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Figure 1 (Cover) A woman walks home in Enkanini orthe outskirts of Cape Town
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This research that informs this report was commissioned via SIPP, a research
programme aimed at Strengthening the Impact of Pro-Poor Programmes in the

Budget, run by the National Treasury, South Africa. 9
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1.3.1 Understanding structural poverty: beyond the ‘second economy
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1.3.2 The marginal and fragile nature of self-emplo  yment
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1.3.4 The limits of ‘private’ social protection: th e dark side of ‘social

capital
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Figure 2: a simplified and schematic sketch of theelationship between the underlying research
guestion and the field instruments to be use
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2.2.1 Qual-quant integration in poverty studies
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Figure 3: an overview of key research questions arttie empirical data required to answer them
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2.3.3 Challenges and trade offs
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Figure 2: Participatory mapping of a kinship network

2 See Appendices
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3.1.2 Khayelitsha
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Table 1: Some key monetary indicators of poverty ithe research sites (Source: 2002
PLAAS/CPRC surve
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Table 2: Indicators of agriculture and employment h Mount Frere and in the Cape Town study

(Source: 2002 PLAAS/CPRC survey).
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® Reliable numbers cannot be provided here. Th@ BZAMAS CPRC survey does not allow an

accurate estimation of access to larger, plougigtdsfas opposed to garden agriculture. The survey

asked informants to distinguish between plougheldsiand grazing lands. But because of the
practice of letting cattle graze on ploughing feelfter the harvest, fenced fields weadled grazing
lands by field workers and translaters. Survew défpossession of grazing lands a vispoughed
fields is therefore not trustworthy.
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Months reliant on bought maize meal (n=733)

Cumulative

Valid Percent Percent

1 month per year 15 15
2 months per year 0.4 1.9
3-5 months per year 2.6 4.5
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9-11 months per year 3.1 12.8
All year round 87.0 99.9
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Table 5: Reported food insecurity and 'lived' povety (Source: du Toit 2005a).
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Case Study 1: One woman'’s story - Vuyiswa Magadla, Khayelitshat8iC

Vuyiswa N lives in a tiny shack set well off theatbin M*** crescent, in Site C, Khayelitsha.
Her home would be hard to find for outsiders: tacteher front door, you have to find your
way between the homes with street frontage andepithrough the narrow alleyways that
branch between the shacks behind them. ThisataopKhayelitsha that has been settled for
almost twenty years; it is densely populated amdhe practiced eye, therefore also highly
regulated. Vuyiswa and her neighbours have b&emglalongside one another for years, and
not much happens on the street or in the alleywsétygut someone noticing. Though the




main street is littered with the detritus of poyeftcans, bottles, and plastic canisters leaking
drained engine oil into the gutter — the alleywases neat and quiet, and on sunny days
laundry will be drying on lines strung between dtzaand Port Jackson trees.

Figure 3: Vuyiswa and Thandiwe

Vuyiswa's shack is some way along one sandy Etilleyway. It is guarded by a fairly solid
looking metal gate but this rarely seems tighthseld — not in the daytime, anyway. To enter
one simply pushes it open with the customary dalgo ngo ngo!” (knock knock!) to let the
residents know you are there. Rather than sittinje middle of its plot, the way many
Khayelitsha shacks do, it appears almost to mimiEastern Cape compound, in that there
seem to be a collection of buildings; these fach edher around a tiny central courtyard.
There is a small structure on the left with a aallgflocked door (this belongs to Vuyiswa’'s
elder sister's daughter, Nolusindiso); directly ogife the gate is the main structure, built of
ancient wooden beams and rusted corrugated irbe.liffle patch of ground between them is
hilly and uneven, carefully shaped into little fiind dales, and covered in ancient, weathered
carpet — testimony to Khayelitsha residents’ cesssebattle against the vagaries of
stormwater and the ever present sand. The kitishiemeadbare and damp, the concrete floor
covered with ancient linoleum; apapier machdike wrinkled paper covers the walls,
carefully glued there with flour porridge in theaptice calledukuplaga ngamaphepha
ukugaba amaphephdhe place is sparsely furnished: an weathereaih plood bench stands
along one wall; another, tiny little stool alongoéimer; a table with a paraffin stove, and an
ancient kitchen dresser with dented but meticujoalglan pots and pans. Through the
kitchen door one glimpses a dark, empty loungeainimyg a fireplace which seems unused
even on cold days.

Vuyiswa is a diminutive, wizened woman with whapaar to be cataracts in her eyes. She
moves slowly and initially appears guarded andriesk as time passes what strikes the
visitor is that this reserved manner does not geeftow from timidity but from a carefully
cultivated comportment. Though poor, Vuyiswa h&stin Xhosa is known asidima
(dignity) and this is evident both in her caretuhditional dress and in her almost courtly




insistence on formalities. On most winter days wilkefind Vuyiswa and some of her kin
sitting in the sun outside her house, escaping tt@old and damp inside; in the time of the
research, she would usually be tending to Thandieéysindiso’s child, at this time less than
a year old.

The household is composed of Vuyiswa, a widow, d&fEder elder sister Nombeko’s 37-
year old daughter — also widowed - Nolusindisopwilorks as a domestic worker in
Constantia; Nolusindiso’s infant daughter Thandiamd VVuyiswa’s grandchild Noluntu,

aged 20. Alongside this core of residents, theedgo a shifting cast of other visitors — in fact
there is so much flux and fluidity in the househtbldt the researchers tended sometimes to be
confused. One person, for example who had beeyulet a permanent household member at
the time of the 2002 survey was Vuyiswa'’s eldetesi@nd Nolusindiso’s mother)
Thembheka. Though Thembeka regularly visited Mugis house for extended period

(partly because, as she told the research tearape Town doctors were stronger than their
counterparts in the Eastern Cape), her real hcemne the place where she collected her
pension - is in fact in Krancolo in the Eastern €aphere she (nominally) takes care of
Nolusindiso’s other children, Zandile (13) and Qi) — nominally, because in actual fact
it appears to be Zandile who looks after her bno8ipho and her grandmother. In addition

to her pension Zandile’s father (whom Nolusindisver married) pays R300 maintenance on
Nolusindiso’s behalf to Thembeka; this helps hketeare of the children.

Also in the Eastern Cape were Vuyiswa's daughted (doluntu’s mother) Nomsa, who as it
happened had also recently become a widow, andivirag in Qumbu along with her other
daughters Lindiwe and Thandiwe; at the time thattdam visited, Nomsa’s son Welile was
also living in the Eastern Cape, schooling thekka@mly visiting his mother during the
holidays. Later in the year Lindiwe and Thandiimeturn, visited the shack in M*** street
for their holidays — and were very helpful in piregitogether aspects of the household’s
Eastern Cape network (see map below).

Vuyiswa herself had come to Cape Town in 1979,tBhafter the death of her husband.
Initially she stayed in the house of her brothead@da Simani and for a while survived doing
domestic work in Cape Town'’s coloured suburbs.sTims a time of hardship — she seemed
to suffer from her employers’ racism (in her daegistwords, they were ‘very Apartheid’);
the job also involved lots of ironing and her lovisaick hurt. She lost that job after an
extended visit to the Eastern Cape, and subseguentid employment as a domestic worker
in Newlands. At some point in this period — sheasclear about dates — she moved into her
present shack in Site C. In 1989 she broke heafteg a fall down stairs, was unable to do
her work, and was replaced. For a while she sohiliss’ (cooked sheeps’ heads), which was
very hard and difficult work.After a while she switched to selling fruit andye¢ables: her
brother Madoda gave her the R100 with which shiestdahe business. She says the money
was not a loan but a gift given in gratitude fdrtlaé times many years ago that she had
helped him, buying him shoes when he had no marey paying a village tax on his behalf.

In about 2000 (her recall of dates is uncertaie)abko got diabetes and was awarded a
disability grant. Ever since then she has beendiin her shack with her sister’'s daughter
Nolusindiso, using her disability grant to supplatsolusindiso’s income — and also using it
to help keep her business going. She would us® RB&400 of her grant to buy fresh
vegetables from a place in Nyanga East — even thitwgas quite far, she preferred to buy
there rather than from Mabhela’s wholesale clogeminose stuff was as cheap but not as
fresh. Fortunately for her the taxi driver would oharge her extra for the box of vegetables
she carried on her lap. She could not sell the & veg from her own place, which was
situated off the road, so she would use her brafteetoda’s house. One of the advantages of
the fruit and veg business was that it was not&manding on her injured leg, and she could

’ For a description of the unpleasant and hard wortdved in making smilies, see p.98.
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do the work sitting down. She also says that thalghhas trouble seeing, she can see well
enough to count the change. She did well out ofrtlieand veg business, reporting that she
made more money than the white family in Newlaral$ paid her. She also helps out her
brother’s wife, Nombula, with the dressmaking besgshe ran from a stall near Site C
terminus. Madoda moved to the Eastern Cape songedgo, and whenever Nombula leaves
to spend some time with her husband, Vuyiswa halipsl the business.

Another important source of income are Nolusindissages as a domestic worker.
Nolusindiso never married, and had initially onlgqned to visit Cape Town for a short
while (her daughter Zandile had been ill and shedtane to see the Cape Town doctors,
apparently sharing her mother’s prejudices ag&astern Cape medics). She, too, stayed
with extended family (in this case, another sistéduyiswa’s called Sinomvuyo, who had
died the year before the study. She had bett&nlith employment than Vuyiswa and soon
found work as a domestic worker in wealthy, whitm€&tantia. At the time of the research
project, she was bringing home in the region of G®l@er month.

At the time of the research team’s visit, Vuyisveal lgiven up her fruit and veg business. She
explains that this is partly as a result of théhbaf Thandiwe. In the first place, Thandiwe
put more pressure on the household income, s@tiatrding to her there would often not be
extra money left to buy fruit and vegetables fdlisg Secondly, caring for Thandiwe, while
Nolusindiso worked as a domestic worker was alsperdemanding in terms of time.

Thirdly, it also seems that it was at this timet ther daughter Nomsa’s husband died, and at
the time of research Vuyiswa was managing to ssive g¢aid) between R300 and R400 a
month from her disability grant towards her Nomsaile (coming out of mourning)
ceremony. Nolusindiso was covering the bulk of dstic expenses (what Vuyiswa calls the
‘big things’), buying groceries from the Somaliamrshop down the road while Vuyiswa
contributed by taking care of Thandiwe and covethrgy‘small things’ — beef stock, soup,
extra paraffin, and train tickets for her granddaaeg Noluntu, who is schooling in Langa.
When Amandhla is big enough Vuyiswa hopes to retiongelling fruit and vegetables from
Madoda’s home. She said that she plans to kedpusiness small, since if it gets too big, it
will attract the attention of thesotsis

Crucial to Vuyiswa and Nolusindiso’s survival igthconnection to a broader social network.
Some of this network is relatively easy to identtigr shack is visited by a steady trickle of
visitors, most of them family. Her brother’s sisite law (in other words, Nombula’s sister)
Unathi is a particularly regular visitor. Often seevisits are only the occasion for
conversation and gossip, but a social map of Vugiswousehold and the households it
depends on reveals that these familial links ae @de conduits of significant other resources
(see map below). A look at the network formed Bsthlines reveals something important:
that Vuyiswa'’s household, though in one senselasively independent unit, is also part of a
number of households all connected through lindsreghip and alliance to that of her
brother, Madoda Simani.

Although Madoda is currently living in the East€ape, tending to his cattle and his
compound, he plays a central role in the orgamisatf this larger network (as Nolusindiso
explains, he is the only man, so he is supposé&mbtoafter them all: the women in his own
family as well as the women in his wife’s family)adoda is a formidable but rather
shadowy figure, and much about his past m@tincovered by the research team; partly
because key moments in his history are passedmgéence by his relatives. It is fairly
clear that he spent a while working on the mineth@1970s before being injured in an
accident that cost him his toes on one foot. Agpnding some time in the Eastern Cape
recovering he migrated to Cape Town and found viroekcement factory. It may be that he
spent some time in prison - when the team visitedih the Eastern Cape his arms bore the
tattoos typical of Cape Town’s ‘numbers’ gangsstlind the tough, streetwise hauteur with
which he received the team, seemed to suggese toathslators that he had spent at least part




of his life as atsotsi (gangster). But none of this is mentioned in diescriptions of him by
his wife Nolusapho or his sister, who both paimh lsis a paragon of respectability and virtue.

Certainly it is clear that his shack in Site B @dya key role as an urban ‘beach-head’ for kin,
clan members and other villagers seeking to migeateording to his wife there were at one
stage 14 different people all living in the tinyoperty. It is also clear that his injury did not
cripple the household financially. A key role wese played by Nombula and her sisters,
who had started their own dressmaking business.this dressmaking business that is
credited for the fact that when Madoda’s shack édriown in 1998, the household was able
to recover relatively quickly.

Dressmaking is not the only activity in Madoda'p€a own household. His eldest son was
also in the process of establishing himself in hess: among other things he was the owner
of a prominent container-based business percheéldeoside of T*** crescent road not far
from Vuyiswa’'s home — a blue container prominesthnposted as S*** Internet Café. (The
team had in fact already noticed this structure\asited it (see Figure 4), wanting to see who
was making use of internet services in impoveridkiedyelitsha. The business’s name had
proved to be rather misleading, though; as the argely dressed young men who were
employed to run it explained, it once did haverderinet connection but this proved to lose
money — the dialup connection was too expensivettzerg were too few customers. Though
the business kept its 2&entury name, it now sold hair extensions and gloam) Another
important connection — about which Vuyiswa did reteal much until well into the research
process, is her relationship with Andile Matholer boyfriend (or ‘steak and kidney pie’ as
her sister’s daughter termed it), a grizzled shelmsener who lives down the road from her,
and with whom she freely shares resources and money

Figure 4: Vuyiswa's nephew's failed foray into thenformation age: an internet shop that now
sells hair products.




Without these connections, Vuyiswa’s household wdnd a lot worse off. Itis clear that
they are substantially cushioned, and their poviersjgnificantly reduced, by the fact that
they are part of this spatially extended and tighktiit network of kin. But at the same time,
one should not make the mistake of seeing theagaeships only as harmonious. In some
ways, Vuyiswa’s position should be seen as reltigeecarious.

The situation described here is the outcome ohg dnd complex ‘back story’ relating to
Vuyiswa'’s life before she came to Cape Town. SHendt share much of this story with the
team, but it is known that the death of her husbari®83 was a major blow. She was still a
young woman at the time of his death. By marryiimg,tshe had in effect abandoned her
family and had no real claim on their support; @sWidow she was expected to continue
living in his compound and raise his children.dpaars that her relationships with his family
went sour, and that there was a sustained campégjtrition against her on the part of a
‘jealous’ aunt which steadily made her life morel amore impossible. A key role was played
through her friendship with Nombula, her brothevife, and Nombula’s sister Unathi, who
interceded on her behalf with Madoda and entrelaitedo take her back in the family fold.
There is no strong cultural obligation for an eltdesther to receive back into the family a
sister who has married, but apparently Unathi wasessful.

Figure 5: A map of some of the people in Vuyiswa'social network




Similarly, though there clearly is a strongly cceagtive element to the domestic
arrangements in Vuyiswa'’s household, there arelasts to what is shared. The threadbare
interior of Vuyisewa’s house contrasts sharply withat is behind Nolusindo’s carefully
locked door. Her tiny room contains a new, gloale pine veneer wall unit displaying hi fi
and small television, all new; as well as a stuydg with a brightly coloured modern duvet.
Vuyiswa does have access to the room, and is alleavevatch TV or listen to the radio (as
long as she does not touch Nolusindiso’s cosmgtic&lut even so it is clear that
Nolusindiso’s contribution to the household is liedi to the groceries and daily running costs,
and that Vuyiswa is not able to use the incomectwiamulate household durables for her
rooms. In fact, Nolusindiso confessed to the teaah $he would much rather stay on her
own. She can’t buy any more things because hkr $ittack is too small, and convenient as
Vuyiswa’s child care is, Thandiwe will soon be eldough to be sent to a creche. The most
important reason why she has not moved out, itaygpés that were she to do so, she would
have to be located in Enkanini or Kuyasa, the rfarstiung settlements in greater
Khayelitsha and far more inconvenient for someohe needs to travel in to Constantia
regularly.

Figure 6: One house - different worlds: the interios of Nolusindiso's room (left) and Vuyiswa's
(right)

So although Vuyiswa seems to be comfortable irrdleras one of the female elders in this
loosely organised kinship structure, it should b&bhle that her position is rather fragile. The
co-operative household arrangements she and bersidaughter have come to are limited
in their scope and to some extent a compromisedbon them by necessity. During the
interview process, Vuyiswa hinted that Andile’sldiren were not happy about her
connection with him. Were she not to play the ailgraciousyogaq dignified but also
knowing her place; were she to be cantankerousdsffidult’, the fragile relationships upon
which she depends might be strained. Her digeigned to be in part a personal attribute,
but it is also a socially required role. It iscmncidence that she was so reluctant to
revealing the existence of a boyfriend; it seenfiole not only from personal reticence but
also because a woman wilidimais not expected to have such liaisons; or if ghesdnot to
flaunt them. To the team, Vuyiswa’s graciousnesbsraspectability seemed genuine: it was
not adopted instrumentally; but at the same titnggémed clearly to be an expression and a
corollary of her marginal and vulnerable placeraglderly, partially disabled woman
surviving by playing a role within the delicaterfraworks of a much more extensive kinship
network
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8 The 2002 survey defined a household as a groppale who eat together and share resources. It
did not make co-residency a strict requirement.




