: because his older brother has neither the time to take care 
of family business (he is often away working in Angola or Mozambique) nor the mobility 
conferred by a vehicle, the responsibility of sorting out family problems falls on Simpiwe.  He 
himself does not want to move too far from Phuzayo, because he worries about his mother.  
He explains: ‘If something can happen, I will run there in the night’.  
�

�
�
�



+���
�
�*��1�������
�������
��	
��	
������������
�� � ��(�
�

 

�
�

 
Case Study 31: Household synergies 
�
In 2002 the seventy-three year old Nobuhle’s household consisted of her and her two young 
grandchildren.  On the team’s 2005 return the house was shut up and empty and we learnt that 
Nobuhle had died.  At what point, we wondered, does a household cease to be a household?  
The two grandchildren formerly resident at the homestead were traced to the house of Nomsa, 
the daughter of the deceased Nobuhle.  Nomsa is the children’s grandmother, so Nobuhle, it 
transpired was actually their great grandmother.  The team sought out and interviewed 
Nobuhle’s daughter Nomsa in her comfortable homestead, a mere five minute walk from her 
late mothers’ vacant homestead.   
 
Nomsa’s household appears relatively prosperous, with well-constructed and spacious 
dwellings, modern furniture and a fair amount of livestock (including six cattle, and large 
numbers of smaller animals).  Nomsa shares the homestead with her retired husband, her 
daughter in law and five grandchildren.  The household’s prosperity is bound up with the fact 
that her husband worked as a sweeper at the Roodepoort municipality since the 1960s.  He 
retired to the village in 2000 and invested in building the two houses and acquiring livestock 
with his reported R42 000 pension payout.  Their monthly income of over R2000 consists of 
two disability grants (received by Nomsa and her husband for ‘arthritis’) along with the four 
child support grants received for the grandchildren. 
 
The re-absorption of her grandchildren into her household after the death of her mother is part 
of a long story of co-operative arrangements between Nomsa’s household and that of her 
mother.  In the distant past, when Nomsa’s husband was working - but before her mother was 
getting a pension - they used to support her.  Nomsa would bring her mother groceries and 
would pay her monthly contribution to the burial society.  Two of the grandchildren lived at 
the nearby home of their great-grandmother.  When Nobuhle began receiving her old age 
pension, the balance of reciprocal exchange shifted: Nobuhle was no longer so dependent on 
her daughter; and in fact she was often able to lend Nomsa money to bridge the shortfall in 
the hungry gap before she received her husband’s remittance.  When the elderly Nobuhle 
became ill with ‘chest problems’ in mid 2003 Nomsa was in turn able to repay that debt: she 
would cook for both dwellings and send food across with the grandchildren.  
 
After Nobuhle’s death in January 2004, her house was closed up.  On our inquires Nomsa 
explained that it will remain this way until her mother appears in her dreams and tells her 
what to do with it.  The boarded rondavels are to become the ‘khaya khulu’ (big house) were 
ceremonies will be conducted.  Perhaps in future another family member will occupy it. 
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Case Study 32: A road worker with a disability grant 
 
The contents of fifty three year old Monica’s neatly plastered and whitewashed hut attests her 
array of livelihood activities.  Behind a curtain hangs the reflective vest and a single orange 
traffic cone of those employed in a community road repair project, and alongside it is the cow 
tail whisk and white bead necklaces of a sangoma.  But not visible is the disability grant she 
receives. 
 
Monica lives in the homestead with her 16 year old son and eight year old grandson, but she 
has three grown daughters and a son.  One daughter lives in the village, while all the other 
children are resident in Cape Town or Johannesburg.  Many years ago Monica was called by 
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the ancestors to become a sangoma. She then left the village to work in as a crafter and 
sangoma in a tourist facility in the former Bophuthatswana.  Monica sent remittances, 
returning home for brief visits and when her ill and long unemployed husband died in 1992.  
Her relatively well paid work at the tourist resort came to an end with the unrest that 
accompanied the dissolution of Bophuthatswana.  After Monica returned to the village 
permanently in 1996 it was a difficult time, and her family was reportedly starving.  In 
response their predicament her then 23 year old daughter dropped out of matric and traveled 
to Johannesburg to find a job.  What she soon found in Johannesburg was a husband.  Only 
her husband was jealous and reluctant to allow his wife to work; yet she needed to earn 
money for her mother and siblings.  A deal was struck and it was agreed that they would send 
a regular sum of R300 to her mother.  In this period, when Monica became ill, her married 
daughter and husband’s support extended to paying for her to consult a doctor.  Their regular 
remittances only ceased in 2004, when Monica successfully secured a disability grant for her 
arthritis. 
 
During the late 1990s another source of support, but only food and groceries, was the third of 
Monica’s married daughters, who lives in the village.  When this daughter’s husband died in 
2001, she became less able to support her mother with four young children to feed.  However 
this daughter subsequently had a liaison with a man who is the ward councilor in the area.  He 
moved into her house and fathered a fifth child.  Politically connected, it was this ward 
councilor who secured Monica a job on the community road maintenance programme in 
2003.  According to Monica he did so because he could see that she was (in her words) 
‘suffering’.  However one cannot discount the possibility that fifty year old Monica, receiving 
a disability grant for arthritis, was favoured for the road maintenance project due to her new 
kinship status.  Whatever her kinship status though, Monica is required to actually work.  She 
would often walk kilometers from the village and be visible toiling at the side of the road, 
filling in potholes with a shovel.  For this work, twice a week, she receives R300 a month.  
Although it would be inappropriate to suggest that middle aged Monica is in perfect health, or 
that disability grant recipients ought to be excluded from the opportunities conferred by 
community projects, the severity of her condition does not appear to be an impediment to this 
schedule of manual work. 
�
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Case Study 33: Two stories about the costs of a grant 
�
(1) Nomalanga lives in the distant village of Kufushane, with little more cash income that the 
monthly sum of R300 her husband earns for herding cattle.  Her grandchildren consume the 
small proportion of the child support grants that she does not remit to their mothers 
(Nomalanga’s daughters) who are schooling elsewhere.  When the child support grant 
Nomalanga was receiving for her then seven year old child abruptly stopped in 2002 she was 
reluctant to reapply for it.  A return trip to Mount Frere costs R32 (R16 one way).  At least 
two trips are required to apply for a grant (total cost R64) and one is far from assured of 
getting it.  One may travel to town only to be told by the by Department of Social 
Development officials that they are not currently registering children for grants, or that they 
will be doing so next week, or that one ought to wait for them to do a registering campaign in 
the village (despite the fact that no such campaign was conducted in 2004).  Besides, even if 
she were to get the grant it may, with no warning, be discontinued again.  
 
Nomalanga’s husband, who is elderly and frail, could conceivably be a disability grant 
recipient.  However securing the grant will require not only the minimum of two visits to 
distant Mount Frere, Nomalanga knows that they will have to see the District Surgeon in 
Thabankulu.  The village of Kufushane is not only difficult to access along a single dirt track, 
it falls administratively between two separate towns.  So while Kufushane village falls under 
the Thabankulu municipality, many of the provincial level services (except, inexplicably, the 
district surgeon) are based in Mount Frere.  This necessitates trips to both towns.  The costs of 
travelling to Thabankulu are equivalent of travelling to Mount Frere.  Assuming then 
Nomalanga and her husband undertake two trips to Thabankulu (as they have no way of 
knowing if the district surgeon will be available on a first visit) an additional expenditure of 
R64 is entirely possible.  This sum of R128 for transport (in the back of an enclosed pick up 
truck or bakkie) would easily escalate by R30 to R40 with the purchase of a bit of food for 
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lunch and payment for the photocopies of his ID book required with the grant application 
form.  Therefore a final (and probably very best case scenario), of R150 – R160 applying for 
the grant is entirely possible.  This for a grant that might not be awarded, represents an 
enormous gamble for an extremely cash poor household living on R300 a month.  As a 
fieldworker summed up the merciless calculus of applying for a disability grant ‘they if they 
go for a grant maybe they don’t get it, and they only eat R150 that month’.  
�
�
(2) We have already described Mam Thandi and her spaza on p. 53 . When the child care 
grant was extended to children aged 14 years, Mam Thandi applied for a social grant for her 
daughter Didi.  In February 2005, the grant was terminated.  She had to queue for a whole 
morning to find out what was going on: the DSD officials told Mam Thandi that she had to 
get a certificate to prove that her child was attending school. When she showed the research 
team the form the official had given her, they noted that the official had spelled her child’s 
surname incorrectly (Gxalane, not Gxalathane).  Mam Thandi did not think she could do 
anything about this.  She went to  the school and got the form signed by the principal.  Then 
she reportedly had to go to the local police station to sign a formal affidavit confirming her 
place of residence and stating that her child was going to school.  She reportedly also had to 
get her ID document photocopied.  Then she returned to the DSD offices to provide them with 
the form.   When she did so, the official noted that there was a discrepancy between the name 
on the ID document and the name on the form, and refused to accept the document, sending 
her back to her school principal with a second, now correctly filled in form. She returned with 
this; but reported that on the day she had set aside to submit the form, she had not gotten to 
the front of the queue by the time lunchtime arrived: the officials closed shop for the day and 
she had to return home having accomplished nothing.   She returned a fourth time; this time 
accompanied by one of the fieldworkers, Sibongile Mtini, and again she did not get served.  
She returned a final time the next week, and this time she managed to get the form submitted.  
The payment of her child grant resumed a month or so later.  She had lost more than six 
months worth of child grant payments due to this interruption.  In addition, on each of the 
days that she had to queue, she had had to close her spaza; costing her, she reckoned, R 40 or 
R 50 in lost revenues each time – easily the value of another whole month’s child grant 
payment.  
�
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8.6.1 Overall approach: playing to the strengths of  the system  
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8.6.2 Reducing administrative burdens on recipients    
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8.6.3 Conditional cash transfers   
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8.6.4 Vouchers versus cash grants   
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8.6.5 Unnecessary costs and wasteful grant expendit ure  
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8.6.6 Recognising and supporting care work  
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8.6.7 Gaps in the system 
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No. 
Mf 