4.2.1 Social networks and ‘social capital’
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4.2.2 ‘Domestic fluidity’, stretched households and

migrancy
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Box 1: Some representations of life in the Easter@ape




Case Study 2: Going hungry to build the homestead - Nontutlaelo Mbada, Site
B, Khayelitsha

Nontuthuzelo Mbada is a woman in her early thintig®, unlike many of her contemporaries
in Khayelitsha still wears the German print skirtldheadcloth of the respectable married
Xhosa matron. In the CPRC 2002 survey, her houddbhakported to fall into the poorest
expenditure quintile in Khayelitsha. It is recordeslbeing composed of Nontuthuzelo, then
28, her much older husband Xolile Mbada, 39 yeltsabthe time of the survey, and their
three children Themba (9), Wathabile (7) and Aga he survey records that only the
youngest child, Asa, is in receipt of a child grahough Xolile is listed as having full time
employment their wage income in the month of theespiwas reported to be only R400,
bringing their reported income to R530. They a&eprded as reporting food insecurity in the
previous year, recording two ‘hungry months’; irdéidn they have very few assets, and are
recorded to be living in a shack made of wood dadtig. Interestingly they do not see
themselves as excessively poor: their subjectivey assessment says merely that they
‘sometimes do not have enough.’

Again, the research team’s 2005 visit reveals g glgferent picture — some of it due to
change. The shack is still noticeably threadbateeampty, devoid of the usual
accoutrements (wall units, lounge suites, electronhsumerware, porcelain dolls and
gimcracks) that signal that its residents have ladsbm to do more than just survive. It has
been upgraded though; not only is it now constdictecorrugated iron rather than plastic,
but it also has a neat pavement of brickwork imffraf it. There have been some other
changes — there is a new family member, Sibonjgitt three weeks old, and Asa has lost her
grant — Nontuthuzelo and Asa having spent more tiwg® months visiting their homestead
in the Eastern Cape in the previous year, as # @fswhich it was forfeited. Further light on
the 2002 survey is cast by the revelation thatl¥aeliorks for a company that constructs
swimming pools (hence the neat brickwork pavinframt of the shack). Although he is
technically employed year round, inclement weathegng the winter can sometimes mean
that weeks go by without him earning any moneyartjethe 2002 visit caught them at one of
these poorer times. In a good month, she say$eXan bring in R1600.

Nontuthuzelo’s life history reveals the broaderpenal and strategic landscape of which
their Cape Town household is but a part. Sheois fa village near Cofimvaba, where she
lived until she was 17, at which age she was nthoféto Xolile, who is from a village near
hers. Although the families know each other sheen&mew him, she says: his parents and
hers got together in 1991, she was asked to godiher house while they talked; it was
decided that she should marry him, and she was taftéo Cape Town (it was not nice, she
says, but with time she got used to it, and everiglike Xolile).

In some ways, in fact, Nontuthuzelo hardly seenighabit Cape Town. She spends
extended periods at Xolile’s compound in his vilagoing back there not only in December
but also throughout the year: in the previous yediact, she spent the entire year there.
When she can't be there, they lock the place ahXgide’s brother to look after it, and after
Xolile’s cattle.

Nontuthuzelo says she prefers to stay in the Ba§&lape. Whereas in Cape Town, one gets
lazy because there is nothing to do except toataynd the house, there are many things to
do at their place in the Eastern Cape. They aiddibgitheir own house there — a ‘four room’
and a ‘rondawel.” When she is there, she makemtitebricks and they employ a builder;
but sometimes they also employ other people to malet bricks for them, paying R100 for
100 bricks. They have spent a lot on that housgingucement both inside and out; they have




not yet put in furniture but will do so soon, degigy on the money. So there is a lot of work
to do in the Eastern Cape, whereas in Cape Towe th@othing to do but to sit in the sun.
She prefers to work. Another reason why Nontutrupetfers the Eastern Cape is that she
says she has more status there. They have grazidghd a garden plot, and they have cattle,
and she gets on well with her family.

In contrast, her existence in Khayelitsha is cirsaribed. She says she has never been outside
Khayelitsha, and has hardly ventured even outsitgeBS She gets on well with her

neighbours chatting with them and lending or boingvsmall items of food, but she does not
have any important friends here.

Interestingly — even though she depicts them asngaignificant investments in their rural
homestead — Nontuthuzelo also says that Xolildargas barely enough for them to eat on;
and that she can see the ‘gap’ caused by thetfaicshe is not receiving any child grant. The
children do not have socks, and they do not hadenatothes. The reason she has not yet
applied for the grant to be renewed — and for atdgia her three-week old newborn — is that
the application procedure is so onerous. The batigkers say you must bring this
document, and when you go to bring it to them, thesythe other document has expired.
They just complicate things, she says: they arenivet, they are rude; as she puts it, they
make you feel you resent the grant. So she dad&kado go and apply for a grant.

Although Nontuthuzelo presents herself as the diuXihosa wife, devoting all her energy to
building her husband’s homestead and looking &itechildren, it seems that this is not the
whole picture. Towards the end of the interview &#ld the team that she feels that she is
struggling: that life has grown harder as shednaw/n older. She has thought about starting a
small business of her own but she does not know stif@will do. If she could find work in
Cape Town, she would not even consider going batke Eastern Cape. She might find
work as a domestic worker. She would do domestikviar either white or black people.
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Case Study 3: A ‘spatially distributed’ cottage industry: Phunzile Cekiso’s
dressmaking business, Site B Khayelitsha

Phumzile Cekiso is one of the better-off individuad the sample of households selected for
study in Cape Town'’s African suburbs, reporting@nthly income of almost R4000 in 2002.
Originally from a small village near Inqamakwe,\herked as a machine operator in a coal
mine near Witbank until 1987 when he and his cglles ‘toyi-toyied’ for more money and

he was fired and sent back to the Eastern CapdidHsot stay there long: he says it was not
easy being in the Eastern Cape after spendingitidehannesburg — your mind is broader
and you ‘see things.” He decided he was a busim@ssand he realised that there were more




people in Cape Town than in his village; in thetBasCape you are selling to pensioners and
the pension money does not come quickly. So hesthtw Cape Town. Initially he worked

as a security guard but the money was poor softhéte a while thereafter he had a small
business selling women'’s things — earrings, lotamg shoes. (Selling women'’s stuff makes
better business sense, he explains: men do nottavpal, and when they buy shoes they buy
only one pair, while women will always buy fashisimoes). After three months he found

work in a plastics factory, where he has been vimgrkeiver since. Recently the factory has
been making workers redundant, and he is in fackiwvg on half time, which is difficult:
although the subtractions from his wage slip aeesdime, the salary has halved, so his wage
income has really diminished.

To make ends meet, Phumzile is selling dressemidikes the traditional German-print
dresses. He knows how to sew — his sister taughhbw to do it in Johannesburg. She
never went to school: she taught herself how tg sed then she taught him. As far as he is
concerned, sewing is not a woman'’s job. He hasedtihat other men see him sewing and
also want to learn — the only time a man tells yewing is a woman’s work is when he is
drunk.

Initially in the interview, Phumzile is reticent@lit the dressmaking, and indeed is a lethargic
interview subject, lounging in his easy chair andveering questions in a languid manner.

He emphasizes how little money he has and whag albiv the half-time work is to him; and
he merely says that he does some sewing when s@agbtance. At the same time it is clear
that he does not experience himself as poor, aatdltke Nontuthuzelo's husband in the case
study above, he and his family are investing sigaift amounts of money in building their
Eastern Cape homestead — paying people to makesi{he has instructed a builder to build a
beautiful house there), and planning to increasdbids (he has 10 sheep already, and says
he wants to get lots of livestock). As he spesdiaut these plans, he becomes visibly more
animated, gesturing intensely as he describes li®adressmaking business works — a
business which relies implicitly on the spatial wedtions created through migrancy.

At the moment his wife Babalwa and several of hitdecen are in the Eastern Cape looking
after the property. It is she who is maintainihng homestead and supervising the building
there. So essential is her presence there that sieecomes to visit Cape Town, she and her
Cape Town based daughter ‘swop’ places, with thegller travelling to the Eastern Cape so
that her mother can visit town. She also playsrgrortant role in the dressmaking business.
Babalwa collects orders from women who want dresHesy have to give half the money as
a deposit. She puts the money in their joint bacdount. He uses the money to buy material
in Cape Town and spends his evening sewing. Hecutithe dresses one evening, and then
start sewing them the next. He estimates that whene is lots of demand he can make 15
dresses a week. Then he posts them back to Babalweasells them to her customers at
R180 per dress. He says he wishes the factorydwoake up their minds about retrenching
him. If they retrenched him, he would use the pgekto get a business going — he is
thinking of getting a large paraffin tank and saliparaffin, and he will be able to devote
more time to his dressmaking.




Case Study 4: Kwanele Ngubane: using savings to support urbaelatives

Fifty five year old Kwanele Ngubane, who was reberdtrenched from good formal sector
employment, supports 13 dependents. These depsridelude his wife, two of his adult
brothers, five children and a grandchild at higkrdranskei homestead, along with four
children away from home in urban centres.

The four children away from home are geographiaditpersed across the regional centre of
Mthatha and Gauteng. Of his offspring away frormkedwo sons are currently in matric: one
at a former religious order school in Mtatha, thieeois at school in Sebokeng. The son in
Sebokeng lives in a hostel and originally joineddtele there when Kwanele was still
employed and resident in Sebokeng A third s@g edsident in Sebokeng, has recently
completed his N6 certificate in ‘mechanics’ (thegrevunsure precisely what the qualification
was, but said it was comparable to the old ‘fitted turner’ qualification) at Vaal Technikon
and is seeking employment. To improve his empliypalhe has further completed a code
10 driver’s license. The final and fourth sontiSRaetoria Technikon’ (Tswane University of
Technology). He was supposed to finish his foaryeng qualification last year, but failed a
subject and currently repeating it. With only anstard 6 level education themselves, his
parents were unclear on his precise field of stattiiough they though it might be marketing
or commerce related.

Living in the rural Transkei, engaging in agricuibproduction and living the fixed income
of a retrenchment package Kwanele makes the fatigwemittances to his sons every month.
He sends R650 to the son in Pretoria, R550 tovtbesbns in Sebokeng and R450 to the son
in Mthatha: a total of R1650. However this amougpresents the minimum amount for
subsistence, which sometimes needs to be augnmiemtegecific expenses. For instance
Kwanele, sitting in his homestead in the deep rlirahskei, was utterly incredulous at the
cost of the textbooks required by his son in Prat@ne book cost almost R500, ‘net een
boek!” (‘fonly one book’) he emphasised in Afrikaan&’hen asked why his children were
schooling in such disparate locations (the childne8ebokeng and Mthatha are both doing
matric, for instance), Kwanele and his wife expéairihat the son in Sebokeng was unable to
enroll in Mthatha. They also explained, in a sofmailbemused and tolerant way, that the
children can always find many good reasons why theght to go to a particular school or
tertiary education institution. Kwanele explairtbdt at Christmas time, when the whole
family gathers together in the village, there i®nfa bantering competitiveness about who is
going to the better institution.

Finally, when asked about how optimistic they witia their children would find good
formal sector jobs (thereby justifying the substdréxpenditure in education) in light of the
fact that their son with a N6 is sitting unemployéivanele and his wife said they remained
optimistic. One can't find a good job nowadayshwiit a good education, they explain.




4.2.3 Informal economic activity
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Case Study 5: Supplementing the pension: Mamzoli Mashiy@huzayo, Eastern
Cape

The 2002 PLAAS survey's account of Mamzoli Mashg/Bbusehold survey paints a picture
of a very poor household scraping by in the podresime quintile of the Mount Frere
sample. Mrs Mashiye reports that she does ‘no waid;’ the survey records that no-one is
self employed even on a part time basis, and indgadnth by month recall question of
income over the past year lists no income othar tea pension and R200 worth of wage
income in the previous month (this in fact is likéb have been a remittance contributed by
her son Simpiwe — see below). There are somedtidits that although Mamzoli is
monetarily poor, she has been able to invest iredoousehold durables and assets: the
household is listed as owning a refrigerator argldhmoderate endowment of livestock
(seven goats, 19 chickens, two geese and one pig).

This picture becomes more complex when one visambli in her large compound situated
on a steep slope above the road through Phuzdye reBeives visitors in a ‘flat’ (a
rectangular structure) with a corrugated iron raoid interviews take place on modern chairs
at a kitchen table neatly covered with a tablehchatvertising an exotic liquor product. There
is also a large, comfortable and clean wood-and+egdur lounge suite. The refrigerator
listed in the 2002 survey turns out to be a la@e mpwered fridge freezer, with a number of
9 kg LPG gas bottles lined up along the wall next.t All these material artefacts are
indications that Mamzoli is not among the very msbrof the poor.

Interviews reveal that Mamzoli relies greatly om &dult children, some of whom have work
in the urban areas: in particular her son Simpime is a bakery manager in a nearby town,
sends her about R400 per month (his story is told.d 45 below). She also indicates that
she sells meat. She was struggling to survive héthmany grandchildren, and Simpiwe
bought her the large gas powered deep freezeiasatile could go into the meat selling
business. It is therefore clear that she haddyrbaen involved in selling meat at the time of
the 2002 survey. She reports making about R50ft fr@m the meat per month; this money
mainly goes to support the children’s schooling.

The interview process also reveals other thingsielthe team visits Mamzoli the second
time, they notice a number of beer crates piled teethe house, several of which contained
empty, refundable quart bottles. During the inmvan elderly man silently enters the
house, seats himself on the lounge suite, andhiddtha cold bottle of beer which he
wordlessly sips during the course of the intervig®nly when Mamzoli is jokingly asked
whether she provides beers for her guests fordoes she reveal that, yes, indeed, she does
also sell beers. While she gets the meat from gddeiatiele, she gets the beers
(approximately 7 cases a week) from a local bettee. Her two grandsons, aged 11 and 14,
are an integral part of the business, buying tleedgom a local liquor store and also taking
care of selling when she is not around. She estisrgtie makes about R600 from the beer per
month. In addition, she stores food for otheragi#rs in her freezer, a considerable favour in
an unelectrified village.

In—depth interviews thus reveal a picture veryadiht from that reflected in the survey -
rather than a household reporting no income beyosidgle pension, it reveals a household
held in a web of family relations — and which mtiren doubles its pension income through
informal economic activity. (She noted, incidentathat the pension helped her with her
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business, allowing her to buy stock; and clearipdide it easier for her to supply credit to her
customers — which as we will show later, is a lssyi€). Furthermore, it is clear that Mamzoli
was involved in these activities at the time of $bhevey. In part the discrepancies are the
result of the fact that, rather than implementdbeey in a linear way, the team followed up
and prompted on the basis of a number of cluesddlition Mamzoli only revealed the extent
of her informal economic income once some rappadittheen established.

Case Study 6: The poorest man in Khayelitsha? Khumbuza NkonjaneSite C,
Khayelitsha

If the 2002 survey is anything to go by, Khumbuzehjane must be one of the poorest men
in Khayelitsha. The survey records a househokbaie seven adults, none of which has any
paid work. In the month in which they had beeritet; they reported earning a paltry R362
of which R12 came from ‘food production’, R100 frarfriend’ and R250 from unspecified
‘other’ sources. Monetarily speaking, income peailais therefore a little more than R50 a
month (using expenditure rather than income aguadioddly delivers an even smaller
amount). They reported few assets (although theyisterestingly enough listed as owning a
radio, a television set, a cellphomeda Telkom line) They describe themselves as ‘often’
going without food (every month in the precedingyis reported as a hungry month), and
their own assessment is that they ‘never have drieubat they are ‘very poor’.

Initial impressions confirm this overall pictur&hen the team first visits Khubmuza at his
large and ramshackle and sparsely furnished sima€kayelitsha Site C on a cold day in
June, he is a picture of ill-being; lying on a gimattress on the cold, slightly damp floor,
wrapped in a ragged blanket, coughing unhappilyth& same time it is hard to ignore the
fact that he is speaking rather testily into a-fatedel Nokia phone. The picture that emerges
in the subsequent interview (in which Khumbuzaiagd by his sons and a visiting elderly
gentleman with a dignified demeanour, impressiyelyshed shoes and an equally new
cellphone) largely confirms the picture paintedhia survey three years before. He has been
working and living in Cape Town on and off sincés@29working initially in manufacturing

and later in retail. His wife and sons joined himthe early 1980s and they moved to
Khayelitsha in the mid-1980s at the time of thettigek’ (political vigilante group) troubles.
Since then they appear to have been leading ateegesdivided between Khayelitsha and
their home in the Eastern Cape (they have a srmoaielstead, with no livestock and fields, but
with a garden and some chickens), spending halfeaein town and half the year at home in
their village near Cofimvaba. In fact, at the tiofehe team’s visit, Khumbuza'’s wife,
Nomazikhizi — listed as a household member in 2082 in the Eastern Cape, and Khumbuza
was due to join her shortly afterwards. It appdaas Khumbuza had a disability grant for a
while, but he lost it in November 2004 when it veas off by ‘the people in Bisho'. At the
moment they survive on the salary of their sonl2piwho recently managed to get a job at a
restaurant in the Grandwest Casino complex. Tlisrire they supplement with a fruit and
vegetable business which they insist is ‘not wagKiturnover is about R60 — R70 a week but
they cannot say what the profits would be. In &ddj they also sell smilies (sheep’s heads)
and walkaways (chicken feet).

So far, so good. But what, however, is one to nukéhumbuza’s nice looking cellphone?
Why is the shack so large? The reception roomgddseems to be easily 40 square metres,
and is the largest room the team has ever seendrragated iron structure; so large is it that
there are poles in the middle of the room to prophe ceiling. Interestingly enough, it is
painted a very pleasant shade of light blue, avatigty of cowhide drums and large blue
plastic tubs adorn the walls. A clue is providgdaliable at the end of the room, covered
with a blue tablecloth, on which stand, among oth&gs, a large iron candelabra and what
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appears to be a 30cm long toy plastic lion. Alshaccoutrements suggest one question: is
the room used by a church of some kind?