Household 
head (anon. 
name) 

Household 
structure Household care work 

Economic activities 
(income per month 
excluding social 
grants) 

Grants 
received  Comments 

Mf 
001 

Siyanda 
Mpandomise 

Married couple & 
5 children 

1 son lives with aunt in 
Jhb, 2 children (include 
disabled girl) live with 
aunt in Mt Frere. 

R 400 mine pension 2 DG, 1 
CSG 

Subsisting off mine pension & social 
grants. Kids studying in urban centres. 
Organised hh with agricultural activity. 
Comfortable homestead. 

Mf 
013 Mamzoli F.. 

Elderly woman 
with 3 
grandchildren. 
Separate hh: 
daughter in law & 
grandchildren 
adjacent.  

Look after 3 
grandchildren.  Older 2 
boys help her with tavern 
& planting. 

R500 meat retail, 
R600 beer retail, 
R400 regular 
remittance & other 
irregular remittances 

1OAP, 1 
CSG 

A strong matriarch, augments income 
with meat & beer retail from gas 
powered freezer.  Good, supportive 
family network.  Comfortable 
homestead. 

Mf 
020 

Kwanele 
Ngubane 

Married couple, 5 
children, 1 
grandchild at 
homestead, 4 
children away 
(most studying) & 
2 adult brothers 

Looking after children & 
grandchild. Large 
remittances to 3 studying 
children. Support to 
drunk & mentally ill adult 
brothers 

Retrenched from good 
formal job 
(R12K/month). Living 
off package. Selling 
spinach R30. 

1 CSG 

Very dignified and respectable patriarch.  
Subsisting off retrenchment package, 
but got agricultural ambitions.  Big 
comfortable homestead. Kids studying 
in urban areas. 13 dependents including 
adult brothers. 
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No. 
Mf 

Household 
head (anon. 
name) 

Household 
structure Household care work 

Economic activities 
(income per month 
excluding social 
grants) 

Grants 
received  Comments 

Mf 
028 

Thembela 
Mhlaba  

Married couple, 2 
adult children & 4 
grandchildren 

Looking after children 
including child of 
deceased daughter 

Headman stipend 
R1700  1 CSG 

Traditional leader but drunk and 
ineffective. Small, poor homestead. 
Confused and confusing household.  
Son builds, maybe. 

Mf  
050 Chuma Mfako Adult woman & 3 

young children Looking after children 
Ad hoc, informal work 
in village (mud bricks 
& plastering) 

1 CSG 

Isolated woman with 3 kids.  Relies on 
longstanding female family friends. 
Abandoned by kin.  Modest home. 
Generally evasive & impassive. 

Mf 
058 Bongiwe S. 

Young man and 
his two teenage 
siblings. Mother 
left house after 
dispute with the 
father.   

Distracted 25 year old 
looking after 2 teenage 
siblings. Paid caregiver 
has left. 

Receive monthly 
remittance from father 
in Jhb who is formally 
employed. 

No 
grants 

Feuding parents marriage failed. Three 
kids left in home, receive regular R500 
remittance from father in formal sector, 
but the are vulnerable (health and 
criminal victimisation problems). 

Mf 
061 

Nolinda 
Mashiya 

3 adult women & 1 
child (4 
generational 
family) 

Grandmother looks after 
grandchild and great 
grandmother.  

Occassional 
remittance R150. 
Daughter struggles to 
retain urban domestic 
worker jobs.  

1 OAP. 1 
CSG 
stopped. 

Four generations of women (80 yrs to 
11 yrs).  Cash poor but good quality 
care.  Respectable and dignified people 
in village. Modest homestead. 

Mf 
072 

Bulelani 
Radebe 

Married couple, 2 
adult children, 1 
daughter in law & 
6 grandchildren. 
Extended family 
(children) in CT 
and Jhb. 

Grandchildren cared for, 
including son of HIV + 
mother living in CT. Sons 
of an adult daughters 
looked after by paternal 
grandmother in NW 
province. 

Remittances for adult, 
urban children R600. 
Living off 1996 
retrenchment package 
(R105K). Adult 
daughter sells clothes 
(R300), son works in 
agricultural labour. 

3 CSG. 

Large extended family with many 
children.  Patriarch received a 
retrenchment package (1996), but it is 
almost exhausted.  Grown children send 
remittances.  Daughter in village resells 
clothes.  Son works in agriculture.  
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No. 
Mf 

Household 
head (anon. 
name) 

Household 
structure Household care work 

Economic activities 
(income per month 
excluding social 
grants) 

Grants 
received  Comments 

Mf 
327 Lamla N. 

Adult woman, 3 
children & 2 
grandchildren 

Daughter went to Jhb to 
look for job, mother 
looked after grandchild. 

Informal economic 
activities in village: 
mud bricks, laundry & 
agricultural work. 
Unclear 

1 DG, 2 
CSG 

Widow, worked in urban areas after 
death of husband in mid 1980s.  Does 
lots of informal work in village.  
Grandchildren = potential care burdens 
that prevent her earn income.    

Mf 
339 Mbali J. 

Adult woman, 
daughter in law, 
son & grandchild 

Looks after grandchild. 

Informal economic 
activities in village: 
mud bricks, thatch 
grass harvesting & 
agricultural work 
(R200) 

1 DG, 1 
CSG 

Single woman works hard at village 
jobs.  Husband died young, and then 
paired off ('ngena') with brother in law = 
3 more kids. Traditional, modest 
homestead 

Mf 
340 Nofundiso M. 

Adult woman, son, 
daughter in law & 
3 grandchildren. 
Extended 
household:  
husband working 
in Jhb. 

Looks after grandchild 

Household head has 
formal job in Jhb. 
Large amount of 
agricultural 
production.   

1 DG, 2 
CSG 

Relatively affluent looking.  Signs of 
considerable agricultural production & 
big homestead. Husband formal job 
('lab assistant') in Jhb. Son works in 
agriculture at homestead. Evasive 
respondents. 

Mf 
349 

Thembelani 
T. 

Married couple, 
brother, son, 
nephew & 2 
grandchildren 

Look after grandchildren, 
nephew and blind 
brother 

Retired from 
municipal job. R700 
pension. 

2 DG 

Respectable patriarch, worked at Jhb 
municipality, received pension.  Son ran 
away in Jhb. Thembelani died during 
research.   

Mf 
370 Monica N. 

Adult woman, son 
& grandchild. 
Extended family: 
children in village 
and urban areas. 

Look after grandchild.  

R300 community road 
repair project, R180 
sangoma 
consultations. 

1 DG 

Dynamic: works on community road 
project and as sangoma.  Was 
supported by daughter and son in law 
before she got DG. Daughter now 
connected to councillor.  
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No. 
Mf 

Household 
head (anon. 
name) 

Household 
structure Household care work 

Economic activities 
(income per month 
excluding social 
grants) 

Grants 
received  Comments 

Mf 
385 Nofundo M. 

3 teenagers. 
Overseen by great 
aunt. 

2 grant receiving teens 
feed 18 year old grant-
ineligible brother.   

Absolutely none. 
2 Foster 
care 
grants 

3 teenage AIDS orphans. Split up on 
death of mother but then reconstituted 
household.  Also supporting older 
brother on grant. Only one small mud 
hut. Okay, but for how long? 

Mf 
390 Moses M. 