It appears it is. Khumbuza gets up with somedliffy and he and his gentleman visitor
unfurl a large blue banner that has been furlgtiércorner, on which meticulously sewn
white lettering spells out ‘Africa Apostolic Asiri@hurch in Zion.” Khumbuza is one of the
founding members, and his friend, Mr Tole, is threbbishop. They founded it in 1982, and
there are two branches — one in Nyanga, and o8darC Khayelitsha. Each branch has
about 50 members. They have services on Tuesdayssdays, Saturdays and Sundays.
They do not collect money, Khumbuza says, but gedplcontribute R2 or so to the church
when they can. Khumbuza claims to be able to feaple: he cures them through his
prayers, and he also blesses and purifies watgrpdople can drink to become well. They
do not pay him for these services, but people whetbeen cured buy him airtime for his
phone to show their gratitude. People also dograteeries to the church; the two pots of
sheep’s heads cooking slowly in the corner aradt for the church — people are thanking
God, not him.

How poor is Khumbuza and his family? From therspaess of their furnishings and the fact
that they sell smilies to survive (hard and labasiavork that does not pay well) it is indeed
clear that they are struggling and that moneyascgc But with 50 people congregating in
the home several times a week, making donationsoniey, food and airtime, it is also clear
that this household as far from being the poonmedtraost marginalised in Khayelitsha. How
well they do is hard to establish, since Khumbszziuctant to disclose anything more, and
is at pains to keep on pointing out how little theywe and how much they suffer. All the
team knows is that the picture presented to theegueam in 2002 is but one aspect of a
much more complex livelihood strategy — one Khunabiszonly prepared to reveal to them in
outline.

Case Study 7: Surviving with some style: Vusi Ndzumeka, Site Khayelitsha

Vusi Ndzumeka is an ebullient man of about 50 digatished in equal measure by his
friendly easygoing manner, his impeccable presiemgthe team usually found him in a
smart leather cap, wearing neatly washed and ptg¢sares and check shirts toying with a
large bunch of keys hanging from his neck on adad) and his deep gravelly voice — the
legacy of years of breathing in corrosive fumed\t* timbers where he (apparently)
made creosoted wooden poles for construction amzfg. Probably as a result of his
employment in the timber industry, his home musbbe of the most neatly finished shacks
in Khayelitsha, covered entirely on the inside wigtinished tongue and groove panelling,
into which light fittings have neatly been recessed

The furnishings are poor — again, there is norte@fay-bye furniture one would expect in a
household where someone has held down a steadgrjsbme years — but well looked
after. The table in the middle of the room, theedlibare couch, the battered kitchen unit in
the corner, and a massive and ancient refrigeatiie lounge all seem to be ancient, warn
with use, but meticulously clean and well maintding sign on the wall announces in Xhosa
that ‘we close at 9 PM’; on the wall hang a wooddican mask and some pictures (of
elephants, meerkat and of Nelson Mandela) cut fslmhmagazines and carefully framed. In
the corner stands a truly enormous and ratherrbdtt@ood-veneer valve radio, apparently
still in working order. A picture by the kitchewal shows a much younger Vusi, sporting an
Afro and stylish clothes, perched on that sameeveddio, which in the picture looks
gleaming new.




Figure 7: Vusi in his front lounge

At the time of the 2002 survey, the household veasposed of Vusi, his girlfriend
Nomakhazi (he calls her a girlfriend now, but skeatibed herself as his spouse in 2002) and
their one year old daughter Noxolo. Accordinghe survey Nomakhazi (who was the
informant) reported Vusi as being permanently eiygdio bringing in on average about
R1500 per month; she also reported high levelsad insecurity. Since then a number of
things have changed. For one thing, Vusi and Ndrazikhave split up. Nomakhazi has
moved out, taking Noxolo with her, and Vusi curhgshares the shack with Xolile, whom he
describes as his half brother (in actual fact egm to be much more distantly related).
Nomakhazi currently works in Uitenhage, and Noxslm the care of Vusi’s mother in
Middeldrift, who is also looking after his sisteichild while the latter works in canning
industry, ‘making pineapples’ as Vusi puts it.

It appears that Noxolo is not Vusi's only childs &lso has another son, 15 years old, by a
woman from his own village, Nomsa. Vusi never neatNomsa: he says that when he got
her pregnant he decided to leave so that he caulel g enough money to marry her — but as
it happens he never managed to get together emoaghy to do this. Nomsa is also in the
Eastern Cape, also in Middeldrift. Interestinglyuitns out that Nomsa and Nomakhazi have
met, and it appears that at the time of the inéenhoth of them were suing him for
maintenance: Vusi shows one of the summonses tesearch team, appearing untroubled
by the prospect of having to appear in an East bondagistrates’ court in a few weeks time.

One reason why he is not particularly worried et the has a perfect defence: he has lost his
job. He and Xolile (who worked at the same compawsre retrenched in August 2004,
along with everyone in the pole-making operatiéw the time the team visited them, they
said that they were surviving on their remainindr dioneys, an amount of R600 per month.
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Xolile does casual work in the building industrgjrgg every day to stand at the side of the
road; from this he makes between R120 to R400 & véspending on how much work he
gets. Vusi’'s chest is too weak to allow him to dammal work, so he runs a little shebeen,
selling beers in the summer, paraffin in the wingerd cigarettes all year round.

How does Vusi’s business work and how much moneg th@ make from it? This is
surprisingly difficult to find out. With regard thie paraffin, he buys a 25 litre container at
the Trek garage which is some way up the roadonets a trolley to get it here or he and
his half-brother put a knobkerrie through the haadind carry it together. A 25 litre container
costs about R80; they sell it at R4.50 per litr@&®8r00 for 750 ml. Apparently many who are
unwilling to walk far for small amounts of paraffame willing to pay the mark-up. During

the summer he sells about 5 cases of beer a wékhk anys) profit of about R110 per week.
The shebeen was not really working, Vusi told treett; should he not have found a job by
the time the UIF ran out, he would have to leavpeCBown and return to his family in the
Easter Cape, where survival is not so expensive.

The problem is that it is not easy to tell whetthés is the whole picture. If Vusi was
struggling financially, how did he manage alwayb#oso neatly presented? Certainly he and
Xolile showed no sign of leaving when the UIF dighiout. It is clear that Vusi’'s lounge is

not a large and flourishing shebeen (there woutceaspace, for one thing) but it is clearly a
hub of community activity. Interviews, in facteadnard to conduct partly because of the
ceaseless stream of visitors and people poppiagdrout: a neighbour offering a plate of
afval (offal) for sale; someone else asking for a damatia young girl coming round from

next door, asking to borrow a needle; people drmagppi to listen to (and even contribute to)
the interview. Vusi fields all these visitors wiglqual aplomb — welcoming and carefully
confining them to his lounge, popping into his ¢altg locked bedroom to fetch paraffin or
cigarettes but not allowing anyone else accessappears to be doing well — far from a
retrenched factory worker looking either for workto return to the Eastern Cape, he comes
across as a well established urbanite with a glefiined economic niche in the local

market. Indeed, in one of the team’s last visitsen he was asked whether he would take up
his old job again if it was offered to him, he sh&lwould not: the work was too dangerous
he said, coughing asthmatically to illustrate taendge to his lungs; and he would have to
travel all the way out to Kuil's River. He woulduch prefer running his shebeen to working
at W*** again — his main problem was that his sha@s too small for his business; if he had
more money, the first thing he would do would bextend it.

Indeed, as the months wore on, the research teeam@eincreasingly frustrated at its
inability to penetrate beyond the urbane surfaesgmted by Vusi. Although he always
seemed happy to see the team, he would alwaybgush his way out when they visited; and
when interviews were held, they degenerated ititpjeking before too long. In the course
of a year of visits to Khayelitsha, he managedreeil very little beyond what the team
learned in its first visit — without ever obviousbfusing to answer a question or to be
interviewed.

Case Study 8: Making 10c work for me: Mam Thandi's spaza inig B

Mam Thandi lives alone with her daughter Didi ie thend of a side street off one of the busy
roads that snake into Site B Khayelitsha. Shedater person whose economic existence is
all but invisible in the 2002 Survey. Accordingtte record of her responses, she had no
employment at all during the time of the survey, emen self employment; she reports no
income in any of the surveys income categories hamdesponses to a twelve-month recall
guestion suggest that she had no income at dikipast year. A visit suggests that she was
either revealing only part of the truth, or hecamstances have radically changed: far from
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the emaciated or malnourished and desperate p#rsdigures one would expect one to
meet, the person who opens the door is solid aexddiy — even jolly — with an easygoing,
neighbourly manner. Her child, Didi, is clearlyvall-cared for child, with a huge head of
lovingly tended hair; though she is not expensivigissed, her clothes are well made clean,
and far from threadbare. A Coca Cola sign is affito the wall above the door, and crudely
painted lettering on the corrugated iron fence adadine property announces that this is ‘Mam
Thandi Spaza’ and advertises the goods on salsagas, fish, cool drinks, sweets, biscuits.
Inside, the house is bare of luxuries and the veaitsunpainted but everything is clean and
well tended: an old wooden fashioned kitchen drdssars an assortment of carefully
polished pots and dishes as well as a little Tupper box full of money; a two plate burner
stands on a kitchen counter; a couple of big wlabdelsags containing smaller packets of
goods — chips and biscuits — hang from a nail enaall.

As the team gets to know Mam Thandi she slowly ats/eome of the complex realities of
her life story and her current existence. Her lgmtl jolly exterior appears to belie some
pain; even in the first interview she breaks dowieiars as she explains how she never knew
her father (her parents got divorced when she tilagesy young) and how bereft she felt at
the death of her grandmother, who was the persanwas like a mother to her. In later
interviews the tears come again when she remenrhlagisg to bury her sister with little help
from her family, and when she talks about how sheggles to feed Didi without access to a
child grant. She appears to have survived almosieorown for most of her life: she has
never been married, and she suggests that most otlatives turned their backs on her and
did not support her. Large areas of her past ihgae bury a sister with little help from her
family; the violence that drove her out of KTC campppear to be painful for her to revisit,
and she tells the team that even today she dod&kadd go back to Lower Crossroads where
some of her remaining relatives live: she doediketto be reminded of the past. She
emphasises her isolation and denies that she gdsemds of significance, telling the team
that her grandmother on her deathbed had warnet theware of friends: friends are
jealous, she says, they will gossip about you ey will betray you. So she stays away
from friends.

At present, she tells the team, she is runningall spaza, selling mostly sweets and biscuits;
most of her clients are children. Her daughteri,Digho (she confides in the team) is loved
by everyone in the street, is one of the reasonsohifidren come to her store; they come to
play with Didi and then they also buy things. Wlithe it also becomes clear that Didi also
plays an important economic role, taking care efshop and efficiently helping customers
when her mother is unable to attend to businessind the team'’s first visit, a toddler
appears at the door with a tiny fist full of brorezens, apparently intent on buying a single
piece of chewing gum (a Chappie). The money isimiout, and Mam Thandi explains to
the child that this is not enough: a Chappie iscemts. The child turns around angrily and
silently and walks out. Mam Thandi explains to td&m that some spaza owners, if they are
sleeping, and a child wakes them wanting to bupgle sweet, might complain at being
asked to wake up for ten cents. ‘I will wake uptin cents’ she says ‘because when | have
that ten cents, it will work for me’. She indicatihat she does not believe in either giving or
asking for credit: if you cannot repay a debt, yoll make enemies, she says; and if someone
is indebted to you and can’t pay, they will becoroar enemy too.

The team visits mam Thandi many times in subsequenths. Sometimes they come for a
formal interview; sometimes they drop by to offesmaall gift — some hair conditioner for

Didi — or to offer a lift to Mam Thandi’s oldest aighter who lives in Mfuleni. Sometimes
they just drop by to make conversation and sit affigtting while they are courteously served
food, juice or tea by the solicitous Didi. Slowas time passes, Mam Thandi also reveals
more and more of her social and economic life. fBaen discover that in spite of her
disavowal of ‘friends’ Mam Thandi does in fact rely a small network of trusted and valued
connections. They also find out that Mam Thandn{tary to what the survey says) has
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always had a spaza, and in fact had a very suctdéasfiiness when she was still living in the
older settlement of Crossroads, from where manyyKligha residents hailed in the mid
1980s. Now it is just a small business, she doésvant to attract the attention of the tsotsis.
The spaza business appears to fluctuate heavity fveek to week. One week, her kitchen
contains a deep fryer (acquired from the mothehefchild of a friend of Didi’s) as the

winter gets colder she starts selling fried sausaf§yeveek or two later she discloses to the
team that she has not been able to replenish &k, stince she has no money, and people
who have bought sausages on credit are not repagingThe team also becomes aware of
other activities. One morning the team arrivedrid & man’s clothes hanging from a clothes
line in Mam Thandi's yard. Sibongile, the field tkker, jokes with Mam Thandi and asks
whether this is her boyfriend’s clothes. No, Mahafidi explains, this is just laundry she has
been doing for some neighbours; they will pay higtla money for this favour.

Furthermore, when they visit in the mornings offyeafternoons, the team are as likely to
find Mam Thandi or Didi taking care of Vuyo, a snonth old boy, left at the house by the
mother of another friend of Didi’s. After a whiletranspires that Mam Thandi is being paid
(about R300 a month) for this service by Vuyo'sguas. Another much younger ‘friend’ of
Didi’s, also there almost every afternoon, turnsalso to be there not simply as Didi's friend
but as a recipient of Mam Thandi’s care. Her paréiave not made a concrete and definite
monetary arrangement; but at the end of the mdrh will usually give ‘something’. How
did Mam Thandi get into the childcare business?&¢pains that her neighbours know she is
a respectable woman: they can also see that Didbéan well brought up so they feel safe in
leaving their children in her care.

By the time the fieldwork period ends, there ailérsiany questions for the team, and they
are not convinced that they have a complete firghupacture. Near the end of the fieldwork
period, for instance, Mam Thandi buys curtainsayaldye from a shop: curtains which cost,
according to her, several hundred rands. How baraford that? She does not say. But
patience and the long building of trust has rexvieatame aspects of Mam Thandi’s economic
existence, and how she cobbles together a sleweéhdod from a variety of marginal
sources.
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Table 6: Gender distribution for adults who were nvolved in a task for more than one hour a
day (source: 2002 CPRC/PLAAS household livelihoodusvey).

Activity for more than an hour a day Males Females
Fetching wood 64.77% 35.23%
Searching for work 64.58% 35.42%
Self-employed in non-agricultural related activities 61.84% 38.16%
Agriculture/ food production for someone else 56.50% 43.50%
Caring for sick people 49.72% 50.28%
Caring for disabled persons 49.18% 50.82%
Studying 42.94% 57.06%
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Activity for more than an hour a day Males Females
Shopping 41.96% 58.04%
Other 25.23% 74.77%
Work in garden to produce food for householders 22.22% 77.78%
Self-employed in agriculture/ food related activities 20.83% 79.17%
Caring for senior citizens 20.59% 79.41%
Fetching water 19.24% 80.76%
Caring for children 13.15% 86.85%
Homework/ Domestic Work (Cleaning and Cooking) 13.01% 86.99%
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4.3.1 Insertion into the formal labour market
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4.4.1 Urban-disconnected rural households

Case Study 9: Chuma Mfako - let down by her urban kin.

Chuma Mfako’s household was amongst the poorestraxstl marginalised in our sub-sample
of Eastern Cape Households. Resident in a ‘locatio(sub-village) of the deep rural village
of Phuzayo, it is in an area where the scrubbystgad of the main village makes way for a
drier and less hospitable landscape, densely stwathirocks. Chuma’s home in this

location consists of two small mud block structu@sooking hut and sleeping hut)
unbounded by a fence and sparsely furnished wittiushiture. Alongside these two
structures are the ruins of a third collapsed readaChuma’s sole source of regular income
is a single child support grant, which she augmeiits laborious and low paid informal

work within the village. Her small income and #igsence of any urban remittances,
positions her amongst the poorest households isample.

Chuma was also noteworthy for another reason. kagtondents, once their initial
apprehension and suspicions dissipate, warm ttaheof relating their personal narratives.
Despite the social distance between the reseaaoh &ad interviewees, the mere presence of
visitors who travelled far, sought them out andcpealed to listen with rapt attentiveness,
usually elicits surprisingly candid and detailedragives. Chuma however proved to be a
reticent interviewee; she retained an impassivedistdnt demeanour over the course of
several visits.

This passivity seemed to infuse other aspectsnifee It was manifest in incidents such as
her inaction after a tractor struck her hut. Whitestinately waiting for the owner of the
tractor to repair damage that she herself couldirglivestock gradually entered the hut and
consumed her entire maize store. A similar inddfifee was reflected in her unwillingness,
quite uncommon in the area, to do any preparatidheohouse in anticipation of a Christmas
family reunion. However, understanding the micidjps of Chuma’s place within her
kinship network made this resistance and her ioadar more comprehensible.

In terms of the history of the household, there litde continuity between the 2002 survey
and our 2005 return. Chuma was absent from thedimmld in 2002, which was documented
as consisting only of Chuma’s three year old daaglat 15 year old nephew and 69 year old
grandmother. By 2005, Chuma’s grandmother had @iedrtly after the 2002 survey) and
nephew had relocated to Cape Town. The sole asmisimember of the household was
Chuma'’s preschool aged daughter. By 2005 this gahild was joined in the house by
Chuma (i.e. her mother) and two of Chuma’s childsgrer small children (a nine year and
one year old infant).