Married couple, 2 
children. Extended 
household: 2 
married 
daughters. 

Look after their children.  
Father disabled and 
struggles to work. 

Village piece jobs 
(Mud bricks, fetching 
wood) maybe R200 - 
R300 

2 CSG 

Respectable people, with very modest 
homestead. She works in village jobs 
(mud bricks, wood fetching).  He was 
injured on mines years ago. 

Mf 
393 Nobuhle M. 

Retired married 
couple, daughter 
in law, 5 
grandchildren. 

Grandchildren 
reabsorbed into her 
daughter's house.  
Grandchildren cared for 
there. 

Former municipal 
employment. Spent 
package. 

2 DG, 4 
CSG. 

Respondent (great grandmother) died, 
grandchildren absorbed her daughters 
(their grandmother's) house.  Socially 
respectable, acquired assets with 
husbands' work package.  Comfortable 
home.  

Mf 
567 Nokhanyo S. 

Elderly woman, 4 
children & 1 
grandchild 

Look after relative's 
children, none of her 
own.  

Living on husbands 
package, app. 
R1000/month, but 
running out. 

1 DG 

Husband in formal employ died.  Widow 
got package.  Looking after lots of 
relative's children.  Package almost 
finished. 

Mf 
569 Grace P. 

Adult woman, 
adult nephew, 1 
child & 7 
grandchildren 

Looks after sister in laws 
children and supervised 
building of her house in 
village.  Looks after 
mentally ill nephew. 

Small intermittent 
remittances & R200-
R250 school feeding 
scheme work. Also 
makes bricks & fetch 
wood. (Maybe R500) 

1 DG, 4 
CSG 

Complex care arrangements, including 
of grandchildren (parents deceased).  
Respondent busy with lots of village 
jobs. Worries she will be suspected of 
welfare grant fraud for all the 
(legitimate) CSGs. 
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No. 
Mf 

Household 
head (anon. 
name) 

Household 
structure Household care work 

Economic activities 
(income per month 
excluding social 
grants) 

Grants 
received  Comments 

Mf 
583 

Zwelidumile 
M. 

Adult woman, 5 
children & 2 
grandchildren 

Looks after children. 
R800 maintenance 
from husband. 1 CSG 

Marriage ended, criminal victimisation 
and violence by husband. Livestock lost 
/ stolen. Live off maintenance. 

Mf 
588 Zamani M. 

Elderly married 
couple, 2 children 
& 3 grandchildren 

Look after grandchildren 
& epileptic daughter. 

Former municipal 
employment. Spent 
package. Occassional 
remittance from 
daughter who is 
nurse. 

2 OAP, 1 
CSG 

Former municipal retiree.  Married three 
times.  Spent pension package, live on 
remittance and social grant. Good 
quality kraal & does a bit of hunting. 
Comfortable. 

Mf 
607 Nokuthula M. 

Elderly woman, 
daughter in law, 
child & 3 
grandchildren.  
Effectively 2 
households. 

Look after children 

R400 remittance from 
working son & 
informal work (mud 
bricks, wood, mat 
making). R210 creche 
work wage. 

3 CSG 

Complicated 2 part household.  Large 
well-furnished compound, village jobs 
and regular remittances.  Unclear extent 
to which income is pooled.  Potentially 
conflict between the 2 households. 
Contradictory information. 

Mf 
619 Abongile M. 

Married couple, 4 
children & 1 
granddaughter 

Look after children. Hire 
domestic & herdboy. 
Help villagers with forms. 

At very least R12 000. 
Two teachers. 

No 
grants 

Two senior teachers.  Prosperous & lots 
of agricultural production.  Children 
urban schooling. Village elite. 

Mf 
627 

Nomalanga 
C. 

Married couple. 2 
children & 3 
grandchildren. 
Other children 
working in cities. 

Daughters receive grant, 
retains part and gives 
balance to mother for 
grandchild. Remit money 
to schooling daughters.  

Brick making & 
plastering R100. 
Herding R300. 
(Maybe R400) 

4 CSG  

Household head drunk and beaten up.  
Disorganised respondents with 
malnourished grandchild. Some CSG 
retained by mother and rest paid over, 
R300 of R540 CSG remitted to/for 
schooling daughters 
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No. 
Mf 

Household 
head (anon. 
name) 

Household 
structure Household care work 

Economic activities 
(income per month 
excluding social 
grants) 

Grants 
received  Comments 

Mf 
636 Kholisawa C. 

Elderly woman, 
'helper' and 2 
grandchildren 

Helper looks after her & 
grandchildren.  Looked 
after ailing,  daughter in 
law (now dead). 

R700 - R800 
remittance from 
security guard son in 
Jhb 

OAP. 
CSG 
stopped. 

Respectable single woman with dutiful 
son who sends regular remittance from 
Jhb.  Struggled to get site in village to 
build house, as a single woman. 
Daughter in law died. 

/����
�������������
���

No.  
Household 
head (anon. 
name) 

Household 
structure Household care work 

Economic activities 
(income per month 
excluding social 
grants) 

Grants 
received  Comments 

Ky 
006 Nomsa B 

Adult woman, 2 
sons Looks after children 

Seasonal farm work, 
informal smilies & 
walkaways R70 per 
week (R300/month) 

2 CSG 
(R180) 

Respondent dissolute & disorganised.  
Dirty house and truant children. Bit of 
informal food selling. Marginalised. 

Ky 
022 Michael M. 

Married couple & 
sister. 2 young 
sons and nephew 

Hh head's sister & child 
joined house. She 
provides childcare. 

Petrol pump attendant 
R1300 - R1400/month 
& wife domestic 
worker salary. (Maybe 
R1800) 

None 

Formal employment interregnum in 
2002, but now 2 formal jobs. 
Resourceful and industrious 
respondent. Hh hold includes pregnant 
sister and her child. .  

Ky 
023 Stemi S. 

Old married 
couple, 2 
daughters & 
granddaughter  

Look after 
granddaughter, son in 
law looks after EC cattle, 
extended family looks 
after other kids 

He was formerly clerk, 
disabled with back 
injury. Wife R1000 
monthly domestic 
worker. Daughter 
works formal job and 
gives them money. 

No DG 
or CSG 

Former formal employment ended.  
Receives no grant, supported by 
daughter who works for SANDF. They 
look after grandchild. 
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No.  
Household 
head (anon. 
name) 

Household 
structure Household care work 

Economic activities 
(income per month 
excluding social 
grants) 

Grants 
received  Comments 

Ky 
033 Magadla M. 

Adult woman, 1 
niece, 1 
granddaughter, 2 
other children 

Elaborate multi-
generational care chain 

R 1200 domestic 
woker  

DG, 1 
CSG  

Complex kinship links & support. 
Looking after grandchild & saving DG 
for ezila ceremony for daughter. 

Ky 
046 Dickson K. 

Married couple, 2 
adult children & 2 
minor child 

Widower. New spouse 
cares for stepchildren & 
tavern. 

R3000 formal sector 
job, R645 transporting 
colleagues, R2000 
shebeen profit 
(<R5000/month) 

1 CSG 
Formal job & own bakkie.  Run tavern.  
New wife looks after kids and & tavern. 
Organised household. . 

Ky 
052 Lungile K. 

2 adult males & 
their 2 wifes. 2 
adult children & 4 
grandchildren 

Child care for cash & 
caring for unrelated 
infant. 

R400 irregular, 
informal plastering 
job. R200 child care 
(R400/month) 

1 CSG 

Very squalid small two room shack, 
crowded with 2 two families. Squashed. 
Bit of informal work, bit of beer brewing. 
Confusing interview.  

Ky 
068 Khumbuza M. Married couple &  

4 adult children. None in household 

Fruit & veg R300. 
Formal job in 
restaurant. Church 
donations.  

DG 
stopped. 

Self report very poor, but respectable & 
supported by church congregation 
(rent, phone, groceries etc). Regular 
travel to EC 

Ky 
071 Nomakhazi S. 

2 adult males (half 
brothers) 

2 ex-partners & four 
children all in EC. Not 
sending remitances to 
them. 

R1200 UIF payments 
(but ending), casual 
construction work 
(R500 - R1600). R470 
selling paraffin or 
beer. (R1100 - 
R2000/ month).  

None 

Two brothers. Former formal 
employment, but now rely on informal 
trading.  Children & ex-partners in EC. 
Organised household.  Genial but 
rather inscrutable male respondents. 
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No.  
Household 
head (anon. 
name) 

Household 
structure Household care work 

Economic activities 
(income per month 
excluding social 
grants) 

Grants 
received  Comments 

Ky 
089 Lulama D. 

2 sister, each has 
a boy. Also 
partially separate 
hh consisting of 
brother & his 
girlfriend. 