The 2002 death of Chuma’s grandmother was follolyethe 2004 death of Chuma'’s
mother. These successive deaths were the cafalystr occupation of the house. The
decision for her to move in was reportedly takea &mily gathering, with her three Western
Cape based brothers. Chuma, however, readily adeitot liking village life, finding it
difficult and tedious. Yet she is already burdendith three young children to look after and
with slim prospects of urban employment or marrjdge designated role was to look after
the house. Maintaining the family’s foothold hoteasl in the village, Chuma’s brothers
were to remit money from their urban employments In the terms of this pact that the
seeds of her current predicament were sown.

Over the course of several interviews, from a rasfgeurces, two facts gradually became
apparent. The first is that her brothers are trmitly speaking her brothers, but rather
cousins. The second is that her ‘brothers’ hameged on the agreement and are not sending
back any remittances. It is unclear to what extieese two elements are intertwined:
Chuma’s more distant kinship may well be underngrtier claims to support.

Chuma is therefore in a position where apart froengole child support grant received for
one of her children (she lacks documents for therothildren), she manages to subsist
through difficult physical work, and network of lge based benefactors. Chuma’s manual
work consists of either making sun dried mud brigkplastering structures with a mixture of
cow dung and mud. These two services have a yegquliintifiable monetary value. Chuma
charges R100 for 100 mud bricks and R200 to plasterverage sized ‘flat’ (rectangular hut)
or rondavel. (Although the price for plasteringeof appears negotiable downwards). She
also occasionally does domestic work within théage or brews beer on request. Including
the child support grant, it is unlikely that Chusaicome exceeds R400 a month. Instead it
is her small network of benefactors within theagk, all of whom are female and have
longstanding linkages to her household which heftasn her and her children.

The first is the 61 year old Siphokazi who is disiiarelated to Chuma’s family via marriage.
In terms of village level stratifications SiphoKazZiamily is relatively prosperous, her
husband having toiled for his entire working lifethe formal economy (a long service
certificate from AECI is proudly displayed in thegception room). Siphokazi was a
contemporary of Chuma'’s deceased grandmother arfardy has historically been an
important set of benefactors to Chuma, her mothérggandmother. When questioned,
Siphokazi explained Chuma’s family have ‘alwaysrbpeor’. She attributed this to the early
death of Chuma’s grandfather and recalled how bydte 1960s Chuma’s grandmother was
already widowed and struggling to raise her twadethn. Siphokazi and her husband paid for
the initiation ceremony of one of Chuma’s brothet® recalled. They also gave up the small
homestead currently occupied by Chuma to Chumalsdynother, when she was one of the
last households to move into the current villagthan1960s under ‘Betterment’ (compulsory
villagisation).

The second important set of benefactors to Churtieeibousehold of the late chief. The
chief's widow, a 77 year old member of the villagige lives in a sprawling eight structure
compound. Fluent in English, and having worked asofessional nurse (she established the
villages clinic in the 1950s), the chief's widow sMaiendly with Chuma’s late grandmother.
These circuits of patronage have been retainecCandha occasionally does domestic work
for her, or helps in preparation for traditionater@onies. These exchanges are not strictly
remunerated and defy easy description. Sometirhas@ is paid for a specific task, but
more usually her labour is met by the charity afdphousehold consumables, clothes (old
and new) and even an old cell phone. This bendfioetwork extends to the daughter of the
late chief, who resides in Durban. Holding a semanagerial position and a PhD, she spoke
approvingly of Chuma as a ‘diligent worker’ and Vyrpoted that ‘Chuma know all of my
mother’s tricks’. The chief’'s daughter explaingdua’s reluctance to repair the house by
explaining Chuma’s eldest brother would have fitaim to it anyway. It is for this reason,
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the late chief's daughter explained, she has breougaging Chuma to build her own home.
She has even offered to buy the corrugated irofingd Chuma would erect the walls.
Marginalised within her kinship network and pogplaced to contest her marginalisation,
Chuma has hence abandoned the ceaseless laboaintdiming the homestead.

The final benefactor to Chuma’s household are afermousin and aunt, related to Chuma by
marriage. They clarified that Chuma’s biologicaltiver was not the woman who died in
2004, but rather died many years ago and sufféretetrible indignity of an anonymous
pauper’'s burial in KwaZulu Natal. Chuma’s coudimghe Western Cape, they explained, do
not help. These women assist Chuma with child, @arby giving her mielie meal and
candles. She reciprocates by going to the shoghéon or disseminating news of their
traditional ceremonies. They render no other &ssig for they are poor, they explained.
Although, the aunt dimly recalled, Chuma did giwbto her last child in this very rondavel.

4.4.2 Urban-connected rural households
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Case Study 10: Rural wealth built on urban wages: Kwanele Ndpane, Phuzayo
village

The village of Phuzayo is a distant two hour doveunpaved roads from its nearest town or
tarred road. In the village one finds the neatlycied compound of Kwanele Ngubane and his
extended family. Tall, bearded and with the couatee of a biblical patriarch, the dignified
Kwanele welcomes visitors into his residence. hibmestead consists of two sturdy zinc
roofed hexagonal huts and a large, rectangular+modined house. The verandah and front
facade of the house is clad in red face brick,rofégvisual respite from the raw mud or the
dusty pastel shades that often adorn homestedls former Transkei. The expensive clay
brick, rather than economical concrete or evenpbreaud blocks, proclaims the home
owner a person of above average means within tlagei The busy compound is marked by
signs of agrarian activity — a livestock pen witbsh manure on the floor, a fowl run of
chickens, big leafed spinach, creeping pumpkintpland a well fenced field with tall green
mielies. At the far side of the homestead a ratlo(it the size of a microwave oven) is
suspended from the stout branch of a tree, twistéide bottom of a mass of leather strips (or
‘riempies’). Itis testament to a seldom practiceaft, rendered increasingly redundant by
inexpensive nylon rope.

In the lounge-like reception room, furnished witbdern furniture and a small TV and DVD
player powered by solar panel charged batteriethéasillage is not electrified), Kwanele
and his wife recounted the history of the househ#ldianele left the village in the late 1960s
and worked in a gold mine before, like many in\tkage, joining Iscor in Vereeniging.
Successive one year contacts made way for a pentnpaosition at Iscor in the 1980s. An
engaging interviewee and speaking mostly in thékaéms he learnt at Iscor, Kwanele




recounts how his employment prospects changed E&t. He was promoted to a ‘process
controller’ (essentially a skilled machine operatamd no longer laboured manually on the
factory floor. However his upward employment tchgey was limited by his standard 6
education, and finally dashed in 2004 when thedsf pld was retrenched.

Kwanele and his wife reminisce over how he useemat R40 a month in the mid 1970s, an
amount which became several hundred rand a modtpayment of all the bills towards the
end of his employment. During this time they bthk two rondavels and the large house. Of
his comfortable final salary (his monthly salaraked sharply at around R12 000 a month)
and retrenchment package, Kwanele has investediyhaathe education of his nine

children. Two children are currently in matric aambther two are studying for tertiary level
diplomas, either in the regional centre of Mthatientata) or in Gauteng (where one son
joined Kwanele for his secondary schooling). Fiamretrenchment package Kwanele sends
a total of R1 650 for subsistence to his variouklodn every month, apart from the other
expenses.

Resident at the homestead is a fifth adult sorh le&rning difficulties and little formal
education. Kwanele attempted to establish thisiis@shoe repair business, a venture
interrupted by the son’s recent unsuccessful weeking migration to Cape Town and
Johannesburg. Also resident at the homesteadargybunger teenage children, along with
a grandchild born to one of these children. Fjnalso included in this household of thirteen
dependents, are two of Kwanele’s adult brothers {orhis mid thirties and the other middle
aged). Kwanele characterised one as a dissolut&kdand the other as mentally ill, but he
has resigned himself to supporting them. Afteriallanele explained, they are his brothers;
he cannot withdraw his support from either of them.

Dynamic and hardworking Kwanele has busied hims#h agricultural production since his
return to the village. (He was frequently toilimghis garden during our visits). He
recounting harvesting over twelve bags (50kgs) afzmlast year and has seven head of
cattle, along with 10 sheep, 14 goats and chick&wganele nurses further agrarian
ambitions. During the course of our fieldwork Hanmed to travel to Kokstad to confer with
a white commercial farmer about improving his bevtoodstock and expanding his herd of
cattle.

Kwanele’s recent relocation to the village hashmwever been without its tensions.
Producing a tidy surplus of vegetables that heenkio sell (we bought spinach from him a
few times); Kwanele's intention to earn a littleagme from his agrarian efforts runs contrary
to a logic of village communalism and reciprocityo when villagers report being unable to
pay his price for his large bunches of spinach, Ksla retorts by asking what they are
willing to pay - in what is often a mutually unsdyiing exchange. Kwanele is highly critical
of what he describes as dependency and idlenesmhie village. Furthermore like many
local elites, he is deeply moralistic. Holdingraminent position in the local Zion church,
Kwanele’s opposition to drinking and drinkers, tisappointed at his unwed daughter
bearing a child, his old testament disavow andudisgf pigs (when enumerating his
livestock), all pointed to this. At the conclusioha two hour interview, than stretched well
past sunset, we asked to what Kwanele attributedudcess. Kwanele described at some
length his religious faith, his eagerness to leaimmastery of Afrikaans (and some English)
at Iscor and the fact that he never squanderegldnigngs on costly urban ‘girlfriends’. They
detract from ones ability to remit money, and btiild homestead, he counselled.




4.4.3 Rural-connected urban households

$
4
D oy
" N 1 "
neo B C " "
) - ") )
! ! "o+
) ") . )
; b " )
5 +" 5 ;
4.4.4 Rural-disconnected urban households
9 . ' : $
G ) ;
4
" )
" " B 1 " C;
‘ ") ") ;
B . C
B
+ 8 1 " 7
) ) = 4
# )+ 5 M) ? ;
C
; ! )
#G
"G
; ) ") "3
I $ # ;
. ;

Case Study 11: Living with few allies in Khayelitsha: Nomsa BSite C
Khayelitsha

Two things stand out above all about Nomsa B'’s ébakl. Firstly, that she is clearly one of
the most marginalised and impoverished of the méorts visited by the team in 2005 — and
secondly, that it is very hard to find out anythagept the most basic facts about her life and




+ 5 G *0

her situation. Both these features seem to beetblatsome way to another important fact
about Nomsa — her deep, indeed troubling, passivity

Nomsa (43 at the time the team visited her in 2@08)e head of a household composed of
herself and her children: Lulama, about 26 yealsahe of her children from her partnership
with her first boyfriend, one Robert ‘Tshepo’ MeméWwho was apparently shot dead in the
street in a mistaken hit in 1990 as part of a taxiflict — even though he was not involved in
the taxi business during the taxi wars) and Vusy@® Thumi (6) and Andile (2), her
children from her current boyfriend Themba. Inhbthte 2002 survey and during the 2005
project she presented as extremely impoverishetingéy on child grants for Thumi and
Andile and on the income she makes from cookingsatithg smilies (see the case study on
p. 98 below for a more detailed description ofinésrmal business). In the 2002 survey she
is recorded as reporting serious food insecuriyng hungry for nine months in the year, and
owning no listed assets other than some chickéesgin 2002, gone in 2005), a primus
stove and a radio.

A visit to her extremely dilapidated shack confirthis impression and presents the visitor
with a picture of extreme degradation. Nomsa'skhainvariably dirty and untidy, smelling
strongly of unwashed bodies, paraffin, wood fired eaw meat: piles of sheep’s heads and
goat’s feet are often as not piled in unsanitagplseon a disused kitchen dresser outside.
Food particles are thickly strewn over the floarmmghomnboti’ (traditional sorghum beer) is
brewing in unsanitary-looking plastic containergnméa herself is wearing dirty and ragged
clothes. So is her two-year old son Andile, whagsally dirty and unkempt, his nose
running, and his face encrusted with mucus, ofteccthsolately wailing for attention (which
is apparently the source of her rather harsh miglanfor him - Konstina, meaning
‘Concertina,” an appellation that earns much miirtim the other children in the street).

Below this surface it is uncommonly hard to pertetrdNomsa is a difficult subject to
interview, failing to keep appointments for interwis time after time — sometimes she’s
simply not at home; at other time she is homewstit her drinking friends — and when she
does participate in an interview she does so viihles-word or one-sentence replies. She
strikes the team as reticent; sometimes shy anetsoes sheepishly evasive; and when she
recounts traumatic incidents, such as the deatobért, she does so without any obvious
affect or emotion. When her female friends ars@né she seems happy to let them answer
on her behalf — sometimes with confusing resultgirig) the first interview in 2005, for
instance, her friend Vuyelwa, who runs a nearbgloeéhelped out’ with the interview at
great length, explaining to the team how not onbp&t had been shot in the taxi wars, but
how Nomsa’s second boyfriend Themba had died rgcehinultiple-drug resistant
tuberculosis (she pronounced the acronym, MDR TiB) @onvincing authority). It was only
much later that the team realised that Themba méect alive and well and living in Site B.
When asked why Vuyelwa could get things so wrongmiia later simply replied that she did
not know why Vuyelwa was so confused, and did mptan why she made no attempt to
correct her. This is not an isolated misunderstandnany crucial details of Nomsa’s
existence seem to disappear in a fog of uncldritthe 2002 survey, for instance, she did not
report any informal economic activity, declininglist herself as self employed and failing to
mention any income from informal economic actiwatieven though the team was able to
establish in 2005 that she had been selling snali¢ise time. Also omitted from her account
of herself in 2002nd 2005 is the fact that she does seasonal workasndabourer. Other
facts are even harder to fathom. There are inditathat Nomsa is HIV positive: pamphlets
litter her house from a herbalist who professdsetable to help with the disease; and when
she can pay, Andile sometimes spends time at Vayslereche for children with HIV
positive parents. But when Nomsa talks aboutitheg that she has been sick, she does not
wish to say what is wrong with her, and Vuyelwatipains to point out that Andile comes to
her créche as a special favour, not because ofibtiser's HIV status.




Perhaps most surprising is the fact that Nomsaaappe be part of a family that is not nearly
so badly off. Her family in the Eastern Cape haggahomestead; they own livestock (five
head of cattle, 20 sheep, more than 20 chickenshmed pigs — an accumulation of livestock
that would put them into the upper decile of lbee& ownership in Mount Frere), and
ploughing fields, and have enough money to pagfwactor to plough those fields. At the
time of the project, in fact, Nomsa was worried atiteer son Vusumsi, who was starting to
‘run wild’, staying away from school and gettindartrouble. She was making plans for her
mother to take Vusumsi away frm Khayelitsha to stéi her. But Nomsa herself said that
she did not visit the Eastern Cape any more, asidstie did not really keep in touch with her
family. In fact, other than her relationships wiir two friends with whom she ran the
‘smilie’ business Nomsa appeared quite isolatedmatried, with six children, one dead
partner and one apparently estranged one; sheoha®spect of ‘marrying into’ a household
where she will be taken care of. Her parents chalg her by taking care of her children, but
other than that she has burned (or simply lostyinetd bridges — while establishing only the
most fragile beach-head in the urban economy, hegaln existence apparently plagued by
illness and a dull passive depression, eking divtrg doing some of the most menial and ill-
paying work in the informal economy.
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5.2.1 De-agrarianisation in the Mount Frere distric  t
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Table 7: Concentration of Cattle Ownership in MountFrere area. (Source: 2002 CPRC survey)

Percentiles Number of Cattle
N Valid 732.0
Missing 1.0
Mean 2.6
Percentiles | 20.0 0.0
40.0 0.0
60.0 2.0
80.0 5.0
100.0 30.0
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Case Study 12: The rise and fall of a rural trading store

Ms Safika has been the proprietor of a tradingestoutside of the village of Akulinywa. Set
amongst towering eucalyptus trees in an othervdaghdy grassland landscape, the store
consists of a cluster of buildings set a shortatis¢ from the dirt road. The corrugated iron
roofs wear a rusted patina, while faded signs émsamer products, some familiar and others
long since forgotten, adorn the peeling buildinGgcrepit petrol and paraffin pumps sit
alongside corroded fuel tanks, testifying to forraeailability of fuel here. The interior of the
store is paneled with vast open shelves, with agsoange of items (mostly household
commodities and non-perishable food items) spacedlong the vacant shelves behind the
counter. Articulate and candid, Ms Safika is acethent informant. Not only has she owned
and worked the trading store since the 1977 ‘inddpece’ of the Transkei, her account
suggested a fine recollection of dates and figures.
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As a young, newly qualified school teacher Mrs Isaficquired the store, with a Transkei
Development Corporation (TDC) loan in 1977. Shegl&xed that a long standing family
friend of her deceased parents was the shadowydmtoewho signed surety for her. The
store, expropriated from its former white owneansting on a plot of four hectares with a
large homestead behind it cost R25 200. On acgyitie store Ms Safika also took a stock
loan of R30 000 from the TDC. She describes thia ime of great uncertainty for, despite
her occupancy of the store, she did not feel ha@ncto it to be particularly strong as others
had expressed interest in it. However she fardbamd paid off her stock loan in less than
four years, and the property loan by 1982. A tofiprosperity and stability, she employed
nine people in her enterprise she sold a rangeoakgy, household and agricultural goods,
along with petrol and paraffin. The trading stalgo operated a grinding mill (which charged
villagers to mill their maize) and the early 1980s Safika erect a small post office in a
building alongside her store. The Post office siegpost boxes, a switchboard and
switchboard operator. The early 1980s also savdiverced her school teacher husband.
Mrs Safika reports that apart from being a drunkhedfathered several illegitimate children
in the village. Her ex-husband was never involwvethe store. It was her trading store, she
explained. The moniker ‘trading store’ is howeseslight misnomer, Mrs Safika purchases
no agricultural surpluses from the surrounding paqe!

It was in the 1990s with the coming of ‘free entesg' that Mrs Safika reports her business
began faltering. Between 1992 and 1996 TranskeideBantu Holomisa issued a directive
that effectively abolished the geographical exelitigitrading stores enjoyed. Now ‘even if
other traders set up on our front door’, Mrs Saékplains, they could do nothing about it.
She attributed Holomisa’s embrace of ‘free entegirio the influence of the ANC and offers
as proof his subsequent joining of the ANC. PrioHolomisa, under Matanzima, trading
stores were licensed (along with grinding mills)l @paced at least 15 kilometers apart. The
coming of free enterprise saw white commercial fngrtow their portable grinding mills in
and set them up temporarily in the shade of thalgptus trees outside her store. Mrs Safika
recalls the disappointment of witnessing all hemier customers queuing to have their maize
ground.

The coming of retail deregulation also saw a relareof the restrictions on wholesalers, who
were now able to sell to everybody rather thanljoshsed traders. The opening of
wholesalers to all not only undercut Mrs Safika'argins; it lifted the proprietal secrecy
under which stores such as hers operated. Shelbgkthe difficulties standing in the same
gueue at a wholesaler with future customers bedhieyeknew exactly what she had paid for
various items. This generated ‘gossip’ as peoplelavtell their friends to see how much
more she was selling the items for than she paithm. There is a sense, in Mrs Safika's
account, of the changing social relationships Withsurrounding community that
accompanied her declining wealth. Increased catigrefrom wholesalers also came with a
reconfiguring of supply chains into the Transkigistead of buying from the likes of Mrs
Safika, who in turn sourced her goods from both Mdtrere and more distant wholesalers in
Durban and East London, consumers now went streaghig retail in Mount Frere.
Particularly after 2000, with the national Boxedahoprite chain opening stores in Mount
Frere. Ms Safika explained that the opening oha&chain store in more distant Matatiele
further increased retail competition. She citeglélkample of how ‘terrible, far much
cheaper’ Rhino sold 500 gram bags of salt for 8Bwreas a similar sized bag cost 47¢ at the
Mount Frere stores Mrs Safika was now patroniziggen the Post Office which used to
attract customers to spend money at her store asegtaded to a postal agency. The
registered letters containing remittances which $méika used to distribute became
superseded by bank accounts and ATM cards.

Mrs Safika describes the mid 1990s onwards ascpéatly stressful. For not only was her
business failing, she was supporting a son at wityeand two daughters at a ‘multiracial
school in Kokstad'. In response to growing finahgressure she took an ECDC (East Cape
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Development Corporation) loan of R75 000 in 1986r a year she was able to service her
monthly loan repayments of R2 600, before fallinipiarrears. Having never succeeded in
clearing this debt and having been served withudefadgements, the Sheriff of the court has
come to her store and taken her stock and monegfdhg till. Memorably describing her
predicament with “this store is a Titanic, it ikit)g me down”, Ms Safika readily ascribes its
declining profitability to the overarching forcekretail deregulation and yet she also nurses
more personal regrets. In her reflections, she the rapidity with which she paid back her
first loans. She speculated that if she had edd back over the maximum prescribed
period, her cash flow, and consequently acces®o svould be better. Perhaps, Mrs Safika
muses, she might still have been profitable.

Case Study 13: Taking a national retail franchise to the streetStavros’
supermarket

Mount Frere may have a reputation as a small tavah; but anyone who pays it a visit on a
weekday or Saturday morning will find a hub of coernial activity. Far from being a sleepy
town, it seethes with activity: at least the paveta®f the N2 as it courses through town are
solidly lined with street traders — local peopl#isg fruit and vegetables, and Chinese and
Pakistani peddlers (some of whom say they left thn villages in Pakistan a mere six
months before) selling clothes, sunglasses andhzgie chargers. In less than a kilometre of
high street there are several automated teller mesl{ATMs) — and the way they are
positioned speaks volumes about cash flows indt& leconomy. Although there are the
free standing machines that snake with queuey thirtorty people deep on pension payout
days and at the end of the month, every major sugudget is in close proximity to an ATM.
People line up first to draw money, and then hawdér at the cash registers to purchase 12.5
kg bags of maize meal, cheap meat and other ba#ngal products. On the pavement, mere
paces from the local branch of Shoprite, is a Sleigping container with an ABSA ATM
grafted onto its side. Within the foyer of thedbbranch of the (Pick and Pay owned) Boxer
supermarket the symbiosis between ATM and biglristaiven tighter. The new FNB
machine is compact (the size of a hi-fi set), #dhaeither be large nor armoured as it
contains no money. Instead the machine issuesheosigvhich can be effortlessly redeemed
for cash or good from the store cashiers, therpbyirsg a superfluous duplication of the cash
infrastructure. ATM cash mostly goes to store @hyway.

Stavros’ Supermarket has existed in Mount Frereséoeral generations, and in various
guises, for almost 80 years. Although the newvalsiof Shoprite and Boxer pose stiff
competition, Stavros’ large supermarket — now phet national retail franchise chain —
continues to do brisk business. Core to the suafdb® eponymous Stavros is that he has
managed to ‘Transkeify’ the formula of the normalfy-market supermarket franchise his
store is part of, while continuing to beat his l@iggvals on quality. Mount Frere residents
will tell you that the fruit and vegetables at Stavare not the cheapest, but they are the
freshest. When fruit and vegetables are not fis&hyros still sells them — but not in the
store: a table is set up outside, and Stavros sislisruised produce on the street, competing
head-to head with the informal traders that arénggtheir bruised tomatoes and overripe
bananas at a rand a bag outside. Stavros’ ‘ifcaott beat them join them’ retail is aided by
the absence of any municipal trading buy-laws enatiministrative chaos of post-homeland
Transkei. Stavros, unlike the other large retailerMount Frere, will also buy produce from
local farmers — but on condition, that they do ait¢mpt to sell their vegetables elsewhere in
Mount Frere.

All of these arrangements have brought cheaper tmtioe residents of the district, but they
also undermine the multiplier effect of local coms&r spending. Cash comes into Mount
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Frere in armoured transit vans; is deposited in¢oATMSs; is drawn by local people — often
against funds deposited there by distant relativeawn down as social grants — moves five
or ten metres across the street into one of thetbigs, and leaves again: repatriated as
profits to South Africa’s retail giants. Mount Feds less a local economic hub than a node in
a larger net.

Case Study 14: The Radebes and the future of back investnie

The compound of Bulelani Radebe consists of aetudthouses including two rondavels and
a large, H-shaped house (with four bedrooms imtings and a large central reception room).
The homestead is affluent looking and includeslar gganel mounted on a short mast, for
charging car batteries in order to run a TV oreadihe household consists of six adults,
including Bulelani and his wife, his adult son A@eind daughter Thando and two daughters
in law (one of whom is married to Anele). Thandad 8ulelani’s two daughters in law, each
have a child at the homestead. Raising the fail of individuals living at the household to
11 are the two young sons of another daughtewifiti HIV in Cape Town).

A cluster of Bulelani’s adult children and his gdahildren, live in the urban centres of Cape
Town, Gauteng and Mthatha (Umtata). The only ettorgo this distribution of
grandchildren are the twin 13 year old boys, borfihando, who live with their paternal
grandmother in the North West Province. Child supgrants for three of the grandchildren
at the household have been secured. Both Bulatahhis wife were recently turned down
for disability grants (neither being adjudicatedfisiently incapacitated).

To an experienced eye Bulelani’'s large compounth its large well built house, furnished
with an array of store bought furniture from thstléoree decades attests to an extended bout
of labour in the formal economy. This is in fawe ttase. Bulelani first left the village in

1961, and worked in the Free State for several hspiiefore joining Iscor in Pretoria in
November 1962. He secured the job via his ‘graheéfa (actually a paternal uncle) who was
already working at Iscor and claimed that Bulelaag his son. (In the past employment
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opportunities were often awarded via paternal,ikage based relations such as this).
Initially Bulelani worked on the six month contraethich required return to the village at the
end of the contract. He explained how he livethimlscor hostel and (to the incredulity of
some of the grandchildren present) earned R6.3%eek, of which he remitted R10 back to
his wife each month via registered mail. This vigadelani explained, more than sufficient
for a bag of mielie meal and goat every monthtetms of his employment at Iscor, he
initially started unloading coal and lime from vedly trucks. He recalls the lime used to
make him cough, so he convinced one of the clerksake him a ‘quenching car’ (or
‘bleskar’ in Afrikaans) driver, operating what saiaul like a motorized cart which fed the
furnaces. A steady income enabled Buelani to ntasrgurrent wife in 1968. Like many
other women in the village, she made the sun-dried bricks and a builder was paid to
construct the structures on their property.

Bulelani worked at Iscor until November 1996, alaff 34 years, although his framed long
service certificate hanging in the lounge recoi@lyars (his employment was to some extent
intermittent in the early phases). In 1996 heixvaxka retrenchment package of
approximately R105 000 and returned to the villagé this amount he purchased some
furniture for the house, educated the three othikiren to matric and paid labolo for his son.
He also purchased three cows (but two subsequeietly and five goats (two of which have
been slaughtered in traditional ceremonies). Theséhold cultivates maize (five 50kg bags
last year), vegetables and a small amount of beBakelani explained that they are ‘still

eating the money'.

When asked about economic activity in the predgmiglani explained that he sporadically
gets a job to erect or repair fences every six hwat so, for a sum varying from R300 to
R600 (it seemed very negotiable). Three of hiklobi working in urban areas send
remittances, ranging from R150 to R400 a montHectively total about R600 a month. In
the decade since his exit from formal employmenteBni’s retrenchment package has
steadily been eroded by the multiple demands on it.

Bulelani reported the household not to have angratburces of income. However further
enquires of his daughter Thando revealed thataledothes. Travelling to Durban via two
busses (first to Matatiele and then a second tb&urtotal fares of R95) she buys clothes
from the factory shop and second hand shops fevdset R1000 and R1500. She returns to
the village and sells these, sometimes on crédthough debtors sometimes ‘run away’ and
she is unable to collect the debt, she makes egular income from her enterprise. She
explained she started the business with capited fier boyfriend, the father of her child. He
gave her the money in lieu of other support fordhikd, and told her to ‘make business’ with
it. She was reticent on what sort of returns husirness generates and the extent to which the
proceeds of this business are pooled with the lmldeccounts. However her monthly
contribution of R100 to an umcalelo (mutual saviegsiety), suggests she probably
generates a tidy profit of a few hundred rand atimon

Bulelani’'s son does ‘piece jobs’ on somebody elfield. He too retains whatever income he
earns, and his parents expressed having no knogvlgfidgow much he is paid. Unlike his
father’s generation, the ‘join’ (labour recruitmenb longer exists for men of Anele’s age.
With its disappearance has gone formalised urbgnation, the certainty of employment and
the promise of the opportunity to build a homesteadele is not uncommon in living with
his wife and child at his parent’s compound. Hgages in the agrarian labour that might
have been considered inappropriate for a youngi@taman in the past. His cash poverty is
reflected in the fact that his father paid the RB €equired as lobolo for his wife. It is
unclear how he will ever be able to build a homagteomparable to that of his father. For
the new face of urban-rural migration is represgte his wily sister: privatized, informal,
vulnerable, and increasingly female.
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5.2.2 Race and space in Khayelitsha

Table 8: Change in percentage sectoral contributioto GGP in Cape Town - 1994 to 2005 (from
Cousins, Parnell & Skuse 2005
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Table 9: Cape Town Employment Status: Age 15-64: Tals by Race Group and Gender: 2004
(From Cousins, Parnell & Skuse 2005)
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Table 10: Educational attainment of adults in MountFrere and selected African suburbs in Cape
Town (source: PLAAS/CPRC household livelihoods su
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Table 11: Percentage of various groups of adults iAfrican Suburbs in Cape Town reportedly
unable to speak either Afrikaans or English (n= 166) (Source: PLAAS/CPRC household
livelihoods survey)
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5.2.3 The urban and the

rural
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Box 2: Some Khayelitsha residents speak about the
impact of crime on their plans
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5.3.1 Traditional authority

") )

Case Study 15: Themba Mhlaba: One face of traditional authorit and rural
governance

Themba Mhlaba is the headman of Phuzayo villagkdrformer Transkei. A discussion of
this household is useful for two distinct, yet migitely related reasons. Firstly, it reveals
something of intra-household dynamics and sugdmeststhese affect well-being. Secondly,
keen attention to how he exercised his role as et village during the six months the
team spent conducting research in the village alsv@me important questions about the
nature of traditional authority and rural governantthe former Transkei.

Approaching Themba Mhlaba’s somewhat isolated hteadsone is struck by the poor
guality of the accommaodation. It consists of twadhhuts, which are largely unplastered and
in a poor state of repair. The first structura Emall cooking hut (with an open fire); the
second is a compact L shaped structure consistitwgoorooms. On entering this dwelling,
ones impression of the household’s material cir¢carmses become no more favourable. The
gloomy interior of the combined bedroom—loungeiisydwith stained walls and an unswept
floor. The furniture in the room is old and brokéwhen it rains, water leaks through the
badly repaired roof onto the grime encrusted velounge suite. The homestead differs
starkly with the homesteads of other headmen @fsli the area. Traditional leaders
receive a modest monthly stipend and they usuaflige in homesteads of above average size
and comfort. Typically, the reception room of aegpectable headman or chief would be
immaculately tidy and furnished with serviceableméortable furniture in accordance with
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his status; and hisidimawould be evident both in his comportment and s\fomestead.
The rather shabby appearance of Mhlaba’s homeg&eadue that something is amiss.

The second sign is the Mhlaba household themselileemba and his wife are difficult
informants to interview. Unlike other resistantlaeticent informants, Mhlabla was willing

to talk to the team, but they often seemed mudahetconfused. Most respondents (like
interlocutors in any conversation) generally sehsesemantic thrust of a line of questioning
and usually respond in kind, clarifying the undertystory that links their answers together
into a coherent whole. Themba on the other handdwautifully and mechanically give
responses - which would turn out to be increasieglytradictory. His narratives, although
freely proffered, were incomplete and incoheretits accounts moreover often put a great
deal of pressure on a translator mediating betweancreasingly contradiction laced account
and an interrogative researcher. Although Thembially seemed a bit blunted and red-
eyed, it only later became apparent to the resdarch that he is a heavy drinker. This factor
contributes to the contradictions and confusion d¢fi@n envelop his accounts.

Although she doesn't display signs of alcohol abi$emba’s wife is a similarly confusing
respondent. Her accounts are often marked by equitsirs, elisions and errors. In the
team’s first interview her reported age did nolytalith the information from the 2002
survey, when questioned on this she realised sthedpmrted her age incorrectly and
amended it accordingly.

Themba’s adult daughter seems to be the most ielidilthe household informants. She also
assumes responsibility for some of her father’siathtnative tasks such as handing out and
stamping forms. The unwed mother of a young clsihe wishes to complete her matric, and
travelled to Cape Town to do this in 2002 but @diwell after the start of the school year
and could not be admitted to a school. The fidaltain the house is Themba's adult son who
reportedly makes money by building houses for géls.

Themba’s household relies heavily on his headmperdd - raised from R1200 to R1700
shortly before the fieldwork period. Although reotarge sum, it is an amount well above the
mean income for many households in the villageenilba’s daughter works in a community
agriculture project and his son reportedly works &siilder within the village. Reportedly
earning R3000 for building a mud block hut, thismap is split between the builders, so and
his son can earn anything from R500 to R1000. Haesson eluded the research team, and
they saw little evidence of his building activitytheir time in the village. Themba has no
livestock, and engages in no cultivation, althobighdaughter as planted a very small garden
(perhaps the surface area of an average suburbaoooe). One of the four grandchildren
within the household (his daughter’s child) wasaotihg a child support grant, an application
was lodged for a child support grant for one ofdtieer grandchildren but neither of the
remaining two children had the necessary birthfggates — this despite Themba'’s purported
access into the world of forms and administratiéta household level, this was somewhat
dysfunctional household unit.

Themba explains that his headmanship is a herggitaition (both his father and
grandfather were headmen) that he took over in 1888 headmanship came at the end of
almost twenty years of migrant labour. Themba tibak’join’ (labour recruitment) in 1969
where he worked on a dairy farm outside Cape Tok@.married his current wife in 1971,
and his old pass book (which he still has) showsdmmenced working at Cullinan diamond
mine in 1972, followed by a spell at Randfonteimenin 1978. Themba recalls working as a
‘daka boy’ (a manual labourer mixing cement) in Q@waa in the 1980s. He became
headman on 1 April 1988. When he reaches retireags he will receive a regular state old
age pension and his first born son will become imead
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The dysfunctionality of the household is evidenitsrinability to translate the receipt of a
tidy monthly income into better quality accommodati Nor have the household head’s
status and his income become manifest in educdidt children or clean, well-cared for,
grant receiving grandchildren. When diplomaticajlyestioned about this strange
disjuncture, his relatives confidentially conceldatthis drinking is a problem. They draw on
a theologically inspired — and strongly gendergalamation: Themba is ‘far from the grace of
God,” and they attributed this failing to the weaks of his wife, for it is women that are
responsible for metaphorically ‘building’ the hobed.

How does he perform his role as headman? Thather unclear. In describing his role in the
village, Themba's accounts are marked by a tendencgnflate the abstract ideal with actual
practice; and his description of his functions @b stand up to much probing. He says that
one important area of responsibility is helping ¥iige by completing forms - all forms, he
assures the team. However Themba proves promaitbng important details or overstating
his role. When the team expresses interest ifothes, and asks to see them, he turns out to
have in his possession two types of forms, thedirf®eclaration of Address Form” — with
had a FNB logo on it - and the second a “Death Refmrm. The former allows Themba to
duly certify that an applicant is a resident of Willage (in an area which, of course, lacks
formal addresses or title to land). The lattenf@lows Themba to certify one of the
residents of his village is dead. It is then takgrhe bereaved family to the Department of
Home Affairs, the death registered with the maclohstate and a death certificate issued.
Themba therefore stands as an arbiter of existmmdeleath, between his subjects and the
formal state.

Themba's headman duties also include the allocatidrousehold sites. This is reportedly
done in conjunction with a small committee. Themizskes cryptic reference to site numbers
being recorded on maps by the Department of Adticei- but on further questioning, he
admits that they have last done this in the villalgeut twenty years ago. In common with
many parts of the former Transkei, it is unlikehat land tenure arrangements are recorded in
any sort of central registry. The third of Thensbigisks, is adjudicating disputes. These are
generally limited to ‘disputes without blood’ (i.eot murder, assault, rape etc), but rather
minor offences, often concerning livestock and prop Given Themba’'s general uncertainty
and vagueness it is hard to see how he can ex¢hissele effectively

How is Themba viewed within the village? On theole there is evidence that many
villages regard him as ineffectual and incompettirdgugh initially no informants spoke out
against him, towards the end of the team’s six ®of fieldwork informants sometimes let
slip muttered asides about the unreliability of leadman. Several informants claimed that
Themba is not impartial and is too easily ‘boudiyt’a bottle of brandy: they doubted that he
would be able to adjudicate conflicts fairly. Téevere also other episodes which pointed to
these sentiments: during a public address witieénvillage by the government officials,
Themba’s ascendancy to the podium was marked bp@essed laughing and muttering.
And perhaps most tellingly, when Themba sold a et he had impounded for straying into
another villagers garden, the animal’s owner redpdn with little regard for the prerogatives
of traditional authority - by pressing a chargestafck theft at a local police station, treating
the headman’s actions as if they were those oframoan criminal. One of the distinctive
characteristics of Phuzayo village, incidentallgswhe relatively high incidence of conflict
and incidents of violent crime (three murders ireéhyears); and it is an interesting question
whether the general absence of authority withirnvihiege may well contribute the violence
and crime within it.

Yet perhaps the most remarkable aspect that akthBonship between Themba and his
‘subjects’ was their tolerance for him and theintboued support both for the institution of
headmanship and his right to occupy the positibimeir disrespect did not translate into a
rejection of either the institution or his roleiinit was expressed at most in ‘offstage’
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disrespect and circumvention of his authority. Nypquestioned the legitimacy of Themba
holding the post. This valorization of the ingibe of traditional authority, and the universal
inclination to view it as separately from the fiags of its incumbents was even evident within
our research team. Driving home in the team’s Veldod discussing Themba amongst
themselves, a locally born fieldworker readily ceded that although Themba was drunk and
ineffectual he is nathat bad. When other team members expressed suripeistarified:
Themba Mhlaba is not nearly as exploitative or Vasahe headman of the neighboring
village. Perhaps his drunkenness is a blessidgsguise.
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5.3.2 Delivery problems
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Case Study 16:Gate-keeping, rent-seeking and bribe-takinghtee stories from
Mount Frere

(1) Disability grants as local patronage:It appeared to be common knowledge — and
broadly accepted — in mount Fere that you did aettto be disabled to get a disability grant.
In the course of the research more than one regpo@scribed having paid a bribe to secure
a disability grant. All named the individual coneed, a local district surgeon. The research
team chose to step rather delicately around thigeisapart from not being centrally within the
ambit of our research, we wished to neither puselves at risk by enquiring too directly

after this, nor alarm informants by accusing thdraamplicity in grant fraud. Despite this
some informants breezily described paying the lsribe thought this were a routine part of
securing a disability grant. When a hitchhikeoimr vehicle asked a fieldworker to secure her
a disability grant, his bantering response wasghatought to ask Dr ****  her reply - only
half in jest - was that his bribe was too highrhaes the most remarkable aspect of this
activity was the highly variable amount of the leribA particularly poor and isolated woman,
who had never worked outside of the village, pad@®every three months, while
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respectable, better connected respondents paittarsk you’ (as a fieldworker translated it)
as a once off amount. Knowledge of bribe payingeicure a disability grant appeared
common amongst other officials. We were told, tasahe end of the fieldwork period, that
although the district surgeon concerned still ogetinis post, decisions around grant
allocation had recently been delegated to a coreendhd were no longer in his hands.

(2) Land tenure and gatekeeping:A second story concerns the case of an elde8yéar

old) widow who retired from decades of toil as dstieworker in Johannesburg. Due to her
husband'’s early death (in 1962), and her juniarpsd-wife status she was not able to occupy
the homestead in his old village. Instead she lsioiagsecure a plot in her pre-marriage
village, in order to build a homestead. This prbt@be an arduous process, it necessitated
visits the local municipality to inform them of hgllans and application to the local village
headman. The headman had to confer with the headfrthe village in which she

(nominally) lived previously and charged her baththe plot (R800) and an additional
‘ukunyoba’ (bribe/tribute) of R800 for himself. @ming the entire episode up thus, a
fieldworker said, ‘It's a bribe and not a bribetaio cents’ (i.e. a sizeable bribe).

(3) Waiving the right to exemption from school fee#\ third story comes from a
conversation conducted with an assertive young wpnvlo had been enrolled in Grade 11
at a local rural school. Questioning the schoetfieer impoverished family paid, the team
enquired if her family had applied for school feemption from the principal. Neither she
nor any of her cohorts knew about such an exceptiire puzzled over the contradiction of
her experience of learners being ejected from ddbothe non-payment of fees, and the
team’s insistance that households such as hersheuéntitled to ask to be exempt from
paying school fees. After a moments though, shédemtly hypothesised that school fee
exemption is clearly a regulation applicable tovimoes other than the Eastern Cape.
Everybody has to pay school fees here, she magaain
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5.4.1 Understanding informal economic activity
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5.4.2 The nature and scope of informal economic act ivity
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Table 12: types of informal economic activity repoted
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Case Study 17: Cooking smilies in Site C, Khayelitsha

Nomsa and her friends Zabantu and Luleka survishawelitsha Site C selling smilies
(cooked sheep’s heads) and walkaways (cooked ahfget). Zabantu (a shy, matronly
woman) and Luleka (an easy-going woman who comessa@s fiercely confident and
down-to-earth) are old friends from Lady Frere.lelkia moved over to Cape Town first and
met Nomsa here and they became friends: theirdsieip was based on the fact that they
were businesswomen together, selling smilies arlkdamenys. Then when Zabantu came to
join her husband in Cape Town in 1996 she foun@kaihere, and she joined the group.

Because Zabantu and Luleka have properties sebaehi from the road and do not have big
enough yards, the cooking happens in Nomsa’s piyppeM**** crescent, Site C. On the
days that they are cooking the meat the yard igseadf activity, swirling with smoke and
cluttered with piles of sheep’s heads and otherutét There is an amiable air of industry,
and the women laugh and chat as they work. Nom3dd aleka make smilies, Zabantu cooks
chicken feet. They came to this arrangement beddiey do not want to compete against
each other too much; it makes more sense for arsepeo sell the chicken feet and the other
to sell the smilies. Nomsa and her friends didexpiain why it made sense for them to have
two people cooking the smilies, but it may be thatorks for Nomsa to share the work with
someone else.

It is indeed arduous, unpleasant and heavy worky Generally get the meat on Monday
mornings — that is, if their customers have paahtland they have cash on hand — and again
on Fridays. They go down to Nolungile train statineet the bakkies that bring the sheep’s
heads, from the abattoirs. The bakkies are cheap-pay R10 for a sheep’s head and R5 for
a packet of 10 sheep’s feet. They generally buy 4Bsheep’s heads in the week, and then
10 more for the weekend. But you have to be thary,eand when the bakkie comes, all the
women run to be there, and if you come last you'inget any smilies. Then the sheep’s
heads have to be cleaned — the wool is burnedaagded off in a fire; the heads are then
boiled and cleaned further; they are split opentardrains removed; and finally they are
cooked with spices — Nompumelelo uses Aromats & liot of work, and a lot of it is dirty.

And paraffin is expensive: if Nompumelelo had te psraffin to cook the smilies, she would
not be able to make a profit (they sell for R20hedlce sheep’s feet, too, get a 100% mark-
up). The chicken feet that Zabantu sells make BR&6 profit a bag (she buys a 5 kilo bag
for R50 and sells them 50c each). So for the legsino make any profit at all Nomsa and her
friends generally have to gather wood. They gDriftsand, a good five kilometres away:
sometimes there are government people clearing awagive Port Jackson wattle and it is
easy to get the wood. Sometimes one has to chapei®down oneself. It is not very hard
work — the trees are slender — but Nomsa is nohgtand gets tired easily. For all that, she is
better at chopping down trees than members ofebearch team — she has perfected a low
energy but accurate stroke that cuts through thektwith only a few well aimed blows. If

her neighbours are around, she leaves Andile tiferet, she takes him along. If he gets
thirsty and asks for water, she simply scoops upesof the standing marsh water with a
discarded Coke can and gives it to him to drink.
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Nomsa's house is far from the main road, and sles dot have a stall. In some weeks,
Luleka is able to get a friend of hers who hasah sh Modderdam road to sell some smilies
on her behalf. But for the most part they relyadocal clientele who know them, and all of
whom live at most a street or two away from thedo. their customers are people who come
back again and again. (When people buy smilieghaninformant told the team, it is often
important for them to know who cooked it. If ydwsuse is not clean, people will be reluctant
to buy your smilies.) Very often, people do not&awoney to pay for the smilies, and in
those cases they are given the smilies on cradiiis is a risk, because sometimes people
don’t pay you back; and sometimes you have to gogan the money from them. And
Nomsa does not charge higher prices for smilies aolcredit: it is a situation where if you
are not willing to give credit, you do not make date. The team estimates that on the basis
of the numbers Nomsa and her friends provide thalenabout R150 in profit a week.
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5.4.3 Synergies, leveraging and linkages
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Case Study 18: 'My children eat the spaza’

Sindiswa Mashiwane is the neighbour of Mam Thaihdi,spaza owner described on page 53.
Though they both run spazas, they are not in catiggetand have designed their businesses
to be complementary: while Mam Thandi sells swesiskies and chips, Sindiswa sells food
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and other household necessities.
Like Mam Thandi, she has survived
like this for many years, but her
spaza activities have never led to
prosperity.

One big problem has been crime,

which indeed caused her and her

husband to close down their spaza

for a time (se®ox 2 above) another

has been simply that she sometimes

had to spend the money from the

spaza to feed the children; and then

the business would be going slow.

Moving to Khayelitsha has solved

the first problem: they now have a Figure 8: Sindiswa in her spaza

brick house, which is substantially more diffictdtrob, and they sell to customers through a
window protected by wire mesh. But her familytii,sas she puts it eating the spaza. This
is particularly unavoidable during her numerougtsi® the Eastern Cape. Each time she
goes to the Eastern Cape, she explained to the iekifts the spaza. When the team visited
her, two months had already passed since her pi®visit, but the shelves were bare except
for a few boxes of matches and some bottles ofga@nePart of problem was also that she
was in any case grievously short of cash, anckitngel that a lot of what spare cash they had
was spent medical care for her husband, who hderedfa stroke some years previously, and
she had not been able to replenish her shop.
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Case Study 19: A well established tavern

Dickson K and his family live in a corrugated irsimack (just up the road from Khumbuza M,
the lay preacher described on p. 50) with his seeafe, Bongisa, their child Asa and his
children from a previous marriage. When Dicksondsat work his bakkie is usually parked
in front of the shack, a shiny blue Toyota HiluXkig with Kaiser Chiefs written in gold
lettering on the back of the canopy. Part of treckhs a large tavern, a long room that runs
the length of the shack, one wall totally obscurgdbeer crates. Inside the tavern are two
large plastic garden type tables and improviseatbesimade from kitchen counter post-
formed tops resting on crates. A few SAB promailgosters and a large TV constitute the
décor. The kitchen abuts the tavern portion ofstheck, and contains a fridge and chest
freezer.

Dickson does not run the tavern. He is employea esrpenter by a company that installs
kitchen cabinets, a job that earns him about R7A@8ek, a tidy income that is supplemented
by Asa’s child support grant and the their inform@bnomic activities. Some of this income
is earned with the bakkie — Dickson apparently sad@me of his colleagues in to work every
day, for which he charges them R170 each, per mohtie tavern is mostly run by Bongisa,
a shy and self effacing woman he met at a Kais&f€game and whom he married in 1999.
(According to Bongisa, before she was married wkBon, the tavern was run by his
children, the oldest of which was not more tharatlthe time). Bongisa runs the tavern with
quiet efficiency, allowing customers to help thelwse to beers in the fridge and noting their
consumption afterwards in a credit book; on Fridaysen they get paid, they are required to
settle their debt. According to Bongisa, she ledkiescollection of debts to her husband.
They purchase in the region of 40 cases of beamierek, and when business is good they
will purchase an entire pallet of 66 cases, whimst€ more than R4000: besides earning
money by taking colleagues to work, the bakkiefisourse also key to the tavern business,
helping them save the significant transport

costs.

According to Bongisa the tavern is very well esti#d: Dickson has been living in the
shack for a long time, knows all the neighbourd veeld is well versed in the people skills
that give him his competitive edge. He maintaioperative relationships with the other
tavern owner in the street (they help one anotbeby purchasing stock for one another on
visits to liquor stores) and handles his custoradeptly — a key skill, according to Bongisa
who says that knowing how to deal with drunk ofidifit customers is an important part of
running a tavern. Drunken patrons can be difficutidl can accuse one of not giving them
their change back: she responds to this by nbtifig with them, but telling them to come
and fetch it the next morning. When they comeniiae day she reasons with them when they
are sober. She also explained that although Riodn®onot a ‘big drinker’ he will sit and
have a drink or two with his patrons. Apparentiyklers do not like it when one does not
drink, it makes one appear aloof.

A rather bigger problem is their relationships vttile police. Their KHASE license has been
cancelled, and they have been told they must jeiftdt; apparently as consequence of this
they were, at the time of the interview, being egicllmost every weekend and have lost a lot
of stock. Although they have to close only at 90 the police some come before the
stipulated 9:00 PM; indeed, they were raided ad &M a few weeks ago. According to
Bongisa the SAPS either take the alcohol or pountdtthe ground. They, and other tavern
owners, have raised the matter with the local padicd have been told that only police vans
that have ‘Site B SAPS’ written on the side oughbé patrolling this area. Bongisa believes
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that these raids were being conducted by oppottamisliceman from elsewhere: the police
have also have been known to take wallets angbelhes of the shebeen’s patrons.
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6.2.1 Developing a range of livelihood activities
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Case Study 20: A household more than the sum of its parts

Siyanda and his family live in the distant rurdlage of Phuzayo. The household is a nuclear
family, consisting of 46 year old Siyanda, his €hiold wife and their five children. The
three eldest children are attending school outsidie village, while the youngest two
children a 12 year old girl and a five year old ligg at home. Their homestead consists of
several sturdy mud brick structures, includingrgeawell build house with a deep verandah,
flanked by bedrooms on either wing. The intervieas conducted in a tidy kitchen,

complete with new gas stove, although the housedistiihas a lounge type reception room
furnished with new chain store furniture.

The relatively comfortable compound bears all thiéniiarks of extended labour in the formal
sector. Siyanda first left the village in 1976atork on a mine in Rustenburg, returning the
village following year to be initiated. In 1978 hegan working in a Johannesburg gold
mine, where he worked as a winch driver for 11 yedte married his wife in 1982 and
remitted money to her via post or people travetmthe village. Throughout the 1980s his
wife made the sun dried mud bricks out of whichlibenestead was built. Siyanda’s
employment ended abruptly in 1989, when he wasrebvimjured in an accident. A heavy
winch cable snapped, the backlash knocking him msdous and severing his left leg. After
convalescing in mine hospitals for two years he masically boarded and returned to the
village. In 1992 he received a payout of R12 G@dnfthe mines, which he has used to
complete the construction of his current houseyaedivestock and school his children.

The family’s income consists of two state disapi@itants (for Siyanda and his 15 year old
daughter), a child support grant for the youngbegtl@and a mine pension of R400. The state
grants are paid out at a store in the villagentiee pension into a bank account in town.
Siyanda and his wife travel to Mount Frere onceoatm to withdraw the money from the
bank account and buy about R300 of groceries. ddnsparatively tidy income is augmented
by produce from the planting field and a homestgadien that Siyanda and his wife
cultivate. They harvest enough maize for moshefytear, along with vegetables. Despite
Siyanda’s stiff gait (he wears a prosthetic led,Walks unaided) his commitment to agrarian
production is evident in his newly built ox dravedyje and the regularity with which he tends
his fields. Siyanda has five head of cattle (asguivhen he retired to the village), but
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usually pays (R400) for a tractor to do the hardkwas ploughing his field. He uses two of
his suitably trained oxen combined with four of hesghbour’s animals for light ploughing,

to draw the sledge and to collect wood. This papbf oxen into a workable span is however
far from the full extent of the household’s alli@scand synergies with others.

Siyanda’s eldest 22 year old son lives with histauml uncle in Tembisa, where he is
repeating matric. This son has reportedly alwaenlthe favourite of his Tembisa-resident
aunt, who only has daughters of her own. Althotighson was last in the village in mid-
2005 to be initiated, he favours ‘Johannesburgt ¢ive rural Transkei and has indicated he
has little intention of relocating back to the &ge. When questioned on his son’s plans for
next year, Siyanda explained that he does not mereey for ‘tertiary’ [education], but
perhaps he will pay for his son to complete higeal's license. They send R400 a month to
their son; via the bus driver of a long distance fibe bus driver and Siyanda’s sister in
Gauteng know each other).

The next two oldest children, a teenage boy addgrboth attending school in Mount Frere,
a two hour bus ride away. They live with a matesuent who works as a clerk at a hospital,
and who has three children of her own. Siyandas,wn turn, assumes responsibility for
maintaining her family’s traditional family homeirfag and cleaning it) that is occasionally
used for traditional ceremonies. She also skilifbitews the ‘umgombuthi’ (traditional
sorghum beer) required at these occasions.

The first of the two teenagers living with the aumMount Frere is a 20 year son who is in
grade 10 (old standard 8). He returns home eveskend, but avoids paying the bus fare by
helping with a young man’s work of loading all manwf items (luggage, groceries, 25 litre
drums of paraffin, bound livestock, building ma&dsj furniture etc) onto the high roof of the
bus. This arrangement is facilitated by the fhat his family is distantly related to that of the
bus owner (a distant cousin, by marriage), who didg@cent to them. (This is the same
household whose oxen Siyanda pairs his with, ieoecdnstitute a full span). However these
long standing links do not automatically assureyihigng man of complimentary transport.
Instead they confer the opportunity for him to emé& the web of reciprocity, where his
assistance loading an unloading is rewarded withearide.

The second child schooling in Mount Frere is aéft year old daughter. Her eyesight and
hearing are described as poor and she has alwaggl&d to carry heavy weights on her
head in the aftermath of ‘tonsils’ (lay descripsarf ailments tend to correspond poorly with
a formal biomedical nosology). Although she isargdly intellectually on par with her
cohorts, her ailment is serious and she receiksability grant. Her aunt, as a clerk at a
hospital and therefore better acquainted with tbddwof medicine, took the child to Mthatha
to get spectacles. The aunt further assists bggdke R35 per month that Siyanda’s wife
pays towards funeral insurance and depositingdt@piately. It is a measure of this
apportioning of tasks, and Siyanda’s unquestiofaiity his sister-in-law that he expressed
ignorance of the pragmatic details of these arnanegs. He wasn’t even sure with which
company they had the funeral policy.




+  (: o/

") W
8 " ) "
_ )
) #
? : ) "
1 1 +l|; ;
& + #
g ) #
9 6) 8 # B
ocC ( *
I # ' #
Co " @ " 2
"y ' |
' " );
II, 8 " ]
! " G
G " "
$ ! # #
$ $

Case Study 21: The Mashiyas: doing so much with so little

The Mashiyas are a household of four generationgoofien who occupying a very modest
homestead in Phuzayo village. They consist ofidal (a great-grandmother in her
eighties), her daughter (herself a middle ageddyrenther) named Bulelwa; Bulelwa’s 33
year old year old daughter, Thandeka; and Thandekhyear old daughter, Sibongile. The
women, ranging from great grandmother to grandghild in a small compound consisting
of three small mud block huts in a distant villajé>huzayo. Courteous and hospitable, the
three adult Mashiyas were confident and loquaciespondents. They seemed never to tire
of talking to us, even after half a dozen longrnviews.




Their life histories contain a number of obviousntoonalities: all three have worked as
domestic workers outside of the village, and diteenarratives of abandonment by male
partners. It is in part this long absence of nm&adwinners remitting money from the
formal economy, which has patterned the materiabpy of the household. The household
was, for instance, one of the very last to movéagocurrent village under a process
‘betterment’ (basically a process of compulsorjagisation) in the 1960s. Households that
moved late appear to have done so under much meegse terms than the first of the
relocating households. They were often less ab#édsorb the economic shock of rebuilding
houses and may well have had a less favourableelobisites. Therefore the Mashiya’s
account suggests their current material circumstahave endured for decades.

Although a number of points can be made in relatiiotihe Mashiyas, amongst the
noteworthy is a paradox that the research teanp@gdwith. Simply put, the Mashiya’'s
seem to do so much with so little. Despite beimg@ime poor and subsisting on little more
than a single old age pension and the odd remétdahey make provision for healthcare and
have invested in improving the quality of their aeunodation.

The Mashiya’'s income consists of a state old agsipa of R780, some petty informal
trading (described in more detail below), and semall and erratic remittances from
Bulelwa’s son or her married sisters (averagingababout R150 a month). Finally, while
Sibongile received a few months of Child Suppoangipayments, it ended abruptly. The
Mashiya’s efforts to get it reinstated have thudaded.

All of the adult Mashiya’s have worked in major arbareas as domestic workers at various
points in their lives. Typically taking ‘live irpositions, the resultant savings on
accommodation and food costs have often alloweah tioeremit a large proportion of their
salary. (Bulelwa spoke of remitting up to R450 ofua R500 monthly salary). Amidst the
uncertainties and vulnerability of domestic workydurable employment opportunities are
coverted and not simply discarded with changing@®al circumstances. For instance, when
Sibongile approached school going age and witlgresat grandmother Nolinda grew frailer,
it was decided that Bulewa would return to theagi#, while Thandeka would take her place
as a full-time domestic worker with favoured emgis/in Durban. Thus two generations of
the Mashiya family effectively swopped jobs, reégafing their labour to satisfy middle
aged Bulelwa’s desire to return to the village #refamily’s care burdens

What this enumeration of income and work historggioot fully reveal is the general
respectability the Mashiyas command within theagéi. Nombuluelo is the ‘chairman’ of a
recently established local agriculture developnpeaject. Although unremunerated for these
efforts and owning no garden or livestock of hendapart from two pigs), she diligently
tends the communal fields during growing seasoncedtain of what the final benefit will be,
she explains the household has ‘eaten [vegetdites]the project’. In addition, both
Nobmulelo and her daughter Thandeka have occup@dipent positions in the complex
organisational arrangements required by funerdisdrvillage. Finally, the frail yet lucid
Nolinda is occasionally consulted on how to appaiply conduct various traditional
ceremonies. These various roles and the colleptisgectability that accrues to the
Mashiyas, suggests their ability to transact extehsin the world of mutual assistance and
borrowing.

A key factor in the ability of the Matyenis to sive is the way in which they are able to
leverage their scant resources. A powerful exanspbeovided by the way in which they
finance their paraffin purchases. When they rex#ieir grant, they carefully keep separate
the change left over after their major monthly gnycourchase. This change is used in a very
specific way: the use it to buy sweets and chipese€ they resell to neighbours in the village,
and then the returns are used to buy paraffin.irHention to creating small separate ‘ pots’




of money, each with its own purpose and area odiGgipn, speaks of the attention and
intention they devote to managing their scant resesi

Another remarkable aspect of their expenditurbésway they have engaged with
provisioning for upgrading their accommodation &edlth related expenses. The current
refurbishment of a mud block built hut required @b@3000 worth of building materials
(corrugated iron roofing, timber, doors and windpwshese were sourced from a hardware
store with a small deposit. The Mashiya’s regplemsion income was clearly part of what
managed them to convince the hardware propriestrthiey were a sound credit risk. Their
evident respectability andidimaevidently plays an equally important role: the Mgah are
well regarded in the village, and they will notege on a debt, even if repaying the balance
takes many months. Expensive thought it is, itusse investment: the replacement of a
leaking thatch roof on the hut with corrugated ivath not only improve the quality of their
lives (in an area known for winter snowfalls), itliree them from the ongoing labour of
renewing the thatch.

In addition, the Mashiyas estimate that betweenORI@ R150 is saved every month and
drawn on when elderly Nolinda Mashiya occasionglis ill. Although there is a clinic

within the village it is considered by many, indlugl the Mashiyas, to offer a relatively poor
quality of care (a clinic sister conceded that dshgrtages were common). Moreover any
serious ailment or referral to hospital would refythe chronically unavailable district
ambulance. Instead, the Mashiyas reason, it istbestch the bus or hire a vehicle to get
Nolinda to a private doctor in town. While theancern for elderly Nolinda is doubtlessly
motivated by concern and a sense of filial duty,dr&luring health ensures the household of
the pension that constitutes the bulk of its income
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Case Study 22: Caught without help a long way from home - Thae#a
Mashiya, Mount Frere

Thandeka, a quiet and softly spoken woman of 32ngahe third generation of the four-
generation, matrifocal Mashiya household. Shelvess in Durban in 1974 but grew up in
the village, living in the house of her uncle, @s mother Bulelwa was still schooling at the
time. (In fact, she says that when she was youitgereshe nor her brother knew that
Bulelwa was her mother; she remembers the discaMdhe truth as a traumatic event). She
struggled with school, having to leave for a tineeduse of recurrent headaches, and in 1993
she fell pregnant. When her grandmother Nolindadotis out she was told to visit Bulelwa,
who was working in Durban at the time; and her rapth turn told her she could not school
any further and had to get a job. She worked fdualim family in Durban for a while but

left after four months, partly because of her ctadibut partly because they did not get on.
She could not stay at her mother’s place of emptyand spent a very unhappy time living
with her sangoma aunt in Bizana before eventualiyrning - shamefaced and with her child
- to the village.

She attempted to go back to school, but this waegsible. She was again struggling with
illness, and both her daughter and her grandmaoiéeded care - a situation they eventually
resolved in 1998 with the ‘job swop’ described @ye 110. For some years she worked
happily for her mother’s (and now her) employersavid Mrs S***, even managing to
complete one more year of schooling, but this hgmyod ended (her account is unclear on
the exact date) when Mr and Mrs S*** divorced ahéelit household split up. For two weeks
she worked for Malawian friends of her ex-employmusthis arrangement turned sour.

Suddenly she was in a crisis. She had manageddefnployment elsewhere — but that job
would only start in two weeks. In the interim stelmowhere to stay. She had made
alternative accommodation arrangements with adrrhers in Montclair but these suddenly
fell through. She did not know anyone else in Rurbesides Mrs S***, who did not have
space for her, and the Malawians, with whom mattatsended in a bad fight. Her clothes
were still with Mrs S*** (she says some of her tles remain there to this day) but she
decided that she had no option but to return toslage. She spent the night at the
Clairwood train station. She was very unhappy amghy and it was dark. She did not have
sufficient money to return to the village. Sheamp that at one point she considered ‘selling
her body’ (i.e. engaging in commercial sex work)t then decided against this. After
spending a night sleeping rough at the stationpffieeed her cell phone to a man for R80, in
order to get the fare to travel back the villagfge gave her R120 for it. She went to the park
and washed her face and combed her hair beforkicgta taxi back to the village. When
she told her family about all that had happendukio they agreed that she should not return
to Durban.

Since then she has not had much luck finding aineig employment. Her troubles with
stress, nerves and headaches have returned. rsB@aurned down an offer of employment
as a housekeeper for a (single) Mthaha policentanlfased on her assessment on the job
offered, she feared sexual harassment). For sithmshe looked after a house and a child
for a family in Spruitview in Gauteng but the retwf her headaches put an end to that. When
asked about her dreams, she still says that stersteee herself in the villages. She also
remarks that one’s health has an effect on ones $he just tries to take it one day at a time.
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When asked what she has done about her headabbesp$ies that she goes to the clinic
when it is really bothering her. She gets stregsedot having a job.
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Case Study 23: Going hungry to keep the furniture - Thembahi Gwatcha,
Khayelitsha Site C

The shack where Thembelani lives with his youngether and his niece immediately stands
out from its neighbours: not only because it isigd in an attractive shade of pink, but also
because of the digital satellite dish affixed toriof. The dish indicates that Thembelani is
materially a lot better off than his neighbours] &nis is confirmed by the interior of the
shack: besides a lustrously polished wall unit htaccording to him cost all of R14 000),
there is a complete lounge and bedroom suite aldtiigseveral expensive looking consumer
electronic items.

Interestingly, however, Thembelani’'s neighbourshilge worse off than him in terms of
material positions, but many of them more are jikelbe able to eat well every evening.
Although he was relatively well-off until recentigoth he and his wife had formal sector
jobs) he now is unemployed. Thembelani's wife gapéher job as shop assistant at F***, a
well known fashion chain, in order to look afteeithchild, confident that they could live on
his wages as a supermarket worker. But a few nsdmgfore the study started, Thembelani
was fired.

In response to this economic shock his wife and glweing infant returned to kin in the
Eastern Cape, while Thembelani remained in thélergpresentable and well furnished
Khayelitsha shack. At the time of the 2005 intewiThembelani was devoting substantial
levels of effort to regaining a formal sector jdiy Ecouring job ads, applying for jobs,
updating his CV etc) and dealing with his creditaris management of his creditors, to
whom he owed substantial amounts of money for Xipermsive furniture and consumer
electronics in his shack, encapsulated two disstrettegies. Thembelani variously seeks to
pacify and avoid them. He explained that on sevarahsions, with the furniture store at his
front door, poised to repossess an item of furaihe would run to theriashonisa(money




lender) or a family member to borrow money (oftefOR or R200, a small proportion of his
debt) to stave off the furniture store employeedfavhile. Thembelani also sought simply to
evade his creditors. At the conclusion of theririgav when the research team took down his
(Telkom fixed line) phone number he instructed thtte team were to phone him, they
ought to shout out immediately that they were notnfthe furniture store. They ought to do
this to avoid being deflected by his standard tebejic ruse of assuming a different identity
and claiming that Thembelani is not available toegt the call.

Allied to these efforts to manage his creditorsebelani was consuming very little. He had
not only eliminated the fiscal burden of his fantly sending them away back to the Eastern
Cape, he was spending negligible sums on food enggn Living frugally, and relying on kin
members for the occasional meal, Thembelani wasrtiing whatever resources he managed
to mobilise to retaining his household assets. Wtheestioned directly on for how long he
thought his strategy would be viable, his reply wes he just needed to buy time, to find
another job. Thembelani was aware that the fiscales were tilted heavily in favour of his
creditors, and to lose his household durablesdmt{even those that were close to paid up)
would see him regain no or very little of the eguntvested in these items. In his case, this
strategy paid off. By the time the fieldwork pefibad ended, Thembelani could report that
he had found another job. By relying on rural &vd his local networks, and by
compromising substantially on his day to day constion, he had managed to hold on to the
household durables that represented his investimeaspectability, comfort and status.
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6.2.6 Securing Patronage
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6.2.7 Ensuring your place in the household
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Case Study 24: Unwelcome in her mother's house: NontuthumeMbabane

Nontuthuzelo Mbabane is a young woman in her a@amyties who lives in the house of her
mother, Nosikhumbuza Ntlazane. Also in the hoadeer mother’s other two children by
another partner, Zizipho and Nomvuyo, and Nontuthaiz own eighteen month old child
Amandlha. From time to time they are visited fete@ded periods by Nontuthuzelo’s
grandmother, Nonzwakhazi.

It is clear that the relationship between Nontu#tazand Nosikumbuza is a strained one.
Nontutuzelo herself was in fact not raised by hethrar: while she was still a young child,
her mother had left her in the care of her own molNonzwakhazi and had left for Cape
Town in search of work. Nontuthuzelo had stayeNamzwakhazi's care until she was in
Standard eight, at which time Nonzwakhazi had hestdisability grant (Nontuthuzelo says
they stopped the grant because they said Nonzwiakiagzstill fresh, she could work). As a
consequence Nonzwakhazi could no longer care fprane she had to leave school. She
accordingly left the Eastern Cape and joined hetherts household. Nosikhumbuza had in
the meantime married Vusumsi Mbabne, a truck drvies had made good money and who
had, among other things, taught Nosikhumbuza to séuwsumsi died some years later of a
mysterious ailment that had progressively paralymeg starting with his right foot. His long
illness, during which he could not work, and higxpected death while visiting relatives in
the Eastern Cape, was a blow from which the houdetpparently had never quite
recovered. For a long time Nosikhumbuza had sad/yy doing domestic work and by
making and hawking tracksuits and other clotheSiia B, at one point sending her younger
children back to the Eastern Cape to be caredyfdddnzwakhazi again. But in 2003 she had
found employment in a clothing factory in Mowbray.

Nosikhumbuza, a hard-bitten and grim-looking wonseemed stressed and exhausted by the
difficulties of keeping her household together.r oe thing, her middle daughter Nomvuyo,

a buxom young girl who insisted on being callechky English nickname (‘Cutie’) was

proving difficult to control, demanding luxuriekd cellphones (she lost one and had her




mother replace it during the research project)ragdlarly asking for money to visit her
uncle’s house on the other side of Khayelitsha,re/lsbe could play video games and watch
TV. For another, Nosikhumbuza clearly felt thanighuzelo was not pulling her weight in
the household. Nosikhumbuza was paying for alhihwsehold expenses and groceries,
while Nontuthuzelo, she said, was contributing imgjtexcept some of the baby food and
créche expenses for Amandhla.

Further investigation showed that the picture vedlser more complex. Nontuthuzelo was
holding down a job working for ariakwerekwere(foreign African) who had a stall in
Claremont, helping him sell cellphone chargers suniglasses on the side of main road just
next to the Atrium shopping centre. Timakwerekwereg suave and charming Cameroonian
who disingenuously suggested to the team that tieldlbe called Rich (he was not) paid
Nontuthuzelo a paltry R20 per day for her serviessich a tiny amount that, were she to rely
on minibus taxis instead of the train to commutayelling alone would all but wipe out her
earnings. Itis clear that with such a meagrergdbn amount that ‘Rich’ confirmed)
Nontuthuzelo could not make very much of a contrdsuto the household at all.

But was this the whole story? Nontuthuzelo didsesm to mind her very low salary. True,
she told the team, it was not very much money -abligast she could sit down all day, and
(she told the team) it was not very hard work. @yedrom one perspective, the low salary
prevented her from making more of a contributioh&o mother’'s household — but,
conversely, her ability to rely on her mother’'same conceivably removed some of the
incentive to look for better paying (and more am)oemployment.

When the team visited Nosikhumbuza’s house fotabetime, saying good bye and thank
you at the end of the research project, Nosikhumalnazl mixed news to report. For one
thing, ‘Cutie’ — who had disappeared without a ¢racveek or two earlier, leaving no news
of where she was, had returned, apparently hayiagtsaa week with friends at the seaside in
Fish Hoek. Secondly, there was a new additiohéchbusehold: a tiny neonate, only a few
days old, curled up in blankets on the couch. tEaen had not realised that Nontuthuzelo
had been pregnant all along - and Nosikhumbuzaeelv addition to her household. She
did not look happy.

Driving away from Nosikhumbuza’s household, Sibémghe fieldworker was deeply
distressed. ‘Nozikhumbuza does not love that clsité confided to her fellow researcher.
She thought about her harsh words for a momentthardrevised them. ‘No, she will love
the child. But she is angry.’

Case Study 25: Forming a household after the father has died

The structure off the little shack occupied by sheters Lulama and Luleka Botha and their
children already tells a story. Itis a large pabrly maintained and shabbily furnished shack
standing in the middle of a completely bare plos@it sand. Leaning drunkenly against it is a
second structure: a crudely built wooden lean-tin vt§ own separate entrance: this belongs
to their brother Vusi and his girlfriend Delia. $iwand Delia’s lean-to is barely big enough
for a bed and a little stand with a primus stote;interior of Lulama and Luleka’s shack is
dirty and generally neglected. The walls on the@sf both structures are papered with
smooth, garishly coloured sheets of plastic adsiedgia popular fast-food chain and a brand
of potato chips. The door handle on Lulama anekaik shack is broken on the inside, and
if the door shuts completely you have to fetchr& foom the kitchen an jimmy open the
catch.




The shack used to belong to Thobile Botha. Not msigmown about him, because he is
dead. What we do know is that he was a maintenauare that he worked for the
Department of Health in East London (he repairedeithairs and other equipment), that he
divorced his wife at some time in the 1980s and lleamoved to Cape Town in 1993. He
had a house in lower middle class Mandalay bublethat after just one year, moving into
the shack. His daughters joined him some years It their relationship appears to have
been strained — the rather soft-natured Lulekduiatells how he refused to pay for her
education when she asked him to, telling her sreefully grown and had an ID book. Their
brother Vusi also joined them in the late 1990s @pygkars to have been similarly rebuffed:
he says he and his father’s girlfriend did notget He moved out and eked out an obscure
living in Kraaifontein, running scrap metal (astbbs it) but perhaps also falling among
thieves (Lulama told the team that her brotherteaehstou).

Lulama and Luleka also did not get on with Tholsilgirlfriend, and after a while Tobile
moved out to live in another shack with her. Heamee sick shortly after — Lulama (much
more hard-bitten than her soft-spoken and tentaister) says ‘we must be honest’ and
discloses that he had HIV — and died in 2003. diH&iend made a short appearance, asset-
stripping the shack and removing many items of &ailucluding the furniture and the

welding machine — and disappeared; dying herselftlshafterwards.

A little after this, Vusi returned. It appears tavik been a difficult reunion. Vusi had not even
been at his father's funeral, and Lulama’s assessimdarsh: she believes Vusi’'s main
reason for returning was that he wanted to layrchai his father’s property. So strong is her
suspicion of his motives that she cites this asreason why she does not move out into her
own place: Luleka is much softer than she, she, sengs\VVusi would be able to get her out of
the house easily. When the team first visitechihiesehold, the tension in the house was
palpable; this impression is confirmed by Delidovsays that at the time, Lulama and
Luleka were not even sharing food with their owatber, making food and eating it
themselves in a way she saw as a naked affrorgrtighfter this, Vusi started building the
lean-to, creating a separate structure for Delcahamself.

As time went by, and in subsequent visits, theitenisetween the two sisters and their
brother seemed to abate. Vusi strenuously deh&he wishes to take the house for himself:
the reason why he was not at his father’s funbmkays, was because no-one had told him
that his father had died; he appears to expressrgesadness at his lack of relationship with
Thobile, and says he never had anyone who coukligim advice and make him strong.
Indeed, he is considering moving to the EasterreGaythat he can be close to his mother
and get advice from her. When the team visiteWasi’s off days, Vusi and Delia could be
found lounging in Lulama and Luleka’s shack, watghihe murky television and chatting
with the sisters. It appeared that they wereigtatd share resources: they would share food
from time to time; the garish plastic on the insidd.uleka and Lulama’s shack was plastic
sheeting Vusi brought home from his workplace; Bretla got a place at the same box-
making factory where Lulama worked. But tensicamained. While Lulama put in long
hours every day folding cardboard boxes for a jemelcompany on a piecework basis (they
pay her 7c a box; she must make over a thousareshioxring home R100) Luleka did not
appear to do much at all during the mornings, sipgnider days at church gatherings and
leaving the children with neighbours. And thoughli® will not say anything explicitly
negative about Lulama and Luleka, she still appearadiate cheerful hostility, suggesting to
the team that they are bad and careless motherslisyy their children’s grants on clothes for
themselves instead of shoes for their children,takes pains to point out to the team how,
while she is happy to share food with the two sistihey don’t appear to be willing to do the
same. Though the tension the team found in thekshra their first visit had reduced, the
truce between the two groups remained uneasy acemfortable.
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6.3.1 Introduction: understanding social capital

2
)
F +
Il) n '
' $ 1
3 . '
6
)
- ")
3
!
ma ) B
8 H9 000D A )H? 0 00C
n 1 ! #D
+ 3 ; n
! # "
[
#B ; ", &13+ 00(C
", 3
L} ) F
)
G
9
I . I I
# #
## ($ ( 8
B




+ ( (
n 1 ) & n >
! # ! #
B C" $
" "')B9 H= 000C
' $
I # ) n
1 ; 1 )
' | #
n B n
$+ 3 ! #, 5 00(C
- | H# ;
! )
" ) "
)
B C 3 # | #
; ) D
; ) :
L} LI} n )
$ + "
n ) n $ n +
: ; 1 1 1 )
4)
C # $
F
I
# " 1 #
B
C n
s
B
C, # ;
' Figure 9: A schema of key elements of social
capital
C # #
I # G ;




3 F
#
)
C # 9
( ! @
; $
")
I #
)
c ) 9
B" C ;' " )
' & #
>
‘D
9
$
6.3.2 Social capital and social relations
A Do)
) F
" F
: ' )
3 " + 3 5 %
" GF
! # B&13+ 00( *C
> 1 G @
G +
! #
3 )
F )
N
) ( B I # | "#CG




o (" cD )
) o
lo# D
F :
: F
N /
)
")
"@
")
9 ! #
$
3
(( - )
'3
")
)
5 "
| :
' ' )- : |
;o ") l
" &
II( )
) +"
I #1 "#B
)
n $ ) +
8
)
A ) )
: G @ #

® These formulations owe much to the input of PaMster (pers. comm.).
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6.3.3 Reciprocity and power
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6.4.1 Reciprocity, informal social protection, and care chains
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Case Study 26: A misbehaving woman - or a misunderstood one?

Having travelled to a middle class housing estatthe edge of Butterworth, the research
team felt as though it was about to meet a strawgeeady knew. For tucked away in
suburbia, with its neatly tended lawns and heawgy laurtains, we were to finally meet
Sakhele Guba. But to our surprise, rather thaowartering a witch or a salacious temptress,
a plump Xhosa matron emerged from the house, grestevarmly and ushered us in. How
we came to speak with Sakhele, from where our éapiens of her came, and the tale of how
she was displaced from her household, is the subfebe case study that follows.

Sakhele is the mother of four children, three obmtive in the distant village of Phuzayo,
surveyed in the 2002 survey. She was howeverergittesent at the homestead in 2002 or
2005. At the time of the 2002 survey a paid cargivas interviewed, on our 2005 return we
were directed to a different caregiver. The seamrdgiver, resident at her own house (a
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short distance from the Guba homestead), disavoasgbnsibility for the Guba children.
She explained she was merely buying them groceiiibsthe regular remittance sent by the
children’s father from his formal sector job in Geng. However, the caregiver complained,
even this minor arrangement was proving thankledscantested. She was therefore on the
verge of giving it up altogether; the children’staint father could simply pay the monthly
sum directly to the two teenage children, and tbestodian, a 25 year old brother. What of
the children’s mother, we enquired? The childrentgher — Sakhele - had been displaced
from the household amidst mutual acrimony and neicigtion almost five years ago. This is
why, the weary caregiver explained, the childrenreow suffering. In the contradictory
accounts of this domestic drama that we subsequlee#ird, only two points were agreed on
by all parties. The first, that the children’sidtsrested father sends a regular monthly
remittance of R500; the second that the childrersaffering.

As conflict marked accounts of the Guba househbklresearch team first conferred with
several members of the household’s extended fagtswhere in the village. We were
reluctant to simply approach the three Guba sibluigectly, in part, because the nominally
in-charge 25 year old was reportedly prone to ierkahaviour and smoked large amounts of
cannabis. We spoke to him eventually, after firistning the trust and clarifying the
background of the household.

Lerato, the children’s aunt, was probably the naostulate of all the respondents, she
narrated an elaborate account of Sakhle’s misbebragind the resultant dissolution of the
marriage. She explained that after her 1983 nger&akhele proved a diligent wife, she built
the homestead and bore her husband four childiéth the benefit of hindsight Lerato
however discerns the seeds of the current condlastn in the couple’s 1980s meeting in
Welkom. Sakhele is (in Lerato’s English wordsj@avnship woman’, and therefore ‘is not a
good rural woman, she is fighting”. In this naivef the catalyst for the family breakdown
was Sakhele’s sexual misconduct in the late 1988en she took a succession of lovers,
some of whom were, scandalously, substantially geuthan herself. She later absconded to
Cape Town, only to return, unsuccessful six mofdtes ‘wearing the same shoes'’ (i.e.
empty-handed). The deteriorating relationship lketwSakhele and her husband culminated
in violence, when he beat her during one of higs/ie the village. He spent two nights in

jail and appeared before the magistrate beforelsigped the charges, and left the family
home for good.

Although Lerato maintains that her only concerforsthe children and that, in her own
words, ‘two is company and three is nothing’ (§ee has no interest / involvement in the
failed marriage). She was readily proffered ab@ilate account of the genesis of Sakhele’'s
misconduct. Sakhele is afflicted bkitvu’ a ‘dark snake’ inside of her, prone to making
women both sexually insatiable and behaviouraltgiter. This affliction was understood by
both informant and fieldworkers to generate psyemd medical symptoms, and on further
inquiry, is popularly distinguished from bewitchnhe.erato’s enduring concern is
reportedly for the children: the 13 year old gieréft of a mother, and 15 year old son suffers
from epileptic like fits and struggles at school.

The broad outline of Sakhele’s misconduct explaimgtlerato was widely shared by
numerous respondents. Subsequent interview ghtee Guba siblings highlighted their
paradoxical situation: despite a regular remittanoel the comparatively high quality
accommodation, they are painfully vulnerable. §hltemisses her mother; the teenage son is
ill and dispirited. Even the eldest son has beenvictim of violent victimisation within the
village, an event he found difficult to contestight of his youth, lack of authority and
absence of a social backer. He is, after all,umganan without status or employment, doing
the woman’s work of looking after two children.




Further enquiry, including the interview with Saleeherself, came to modify the picture
initially sketched by her sister in law, Leratoxpgécting a Transkehedusathe research

team instead encountered a middle aged woman, athéden driven from her home, missed
her children and eked out a living working as a dstic worker for a middle class African
family in Butterworth. She attributed her currenédicament to her husband’s fickleness,
and intimated that he had numerous extra maraedns. It is important to note adjudicating
the culpability of two partners in a failed marmeaig hardly a productive undertaking, or the
task of this research. Instead what emerges fhisicase study is the manner in which the
dissolution of a marriage saw the husband ablget bis wife from the household (that she
physically built); deny her resources and regutfetieaccess to their children. His power to
do this appeared complete and unchecked. Furtlmenie dominant account of this entire
episode, articulated within the village (his vilkggnto which she married), is highly
sympathetic to his position. It seems as though e structural conditions and, indeed, the
entire economy of affect, are asymmetrical andetippgainst the scorned wife in this
episode.

Case Study 27: Splitting the household - and smashing the heus

At the entrance to the village of Kufushane staamdempound, with a collapsed hexagonal
hut. While collapsed huts are not unknown in tivenfer Transkei, | wondered why the new,
shiny zinc (corrugated iron) roof had not beenagéd in this impoverished village. One of
our final interviews took us to this homestead weh&e encountered Mamtwana. She was
eager to speak and quickly launched into a naga&kplained that the hut had not
spontaneously collapsed; rather her estranged hddtzd deliberately demolished it.

Born in the Free State, Mamtwana met her husbao#ieén25 years ago in Johannesburg,
where he works for the municipality. She was Bisond wife, bore him five children and
reportedly got on well with his first, senior, wifélowever their relationship deteriorated
towards the end of the 1990s. He decided thatnasvly ordained lay preacher, he ought to
be joined by his first wife in Johannesburg. Higular remittance to Mamtwana then
declined over several months and finally stoppddr efforts to have it reinstated proved
unsuccessful. Mamatwana recalls crying one mawiien her husband arranged to have a
paltry 10 kg of mielies (maize), 2 kg of sugar dnkly of beans delivered - a quantity of food
that would feed her and the five children for & a week.

In the narrative that followed, Mamtwana explaitesdv she sought to enforce her rights.
Inspired by her sister who had successfully claimedghtenance, Mamtwana took her
husband to the local magistrates’ court. Represgherself, and he with a lawyer, she
secured a monthly maintenance order of R800 agaimst In response, her husband laid a
complaint before the Tabankulu tribal court. (Wad a copy of this document). The written
complaint accuses Mamtwana of misbehaviour, inalgddf selling her husbands cows, of
‘inviting witchdoctors to their house’ and of ‘ggjraround thereby demonstrating that she is
having an affair’ (sic). This hand written complafrom the tribal authority calls her to
answer the complaint and states that if she doesurgessfully do so the customary union
will be dissolved and the dowry forfeited. Havisgcured childcare maintenance in the
magistrates’ court, Mamtwana was now being sultfecbunter-attack via customary law.

In what can only be described as a remarkableoaetrf unschooled, geographically isolated
rural woman, Mamtwana travelled to Umtata and cthbeddegal NGO, Lawyers for Human
rights. Although unable to help, they referred toea Mount Frere lawyer who appeared
before the tribal court and contested their autid¢oi dissolve the marriage. (The lawyer’s
compliments slip, attached to the tribal authosityomplaint letter, offers documentary
support of this point). The matter was referreth®‘larger court’ (presumably the High




court), although it appears the tribal court proegeand dissolved the union anyway. At this
point it became unclear, and contested, as to whélamtwana is legally divorced.

Mamtwana'’s husband then proceeded to strip thedhmld of its only real movable assets -
its livestock. A vehicle appeared and took the Meama’s 17 goats, an act apparently,
sanctioned by the unprocedual tribal court. Afierten head of cattle followed, Mamtwana
consulted her lawyer to retrieve the livestock.e Bheriff of the court reclaimed the
livestock, only to repeatedly have them stolen dackome of the estranged husband’s
family. The sheriff attempted to avoid the impalsgénaving all the livestock moved to an
alternate site, from which most of the cattle warbsequently stolen anyway. (Mamtwana
sees the hand of her husband in this final actspodsession). With only four head of cows
left, Mamtwana paid the lawyer, the sheriff and kkeper of the cows with an animal each.
The sole remaining cow she sold for cash. Thestoek theft was reported to the police.

At this point with the escalation of acrimony, Mavana started to fear for her safety and
moved closer to the road, to occupy her hexagosialdorner’) hut within earshot of the
neighbours. Further incidents of harassment bynhseband occurred; he reportedly
surreptitiously laced her water tank with an acihiemical. It was also at this point that her
alienated husband instructed her to leave the heedsshe assertively replied that she
would not and that ‘he was playing’. The next dalgjle she was out, her husband, his father
and two brothers came to the homestead and deradlible hexagonal hut and damaged the
‘flat’ (rectangular dwelling), smashing the waltsgaking the doors and discarding all the
food and clothes.

Figure 10: Mamtwana, her children and her grandchitiren in front of the house demolished by
her estranged husband




When her children ran to summon her, Mamtwanaadret homestead but villagers
restrained her, saying that she would be killethéryenraged husband if she confronted him.
When she later returned to the homestead the pgs mmaging through the last of her
food amongst her possessions that had been throtvrTbe police were summoned, but only
arrived the next day, by which time her husbando(Was a car) fled back to Johannesburg.
His brother and father appeared before the matgstrdno dismissed the case saying it was
simply a domestic disagreement. He found it imgilale that a man would destroy his own
hut.

The tenacious Mamtwana rebuilt the flat, but netghverely damage hexagonal hut. But it is
perhaps indicative of the scale of her husbandSmisation, that his actions have divided
even his own family. While rebuilding their flatlamtwana and her children resided with
another one of her husband’s brothers in the @li@ghom we interviewed). Some of her
husband’s family still include her in the all impamt traditional ceremonies while a splinter
group of the family, sympathetic to him, condudittown ceremonies.

In conclusion two essential points concerning Maamtbear noting. The first is that she
contested her husband’s abandonment and assgirggripith a great tenacity. For an
illiterate and poor rural woman, she proved remilskadept at accessing the machinery of
law and challenging her marginalisation and victation. The second point is that
notwithstanding these efforts, and the sheer egusgess of her husband’s victimisation, she
was ultimately unable to enforce her rights. Héorés to seek remedy from an often distant
and unresponsive civic law ultimately proved ineffee, and at several points were
undermined by a customary tribal court.
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Table 15: Individuals reported to be drawing down scial grants (source: 2002 CPRC/PLAAS

livelihood survey)

5 1

9
Pension Allowance 13.19 3.48
Disability Allowance 1.31 2.58
Child Maintenance Grant 5.77 6.91
Child Care Allowance 0