Child care by 
unemployed sister 

1 sister earns R860 - 
R1300/month. 
Separately: Brother: 
R1500/month. 

2 CSG 
(R360) 

2 households inhabiting one shack. 
Initially signs of conflict but appears 
resolved. Some formal employment. 
Quite isolated & out of kinship 
networks. 

Ky 
O98 Mbada M. Married couple, 3 

children & infant Child care Formal construction 
job R1720 month 

Lost 
CSG 

Self report poor but formal sector job. 
Focus, social connections & substantial 
back investment to EC.  

Ky 
101 Thulani G. Adult male, 

brother & niece 
Hh head's wife & child in 
EC. 

Lost good, formal 
sector retail job.  
Relying on  family. 

No 

In transition. Lost good formal job. Wife 
& kid in EC. Big priority: retain 
household assets against loss to 
creditors & find job. 

Ky 
107 Babalwa G. 

Adult woman, her 
3 children & 2 
grandchildren 

Looks after 
grandchildren 

Retired matriarch. 
Son gardener 
contributes (R200-
R250), daughter 
domestic worker 
contributes too.  

1 OAP, 1 
CSG 

Former domestic worker who made 
good, building houses (both C.T & E.C) 
and tertiary educated kids. Got 
package on retirement. Dignified & 
prosperous looking. 

Ky 
111 Patience M. Adult woman & 3 

teenage children 
Not in family, kids are 
grown up. 

R 900 overseeing TB 
treatment, several 
community projects at 
her house. Donations 
in kind. 

No 
grants 

Former entrepreneur, now community 
development dynamo. Articulate, busy, 
resourceful & very respectable 

Ky 
156 Lukanyo B. Married couple, 3 

young daughters Three young children 

Was earning R1200 
to R1600 monthly at 
printing company 
contact expired.  

Lost 2 
CSG 

Nuclear family with kids. Lost CSGs 
(salary was too high) & then lost formal 
sector job. Stuck in between. Transition 
phase. 
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No.  
Household 
head (anon. 
name) 

Household 
structure Household care work 

Economic activities 
(income per month 
excluding social 
grants) 

Grants 
received  Comments 

Ky 
157 Phumzile N. 

Adult woman with 
son & grandchild No young / elderly 

Manufacture and 
retail of dresses R900 
- R1600/month 

No 
grants 

Unconcerned about waning formal 
employment. Makes dresses and 
sends them to wife in EC for sale.  
Organised. 

Ky 
158 Ncebakazi M. 1 elderly woman & 

2 grown children Unclear Possible remittances. Probably 
OAP 

Comfortable RDP home, pension & 
working kids support her. Evasive & 
suspicious.  Interview brief.  

Ky 
159 

Zwelidumile 
M. 

Married couple, 
daughter, 
grandchild & 2 
stepsons 

Look after grandchild 
and disabled adult 
stepson. 

Fruit and veg stall 
R250-R300/montly. 

1 OAP, 1 
DG, 1 
CSG 
(R1760) 

Getting social grants but marginsalised 
and ineffectual. Half built RDP style 
house. Some informal activity & care 
burdens. 

Ky 
161 Thado V. 

Old married 
couple, 2 children 
and 2 
grandchildren 

Looking after grandchild 

Formerly worked for 
construction 
company, 
incapacitated & 
medically boarded. 
No economic activity. 

1 DG, 1 
CSG 

Formerly formal employment, spent 
R100K package on 'doctors' (biomed & 
traditional), now living on grants.  

Ky 
163 Ester P. 

Old woman, 
disabled adult 
son, 2 
grandchildren 

Son severely mentally 
disabled.  Paying for 
grandchildren in tertiary 
education. 

Formerly worked as 
'tea lady', receives 
app. R780 pension &  
bit of sangoma work. 
Maybe R900 

1 OAP, 1 
DG 
(R1560) 

Confident, successful retired domestic 
worker & 'tea lady' receives OAP & 
private pension. Son DG. Paying for 
grandchildren's tertiary education. 

Ky 
164 

Nosikhumbuza 
Ntlazane 

Adult woman, 3 
daughters & 2 
grandchildren 

Looking after grandchild 
Beauty earns a salary 
perhaps R500 & 
daughters R 380 

1 CSG 
Loss of husband's salary with his 
death. Daughter free riding. Unruly 
kids. Mother seems a bit beleaguered. 

Ky 
161 Neliswa L. Adult woman & 2 

daughters Unclear No reported income. No 
grants 

RDP house.  Supported by family. 
Vague & evasive. 
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No.  
Household 
head (anon. 
name) 

Household 
structure Household care work 

Economic activities 
(income per month 
excluding social 
grants) 

Grants 
received  Comments 

Ky 
169 

Thembelihle 
M. 

Adult couple, 3 
children Some childcare required. 

Security guard for 
municipality. 
Unknown amount. 
Comfortable. 

No 
grants 

Comfortable RDP house and own 
vehicle. Long history of formal 
employment. Seem organised. 

Ky 
170 Xhanti M. Married couple & 

5 teenage children 

2 children joined hh from 
EC. Slightly disabled 
child. 

Contractor: normally 
up to R3600 per 
month & R700 
domestic worker. 
(R700 - R4300). 

No 
grants 

Nuclear family, last 2 children recently 
came from EC. Has good formal job 
(plastering subcontractor). Temporarily 
out of job, but unconcerned.   

Ky 
185 Gxalathane M. Adult woman & 

teenage daughter Do childcare for cash 

R 600 from spaza 
shop, about R250 
childcare. 
(R850/monthly) 

1 CSG 
Out of kinship links, but resourceful & 
respectable woman. Tidy little spaza 
shop. 

Ky 
310 John R.   Married couple & 

4 children Some child care 
Temporary 
employment 
(R300/month) 

No 
grants 

RDP house. Have some temporary 
employment. 
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Ifomu yokinikezela ngodliwano-ndlebe NO:                                                     
 
Esi sivumelwano siqinisekisa ukuba udliwano-ndlebe lwakho 
luyakusetyenziswa, lugcinwe ngokweminqweno yakho. 
 
Mna………………………………………………………………….(u-mbuzwa), 
ndiyavuma ukuba 
u……………………………………………………………………..(u-mphandi) 
acishilele igama lam, inkangeleko, ubekeko kunye nelizwi lam kumathotholo 
wokucishilela, ikhasethi lokucishilela, cishelelo olu luzokuthi lusetyenziswe 
kuphando-fundo lwe- Vulnerability, Labour Markets and Social Protection olu 
qhutywa yi-Programme for Land and Agrarian Studies (PLAAS).   
 
Ndiyavuma ukuba: 
 

·  Udliwano-ndlebe olwenzwe nam luzokugcinwa kwi Dyunivesithi 
yaseNtshona Koloni kunye nase Centre for Popular Memory 
kwiDyunivesithi yaseKapa apho zothi zigcinelwe ukusetyenziselwa 
ukufundisa kwakunye naku phando-fundo.  Izikhutshelo zingathi 
zenziwe ziphelele okanye zingaphelelanga kumajelo osasazo, 
nonaphakade apha emhlabeni kodwa phantsi kwemiqathango 
engqongqo edweliswe apha ngezantsi. 

 
·  Ukusetyenziswa kolu phando-fundo eluntwini luzokuhamba 

ngokwemiqathango engqongqo yengalo yomthetho enobulungisa. 
 

·  I-Programme for Land and Agrarian Studies kunye neDyunivesithi 
yeNtshona Koloni zizo ezizokuba nelungelo lokubhala nokucishilela 
lolu phando-fundo, nto leyo ithi yenze ndinikezele elam ilungelo 
lokubhala nokucishilela endinganalo kwigalelo lam. 
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·  Esi sivumelwano simele uvumelwano phakathi kwam kunye nomphandi 
lo yaye utshintsho luvumelekile kuphela xa mna nomphandi lo 
sivumelana koko ze kube kokubhaliweyo. 

 
Ukusetyenziswa kolu cishelelo luxhomekeke phantsi kw ale miqathango 
ilandelayo: 
 

1. Igama lam ndifuna likhuselwe esidlangalaleni yaye lingapapashwa.  
EWE HAYI 

 
Eminye 
imiqathango.........................................................................................................
....... 
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................... 
 
 
Umbuzwa: ……………………………………….…................................................
................... 
 
Isandla 
esityikityileyo: ………….…………………...........................................................
....... 
 
Idilesi ...........................................................………………………………………
……...……… 
 
............................................................................................................................
..................... 
 
............................................................................................................................
..................... 
 
............................................................................................................................
..................... 
 
Umbuzi mibuzo 
okhoyo: .............……………………………………Date:…….………………. 
 
Ikhutshelwe:……………………………………………………………………………
…………...... 
�


